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Coordinator:
Welcome and thank you all for standing by. At this time all participants will be in a listen-only mode until the question and answer session at the end of today’s conference. Today’s conference is being recorded. If you have any objections you may disconnect at this time. I would like to turn the call over to Ms. Jennifer Lim, Assistant Director of the Department of Rehabilitation’s Legislative and External Affairs Office. You may begin.
Jennifer Lim:
Great, thank you. Good afternoon and thank you for taking the time to join us on this call. Once again I am Jennifer Lim, Assistant Director for the Department of Rehabilitation Legislation and External Affairs Office. I’ll be assisting the facilitation of this call along with our operator. For the next hour or so we'll be providing you with information on Section 511 requirements in the Workforce Innovation Opportunity Act. We will discuss our process for providing career counseling information and referral services. We will also address how we will be working with individuals under the age of 24 making sub minimum wage employment and our partner the Department of Developmental Services and how we will highlight how WIOA intersects with the Centers for Medicare and Medicaid Services provisions. After providing this information we will open the line for questions and comments. With that it’s my pleasure to now introduce the Director of the Department of Rehabilitation, Joe Xavier.

Joe Xavier:
Thank you Jennifer. First of all good afternoon to everyone around the state and those of you who may be joining us from outside of the state. There are over 310 lines on this call as of now and as you can imagine multiple individuals at the end of those lines. So as you can see there's great interest in this topic. We always prefer to have a face to face conversation but certainly it would be difficult to do so with this large number of people and the fact that people are scattered not only throughout California but wherever else they may be calling from.


And we understand that this call format can provide a limited exchange opportunity of information. But in the interest of hearing from everyone who has an interest in this topic we have selected to use this methodology. Let me acknowledge first of all all of you for making the time to hear the information that we're going to share with you and for us to hear from you any observations or comments or questions that you will have and certainly the team who has done the work to prepare this for this call and the information that will be shared as well as a number of of staff of the department that are also listening in on the call so they can hear firsthand from our interested community. And then of course we have our partners from Developmental Services and the executive team who is also participating listening in on the call and contributing to the information being shared. For those of you who are new to this call we have had a number of forums on the Workforce Innovation and Opportunity Act that we started back in 2000. 
Jennifer Lim:
Hi. Our director had to leave the room for a moment so we will go ahead and turn it over to our Chief Deputy Director, Kelly Hargreaves to provide some remarks until he returns.
Kelly Hargreaves:
Okay Joe was sharing about our prior calls which have been really informative for us as we've been moving forward with our policies. And you can find the transcripts for those forms if you didn’t participate at our Web site at dor.ca.gov by clicking on the WIOA icon. So today’s forum will provide an overview of Section 511 of the WIOA, the requirements and processes for requesting and receiving career counseling and information and referral services from DOR.

Currently some individuals with disabilities continue to face particular barriers to employment and integrated settings that pay competitive wages, provide opportunities for advancement and lead to economic self-sufficiency. CCI and R will serve further opportunities for individuals with disabilities to achieve competitive integrated unemployment supporting the focus of the Workforce Innovation Opportunity Act WIOA in California Employment First Policy.

I would like to actually thank Joe Xavier for his leadership and commitment to continuing these forum calls which help to keep our consumers, partners and other stakeholders across the state informed of our activities around WIOA. The focus of WIOA like the focus of California’s Employment First Policy and the California blueprint for change is to ensure that all individuals with disabilities in our state are provided opportunities to compete for and enjoy high-quality employment in the 21st Century global economy. WIOA introduces Section 511 that places additional limitations on the use of sub minimum wage.


For those - for the benefit of those who are participating on this call who are not employers I want to share with you the background on the exception to minimum wage that was impacted by WIOA. So first the Department of Labor has had and continues to have the authority to issue a certificate to employers under Section 14C of the Fair Labor Standards Act authorizing employers to pay sub minimum wage to individuals whose disabilities decrease their productivity for the job they are performing.


For the employers who have people receiving sub minimum wage would choose to pay minimum or above wage they will not need our services to continue. And we hope that you are able to do that to fully integrate individuals with disabilities including providing them a prevailing or minimum wage. Section 511 of WIOA effective on July 22, 2016 further limits an employer's use of a 14C certificate. And the limitations are related to the knowledge, the training the experiences that the individual has had with DOR before they become employees or during their employment in a job for which they're receiving sub minimum wage.


Most of you are probably aware of the letter distributed by the Department of Labor on July 27, 2016 which outlined the requirements under Section 511 as well as the role and responsibilities of employers to the extent that they want to continue to utilize the option to pay employees with disabilities less than minimum wage. We are making concentrated efforts to have resources in place to provide information to prospective employees and employers who will not be paying minimum wage and who must have written proof of the conditions that must be satisfied to pay minimum wage. With this in mind please note that while Sections 511 requirements went into effect on July 22, 2016 employees or employers have until July 22, 2017 to comply with the requirements. That’s almost a year from now. 

We're working to provide CC and IR services to all individuals who are receiving sub minimum wage who request this service and to provide the documentation to employers. We have DOR staff prepared to provide services beginning next month. As you may recall DOR was successful in having its budget change proposal approved for this year to establish competitive integrative employment team with the primary responsibility to deliver services with other staff support. The team is being stood up to just deliver the services to employees receiving sub minimum wage and who will continue to review sub minimum wage and we'll share the process with you today.

At the end of today’s call you'll be given an opportunity to ask questions. We encourage ongoing communication, questions, comments or suggestions after we're finished with today’s call. With that I’m going to turn that over to Conan Petrie, Regional Manager of the Valley Mountain Region of our Employment Services Division and leader of the team for CC and I and R.

Conan Petrie:
Thank you Kelly and good afternoon everyone. I will be discussing the WIOA requirements under Section 511 including the DOR and employer roles and responsibilities as outlined in the regulations with respect to career counseling and information and referral services which you will hear me refer to as CC and I and R. Section 511 of WIOA requires an individual employed at sub minimum wage and known to DOR be provided CC and IR services at designated intervals. As a designated state unit providing services in California DOR is also required to provide sub minimum wage employees with documentation verifying CC and IR was provided. Individuals hired into sub minimum wage after July 22, 2016 must receive CC and IR services once every six months for the first year of employment and annually thereafter. 

Individuals employed at sub minimum wage employment prior to July 22, 2016 are only required to receive CC and IR services once annually. This is an important distinction to keep in mind going forward. Please note that there are other specific requirements that must be met for youth and adults 24 and under before they can be hired into sub minimum wage employment which will be discussed later. However nothing precludes an employer from hiring an individual 25 years of age or older at sub minimum wage now as long as they're referred for and receive CC and IR services twice within the first year of employment.


Fourteen C employers are required to provide their employees earnings sub minimum wage with information about self-advocacy, self-determination and peer mentoring training opportunities available in the community. Documentation to verify this service must be properly maintained by the employer and available to DOR or the US Department of Labor upon request. For those 14 C employers with fewer than 15 employees you may instead refer your employees earning sub minimum wage to DOR for provision of information about self-advocacy, self-determination and peer mentoring training opportunities in the community. DOR will provide the employer with documentation this service was provided upon completion of the service. Let me now introduce Linda Ramos, the Manager of our Competitive Integrated Employment Team who will share with you the process of requesting and delivering CC and IR services.

Linda Ramos:
Thank you Conan, good afternoon everyone. In order to provide you with as much information and as many resources as possible DOR has developed a CC and I and R Web page that's noted in the forum announcement. This site can be found under the Employer tab on the DOR homepage dor.ca.gov. The CC and IR page provides additional information and links to resources about Section 511 including the employer requests for CC and IR services links. Employer request for CC and IR services links will direct you to the electronic CC and IR Service Request Form. You'd be asked to provide information about your agency and about how many individual’s you currently have employed at sub minimum wage and how many were hired prior to or after July 22, 2016.


This information will allow DOR to work with you to prioritize which of your employees require CC and IR services first. You’ll also be asked to identify a location where the service can be provided and the name of a contact person. If you have multiple sites we ask that you complete CC and IR service request form for each of your sites. Once submitted the request will be routed to the appropriate DOR office. Local DOR staff will contact your contact person typically within five business days to schedule an appointment to provide CC and IR services. After an appointment has been confirmed with your contact person DOR staff will send you an acknowledgment letter. The letter will provide you with meeting details and additional instructions regarding completion of the forms required to verify your employee's receipt of CC and IR service.


In order to maximize time and resources DOR will be providing CC and IR services to groups. Locations identified for provision of CC and IR services should be large enough to accommodate the number of sub minimum wage employees scheduled to attend and should be acceptable to all participants. We anticipate the training will take one to two hours.


Sub minimum wage employees who receive CC and IR services will receive a verification form signed by DOR staff that will serve as documentation of the receipt of CC and IR services. The employer can request a copy of the form from the employee for their records. Employees earning sub minimum wage have the right to waive or refuse CC and IR services. Please be aware that if a sub minimum wage employee refuses or waives CC and IR services that employee must be paid at least minimum wage to remain in their job or they must discontinue working at the sub minimum wage employment. Employees who waive or refuse CC and IR services will sign and receive a waiver refusal form. This form will also be signed by DOR staff. 


DOR realizes the importance of providing the required CC and IR services appropriately, effectively and timely. To this end the department has trained and mobilize staff throughout the state to provide CC and IR services. We anticipate beginning services October 1, 2016. We will be responding to request for services as they are received via the employer request for CC and IR services form. We expect that CC and IR services will evolve over time. DOR has established a mailbox ccir@dor.ca.gov for CC and IR questions and comments. We look forward to receiving your feedback through CC and IR mailboxes.


Right now I'd like to hand it over to Mark Erlichman is the Deputy Director for the Vocational Rehabilitation's Program Support Branch who will discuss the new WIOA requirements for placing youth age 24 years or younger into sub minimum wage employment.

Mark Erlichman:
Thank you Linda and good afternoon to everybody on the call today. As many of you have probably heard in addition to the requirement to receive ongoing CC and IR services that apply to all individuals earning a sub minimum wage there are some significant additional requirement that apply to youth. These additional requirements must be made prior to an individual 24 years of age or younger to be placed in a sub minimum wage position. These conditions include receipt of pre-employment transition services or receipt of transition services provider under the IDTA also known as the Individuals with Disabilities Education Act.


Also youth will have to have received career counseling and information referral services and their needs to be a determination made that either the individual was found ineligible for bulk rehab services or if found eligible that the individual was unable to achieve a competitive integrated employment outcome following receipt of services and that their case with the department was closed. The individual must have documentation that these conditions were met and any employer employing the individual must obtain and keep copies of the documentation as part of their record prior to hiring the individual. For this obligation that the WOIA states that the DOR is required to collect this documentation and make it available to the individual.


Additionally if any of the required services were not previously provided the DOR will provide and document the receipt of those services. Some of the services and documentation will be obtained from the local education agency. And the application 511 regulations clearly delineate that the local education agencies have the responsibility to provide these. Primarily the education agencies need to ensure that the appropriate services, either the pre-employment transition services or the transition services have been provided and that they are documented or if that individual refused that the refusal of services is appropriately documented. And that information is provided to the DOR within very specific timelines.

To facilitate the sharing of information the DOR and the Department of Education are collaborating to identify and develop a consistent process for documenting that the required services were provided or that they were refused and how that information will be transmitted. In order for DOR to make a determination regarding the individual’s eligibility or ineligibility for DOR services individuals 24 years of age or younger who may desire sub minimum wage employment will need to apply for services. Current to our consumers or those who cases were very recently closed may already have much of this required information available to them. Those individuals should contact their current or formal counselor and let them know their interest in the sub minimum wage placement.


Concurrently with the evaluation and determination process the department will also be providing the required CC and I and R services that’s not delayed the delivery of those services. Those individuals that do not have documentation of prior receipt of pre-employment transition services or transition services will be provided services through the DOR prior to the individual’s placement in a sub minimum wage job. The specific regulatory requirements and the step-by-step process on how these services and determinations will be delivered to youth seeking sub minimum wage employment will be made available through our DOR - to our CC I and R Web page.


While Section 511 establishes prerequisites for a youth with a disability to work in sub minimum wage employment consistent with informed choice the youth - this disability may decide to refuse to participate. However the final regulation states that if a youth chooses not to participate in the activities required by Section 511 or choose to opt out of the vocational rehabilitation process entirely such a choice may preclude him or her from obtaining a sub minimum wage position. As always our overarching goal is to work with all individuals and his or her representatives to help them achieve the best possible employment outcome. We're hoping and hopefully everybody is too that that would be in a competitive integrated job.

However if the individual's not yet ready for a competitive placement we will work as quickly as we can to make an appropriate and timely determination and provide them with the required documentation so that he or she can move forward and obtain the best possible placement. Our hope is that they will gain additional skills and experience and that they are and will continue to be working towards a future competitive integrated employment job. There's no need to wait. If you have or know of an individual 24 years of age or younger that is considering a sub minimum wage job please refer them to their local DOR office.


They can also complete an online application but should indicate on their application that they are 24 years old or younger and are considering a sub minimum wage job. We look forward to working with you and any of youth interested in employment. We do appreciate that everyone on the calls today wants what is best for their family member and their current and future employees and for our consumers. And I really want to sincerely thank you for your participation in today’s call. Now I'm going to turn it over to Denise Curtwright, the Chief of the Work Services section at our sister agency and our partner in these efforts, the California Department of Developmental Services. Denise?

Denise Curtwright:
Thank you Mark. Good afternoon everyone and on behalf of our department, the Department of Developmental Services and our Director Nancy Bargemann I just want to take a moment to say thank you to Director Xavier and the staff here at DOR for their collaboration and partnership as we work together to implement new federal requirements but more importantly as we work together to improve the opportunities of individuals with disabilities to achieve their employment and career goals.


It has been my pleasure to work closely with many DOR staff on various projects over the years. This is an exciting time. Not only has the Workforce Innovation and Opportunity Act created significant changes, the federal Center for Medicaid and Medicare Services or CMS who provides funding and oversight for the services managed by DDS through the regional centers have made a significant change in the service delivery system that intersects well with the changes created by WIOA. What are the facts regarding the ECMS changes? The federal government helps pay for most of the types of services regional centers provide to individuals with developmental disabilities. The primary source of this federal funding is through the home and community based waiver or the HCBS Waiver.


In March 2014 new federal rules became effective describing how home and community-based services are to be provided. All services in every state must follow the new rules by March 2019. After March of 2019 the federal government will not provide funding for services that do not meet the new rules. What are those new rules about? The purpose of the rules is to ensure that individuals receive services in settings that are integrated and support full access to the greater community. This includes opportunities to seek employment and work in competitive integrated settings engaging community life, control personal resources and receive services to the same degree as individuals who do not receive regional center services. This is very much in alignment with the requirements under WIOA.


It means that settings need to focus on the nature and quality of the individual's experiences, not just about the buildings where the services are delivered. Individuals have an active role in the development of their plan, the planning process is person centered and the plan reflects the individual services and supports and what is important to them, again in alignment with the requirement of WIOA. California has drafted a statewide transition plan to describe how it will move forward and ultimately achieve compliance with the new rules. This plan is posted on the DDS Web site at dds.ca.gov\hcbs.


Everyone who receives or provides HCBS waiver services may be affected by the new CMS rules. Activities are happening now in California to help meet these new requirements before the implementation deadline of March 17, 2019. There is one significant activity currently under way that could be important to regional center providers who currently provide employment services to individuals who are paid sub minimum wage. This could include service providers of employment and days services such as employment, supported employment group services or work activity program services.


There is an opportunity for application for HCBS compliance activities funding. In 2016 budget contains $15 million to help fund changes necessary for regional centers service providers to come into compliance with this new HCBS rule. The letter has been sent to regional centers outlining this process and been posted on that same Web site I mentioned. The first step needs to be completed by October 1 which is an application submission to the regional center to be considered for a project of transformation. By November regional centers must submit all those concepts to the department along with funding recommendations and the basis for those recommendations.


DDS at that point may request additional information from service providers or regional centers as necessary. By February of next year DDS will notify the regional centers of the concept proposals that have been selected to be funded with that $15 million. Proposal selected by DDS will then require additional information. Again this is outlined in the letter on the DDS Web site. That process will all need to be completed by April 30 of 2017.


This is another opportunity to help regional centers service providers within this complex system make the changes now required by WIOA and the CMS settings rules. Please visit the DDS Web site to find more information. And with that I will conclude my comments, say one more thank you to DOR for this opportunity to share information with the community and turn this back over to Jennifer.

Jennifer Lim:
Thank you Denise. Now we'll take some moments to take calls from the 326 callers and we would love to hear your questions and feedback. The operator will let you know how to get into the queue.

Coordinator:
Thank you. We would now like to open the lines for any questions. If anyone does have a question please hit Star 1 and record your name when prompted. Again it is Star 1 to ask a question. One moment while we wait for questions. All right our first question is from (Karen Joan). Your line is open.

(Karen Joan):
Hi, good afternoon. Thank you for the information on the call today. My question is regarding comments that I heard for the first time this week that were repeated on the call today. That is if someone refuses to partner their rehab services they will not be eligible to work under sub minimum wage. Can you direct me to where that is located in the law?

Mark Erlichman:
Yes great question. And actually we'll make that available on our Web site. It’s actually in this discussion and comment session in the final regulations that were published on August 19. So what we'll do is we'll provide a specific citation that will reference the physician that really their Lab Services Administration Program taken around the refusal of services.

(Karen Joan):
And is it correct that that is for under age 24 and over age 24?

Mark Erlichman:
In regards to the placement or employment for additional employment that applies to youth. However the way we read it is if somebody refuses CC and I and R services during the -the - that year that that also may exclude that individual from continuing to be employed at sub minimum wage.

(Karen Joan):
Okay thank you.

Coordinator:
Thank you. Next we have (Jeffrey Popkin). Your line is open.

(Jeffrey Popkin):
Good afternoon and thank you for your time today. Just a point of clarification, I had heard early on that someone said that we do not have to be in full compliance until 2017. So does that mean that we can still accept referrals that we're receiving from the regional center for children or young adults 18 to 24 at this time?

Mark Erlichman:
Okay this is Mark Erlichman again. Actually the way it reads is prior to employment of an individual 24 years of age or younger in the sub minimum wage placement they’re going to have to go through those requirements and get the documentation that they participated as we describe today.

(Jeffrey Popkin):
So there’s no 2017 the date of compliance? We should be complying with that immediately?

Mark Erlichman:
I believe what we meant by the date of 2017 is that that is the date by which CC and I and R services need to be provided to everyone including youths.

(Jeffrey Popkin):
Okay. Okay thank you for that clarification.

Mark Erlichman:
All right thank you.

Coordinator:
Thank you. Our next question is from (Christina Oliveras). Your line is open.

(Christina Oliveras):
Yes hello. We are a work program and we have contracts with some of the local school districts where we provide job training for the special students who have not left the school system yet. However when they come here for job training not permanent placement we pay them sub minimum wages. Will we still be able to offer this to the service to them or no?

Mark Erlichman:
That’s an excellent question. We probably are going to need a few more details about the conditions by which you are employing. Typically student wages are not covered under 14 C certificates but…

(Christina Oliveras):
Yes.

Mark Erlichman:
…what we want - we can look into that and maybe get some further details from you and then provide that information.

(Christina Oliveras):
Okay. Who should I contact specifically in regard to this because right now the Almonte School District is waiting for us to get back to them because they has students right now under their IEP, of course under IDA law that need job training. And they want to use this but we're in this holding pattern because we need to find out more. So who should I contact to get clarification?

Mark Erlichman:
You can actually go ahead and email us at that email inbox. I just want to reinforce that student learners that fall under Section 14 A of the FLSA or the Fair Labor Standards Act are not required to review those CC I and R services.

(Christina Oliveras):
Good.

Mark Erlichman:
Anybody working under a 14 C certificate has to comply with the requirements as we describe them. But if you want more specificity go ahead and email us at that inbox and we'll have somebody get back in touch with you.

(Christina Oliveras):
Great, thank you so much.

Jennifer Lim:
(Crystal) that inbox is ccir@dor.da.gov.

(Christina Oliveras):
Great. Thank you so much.

Coordinator:
Thank you. Our next question is from (Nancy Goidoy). Your line is open.

(Nancy Goidoy):
Hello. Good afternoon. I had - you said it a little quickly and I didn’t catch what you had mentioned about those young adults age 24 or younger that they had to have prior to being hired documentation that they were not eligible for. And I didn’t catch what you had mentioned about not - no eligibility for and it was two things?

Mark Erlichman:
Yes great question. And really what it is is they will have to have applied for services and been determined ineligible for bulk rehab services or if they were determined ineligible for services and received services but were unable to achieve competitive integrative employment and their case was closed they can then proceed with provided the other conditions are met then they can proceed with being employed at sub minimum wage.

(Nancy Goidoy):
And that’s something that is coming from the school district?

Mark Erlichman:
The - well the documentation about the receive or pre-employment transition or transition services that will be - that will need to come from the school district if they did receive - and did receive them during the time while they were in school. But the eligibility determination or the determination of ineligibility, that comes from a Department of Rehabilitation Counselor.

(Nancy Goidoy):
Okay.

Mark Erlichman:
Also that was a little bit more slowly delivered than last (unintelligible). Is that clear?

(Nancy Goidoy):
Yes thank you.

Mark Erlichman:
Thank you.

Coordinator:
Thank you. Our next question is from (Sylvester). Your line is open.

(Sylvester):
Yes thank you for the whole information today. My question is is there anywhere we can receive additional information maybe through email or something?

Mark Erlichman:
This is Mark again. We'll make available the information that we talked about today on our Web site and we'll repeat that again before we terminate before we end the call. We definitely want to make sure that that is - that - because that is available to you. And there also - we are going to have a transcript of this call made available. It usually takes a couple of weeks but we'll make that available on our Web site as well.

(Sylvester):
Perfect, thank you. But let's get the Web site again just to make sure we have the correct Web site.

Mark Erlichman:
Yes we’ll make sure we give you that Web site address again.

(Sylvester):
Thank you sir.

((Crosstalk))
Coordinator:
Again if there are any questions you may hit Star 1. Our next question is from (Adriana Lopez). Your line is open.

(Adriana Lopez):
Good afternoon. Thank you for the information given thus far. I have a question. I know that every person that's currently employed has to be given the CC I and R services. And then it says in addition to that the employer must also provide advocacy, self-determination, and peer mentoring training opportunities. Is there - and it says that they're available in a local area. And I know that the employer cannot be the one giving these at training. So is there - where would we look for those types of agencies that give these trainings for us to give the information to our clients?

Conan Petrie:
Thank you for that question. This is Conan Petrie. And yes you’re correct that as the employer you are required to provide the self-advocacy, self-determination and peer mentoring training opportunities in the local area at the same intervals as the CC and I and R services. To locate those types of resources in the area you can consult the department of rehabilitation counselor or your regional center and they should be able to assist you in accessing those resources.

(Adriana Lopez):
Okay. Thank you very much.

Coordinator:
Thank you. Next we have a question from (Chris Stoner). Your line is open.

(Chris Stoner):
Oh, hi. I have a quick question. There was some discussion yesterday at the CDSA conference about whether or not DOR is properly staffed to be able to do the career counseling and (36:40) the referral services.

Mark Erlichman:
Thank you for that question. And as was discussed during the beginning of this conference call we did receive budget approval to stand up a team of 11 staff that comprised the competitive integrated employment team throughout the state. There are eight dedicated counselors who will be providing that service. Additionally we are leveraging staff resources in every office throughout the state to meet the demand for the service. And we have all of our protocols and process in place to facilitate that. And as was mentioned as far as the process is concerned you can request that service through our Web page at the employer request for CC and IR services.
(Chris Stoner):
So that request can be made at any time then?

Mark Erlichman:
That request you will be able to access that link and it should be active as of today. And we plan to start providing the services October 1.

(Chris Stoner):
Great, thank you.

Coordinator:
Thank you. Next we have (Kathy Stiles). Your line is open.

(Kathy Stiles):
Thank you very much. We’ve placed a young woman who's 22 years old in competitive integrated employment. She’s been out of school for 1.5 years, she’s making at least minimum wage, has joined the union, gets medical, dental full everything. She’s placed and she’s ready to retain. She is regional center eligible. However regional centers says that she’s not eligible for their services until she's age 22 because there is a generic service and the generic service being school however school is not appropriate for her. Is there any change in regs or in thought process that can help us with that kind of a situation?

Denise Curtwright:
So this is Denise from the Department of Developmental Services and now I know why I was invited. Yes there is some instructions on our Web site about the processes to go through for individuals who have exited school and have entered into the world of adult employment. And there are exemption processes that the regional centers are able to leverage through the person center planning process. So if you need more information about that or you want to be connected to it send an email to us and I will send you links to that information. You can send the email to work.services@cbs.ca.gov.

(Kathy Stiles):
One more time work.services…

Denise Curtwright:
@dds.ca.gov.

(Kathy Stiles):
Thank you so much.

Denise Curtwright:
You’re welcome.

Coordinator:
Thank you. Next we have a question from (Henry Michaels). Your line is open.

(Henry Michaels):
Yes Department of Rehab often asks service providers to provide trial work experience services to their clients in our work activity program under 14 C. Can those clients be paid sub minimum wages for their trial work experience?

Mark Erlichman:
Are we in for referring to youths individuals 24 age or younger they cannot be placed in a sub minimum wage placement under any conditions prior to them having received those applicable services.

(Henry Michaels):
Okay. So this is not a placement though. It's a trial work experience. So placement trial work experience is the same thing?

Mark Erlichman:
Well we're considering if they are being compensated below minimum wage. That is the test.

(Henry Michaels):
Okay. Yes it is.

Coordinator:
Thank you. Our next question is from (Barry Giardini). Your line is open.

(Barry Giardini):
Hi and thank you for taking the time to give us some information on the call today. And Mark I want to thank you for coming down to our meeting this week. But we do have a couple of follow-up questions here. And one of the things that has come up is a question about what happens if a provider has DOR come out to do the CC and IR services and one of the consumers is absent that day? And I do have another question but I’ll let you answer that first one first.

Linda Ramos:
Hi. This is Linda. If the consumer or the employee is absent that day you can't reschedule that person. We can provide the service individually if necessary.

(Barry Giardini):
Okay great. And then the second question I have is the CC I and R certificate or documentation that the consumer receives upon receipt of the service if they transfer to another position does that documentation in any way transfer to the new job or do they reset the - reset and have to do to more CC I and R services within the first year of that new employment?

Mark Erlichman:
The maintenance of that certificate will transfer with the consumer to another sub minimum wage job. Additionally the Department of Rehabilitation will retain a copy of that certificate as needed.

(Barry Giardini):
Okay thank you.

Coordinator:
Thank you. Again if you do have questions it is Star 1 to ask a question. Our next question is from (Susan North). Your line is open.

(Susan North):
Hi. I have one quick question that also came up in our conversations at our conference. That is some of our members believe that if they are requiring our clients to attend a counseling session during the work hours that we will need to be compensating them during that time. Since those are driven, those kinds of provisions are driven by interpretations on the DBS side the question is is that…

Mark Erlichman:
(Sue) this is Mark. And thanks for your question. Let’s take that question and do a little bit of research. We'll work with our DDS partners and we'll come up with a response for that. It isn’t really going to be a DOR question but we want to make sure we give you the correct information.


Okay. So we'll make sure that the response is available on our Web site. And it will all be part of - and we'll have in the same section where we have the other information. Also if you’d like Sue you want to go ahead and email us that question to the inbox we'll make sure to respond to you directly.

Coordinator:
Thank you. Our next question is from (Gordon Ausmus). Your line is open.

(Donald Sauers):
Hi. This is actually (Donald Sauers). And my question is WIOA is choice. So I’ve got 159 clients currently that are in supported employment programs. They’ve been in them from anywhere from four to 20 years. Now we talk to the clients. We tell them okay you’re going to lose your opportunity to work if you do not accept DR - if you don’t sign up for DR. And that seems like we're not giving them a choice. If they say we don’t want DR services I can’t afford to pay them on these contracts at full minimum wage. They’re getting sub minimum wage. So I’m going to have to send 159 people home and tell them they’re not - they don’t have a job anymore? It just seems counterproductive to what we're trying to do.

Conan Petrie:
Hello. This is Conan Petrie. For clarification purposes referring someone to DOR for services would actually not be required for them to receive CC I and R services. It…

Mark Erlichman:
And this is Mark. And if you’re referring to an individual 24 years of age or younger if they were - if they’ve been employed prior to July 22 of this year they have the same requirements as the adult, the 25 and older to receive the CC and I and R services annually. Like Conan said you do not have to have them apply for PR services to receive the CC and I and R services. What we are referencing is if somebody wants to enter into sub minimum wage employment and they are 24 years of age or younger those are the criteria that apply to them. 

So for your 159 currently employed individuals really what you have to do is you have to make a request for CC I and R services through the online method we described. And then we will have somebody get in touch with you and coordinate how we can deliver the CC and I and R services. It shouldn’t be an awful lot of time. We're predicting it being anywhere from maybe one up to maybe two hours depending on the number of questions and the individuals we're working with.


But it isn't going to require any extensive work on the individual's part. We do truly respect choice and I think the law does as well. But the intent really is is for the individuals who are working to be given information about their options and other alternatives so they can consider maybe to apply for services or maybe the employment, their other employment choices they may want to pursue but they do not again I want to reiterate, they do not need to reapply for services.

(Donald Sauers):
Okay. So basically than I misunderstood you all when because I was understanding that even those people by July of 2017 they have to have the paper signed that they’ve been told what their options are. But I thought that DR said they wouldn't give that class to those people unless they accepted DR services.

Mark Erlichman:
No and we're referencing for - referencing services that applies to youth 24 years age or younger who are seeking some minimum wage placement for individuals that are currently employed or individuals 25 or over they need to have the CC I and R and that needs to be documented. And again it should not be an extensive period of time or effort but there are different criteria that are still not in the law and we'll make sure that the documents and the information and fact sheets that we have on our Web site will make that very clear.

(Donald Sauers):
Great. Well thank you very much for that. That clears it up.

Mark Erlichman:
Thank you.

Coordinator:
Thank you. Next we have (Andrea Wells). Your line is open.

(Andrea Wells):
Thanks, good afternoon. Could you please clarify payment requirements for external situation assessments?

Mark Erlichman:
I want to say that’s probably a more complex question. I don’t know if we have enough details to provide you an accurate response. If you’re referencing how we compensate or the rate by which we compensate for external situation let's - that’s available on our Web site or you can send us an email to that same inbox and we'll get you those details. If your referring to something else please go and write that question and send it in because that’s really that’s a little beyond the scope of today’s call.

(Andrea Wells):
Okay thank you.

Mark Erlichman:
Thank you.

Coordinator:
Thank you. Next we have (Venetia Garcia). Your line is open.

(Venetia Garcia):
Yes good afternoon to all. I just - we need some clarification on our case. We have prior employed clients within the agency and within the agency we have different federal contracts. Sometimes we have the need to transfer them from one contract to another. Now we are about to transfer some of them from one contract to another and we want to know how they will be impacted by Section 511 and other applicable WIOA situations. Like will they be considered new because the transfer is going to be effective after July 22 or will they continue to be prior employment clients? 

Mark Erlichman:
Thank you for that question. It is our understanding at this point in time that it - if that employee transfers to another contract you are still the employer of record and thus the provision of CC and I and R services at the time is provided with the valid for that year. If they transfer to another contract that would not mean necessarily a new employment at that time as long as you are the employer of record.

(Venetia Garcia):
Thank you so much.

Coordinator:
Thank you. Next we have (Ruth Davis). Your line is open.

(Ruth Davis):
Yes, hi. A two-part question for the employer. If - is there a fee to the employer for requesting CC I and R services? That’s part one. Part two, if the participant, you know, ops to take the CC IR -- and basically it really to us doesn’t sound like a choice because if they don’t they may be asked to leave the program -- then does the employer are they obligated to pay the time that it takes for that participant to go take these classes?

Linda Ramos:
Hi. This is Linda. Right now the way we have the CC and IR set up is that it’s going to be provided to groups and it probably take an hour too so and we're not - we the Department of Rehab is not charging to provide the service. You know, we're required to provide it. We're going to come out and provide it to your - in to your employee.

(Ruth Davis):
(Unintelligible).

Man:
Will they provide it for?
((Crosstalk))
Coordinator:
(Cynthia Burton) your line is open.

(Cynthia Burton):
Hey thank you. So of course I keep adding to my questions so I have a long run-on sentence I think at this point. Just for confirmation I probably in one DR district have about 200 people in regional center funded day programs receiving payment for work experience out in the community under 14 C. I’m not going to overwhelm my district. We'll be able to work through that to get the proper training.

Linda Ramos:
Yes. This is Linda. Yes you will be able to get the service that you need the CC and RI service from Department of Rehab.

(Cynthia Burton):
And there will be some flexibility around not just one opportunity but multiple opportunities maybe?

Linda Ramos:
Yes. When you work with the DOR staff there you’ll talk to them about your, you know, your facilities and what your capacity is to provide the service and yes you can schedule it accordingly.

(Cynthia Burton):
Okay thank you. Did DOR ever consider alternative formats for this training, like you may have that person that’s been in the same setting for 25 years? And did you consider a certified mail or a Webinar or something other than coming in with a large group to do NC training?

Mark Erlichman:
And that’s a great question and a simple answer is yes. We have considered multiple modalities in how to do this. As you know, you know, as we kick this off the goal is to evaluate and see how it is going. And this - and we generally believe that this is going to evolve over time. And so as we learn about the process and as we said we work together with the community we'll identify and possibly we'll identify alternate methods. But right now in order to start providing this service we are going with this one method and we're going - but like I said we're going to evaluate. We're going to take a look at it and we will definitely have it evolve and adapt to meet the needs of our communities.

(Cynthia Burton):
Okay good. I strongly encourage that. My final piece is the other requirement of employers to inform people of is it self-determination, self-advocacy and peer training opportunities. Am I getting those three correct?

Mark Erlichman:
Essentially yes. Self-advocacy, self-determination and peer mentoring training.

(Cynthia Burton):
Oh…

Mark Erlichman:
...opportunities.

(Cynthia Burton):
Okay. So in California self-determination is a term of art isn't it? It’s a specific program that has some parameters around it. Is that what they’re talking about?

Denise Curtwright:
Hi Cindy. It's Denise. That’s not what they’re talking about. They’re talking about self-determination is the larger concept of an individual directing their own life.

(Cynthia Burton):
Okay all right. And so for PathPoint my organization, we do person centered planning and it’s very self-determined. I need to go beyond that and point out some third party trainings that may be available is that right?

Mark Erlichman:
That’s correct.

(Cynthia Burton):
Okay. All right my long sentence is done.

Coordinator:
Thank you. Again if there are questions please hit Star 1. Our next question is from (Krystal Edwards). Your line is open.

(Krystal Edwards):
Thank you. Could you please clarify something? On the request we’ve been on your Web site in the CC and IR Form we have in our hand is Form A verification. Do we fill that form out for each individual or do you do that as a group?

Mark Erlichman:
Thank you for that question. The form will be required for each individual receiving CC I and R services. And thank you for looking on our Web site. I’d like to provide a point of clarification regarding the employer request for services. That will actually go live this Monday. So at that time employers will be able to access the link to the request form. And our plan is to begin providing the services on October 3, 2016.

(Krystal Edwards):
Okay. So yes because I didn’t find a request form. This is an information and referral verification. So we’ll fill out the request form and we'll be contacted and then every individual. This will need to be filled out for every individual prior to the training or at the training?

Mark Erlichman:
A specific instructions on completion of the form will be included in the acknowledgment letter that will be sent to you from the local DOR office and staff. It will confirm the appointment time for the provision of CC and IR services and provide detail with instructions on completion of the forms.

(Krystal Edwards):
Thank you. Thank you very much.

Coordinator:
Thank you. Next we have (Alice Tapley). Your line is open.

(Alice Tapley):
Hello. I have two questions. Can you hear me?

Man:
Yes.

(Alice Tapley):
Can you hear me? I have two questions. My first question is what happens when counseling is provided and at that counseling session some of the clients that we have so yes I want my own job? What do we do as a provider at the time? Do we discontinue service or what is going to be the recommendation that we do after that?

Mark Erlichman:
Thank you for that question and after the provision of CC and IR services we certainly hope individuals will want to pursue competitive integrated employment. That is going to the primary goals of this. If an individual does express interest at that time the DOR staff providing that service will be there to provide information to facilitate referral and application to the Department of Rehabilitation. Also that referral can be facilitated through their regional center service coordinator and those are some different avenues to assist that individual.

(Alice Tapley):
So will we stops services at that particular time or do we continue paying the sub minimum wage?

Mark Erlichman:
There is no requirement that you stop services at that time. The provision under Section 511 in the requirements will still apply while that person is employed with you.

(Alice Tapley):
And my last question is when the counselors come out to do the counseling will staff from the provider from the CRP will they be allowed in that training session?

Mark Erlichman:
Of course.

(Alice Tapley):
Okay. Okay, those were my questions. Thanks.

Coordinator:
Thank you. Our next question is from (Ruth Davis). Your line is open.

(Ruth Davis):
Yes. I have a question just to clarify regarding the self-determination, self-advocacy and self-peer mentoring. Is - can the - does the employer provide that informational resource only or does it have to come from a third party like the Department of Rehab or San Diego Regional Center? Thank you.

Mark Erlichman:
That’s a great question. The - those services need to be provided by somebody who is not a 14 C certificate holder. So if you are the employer employing them under 14 C then you should find another source, a third party to provide that or small businesses, those individuals, those businesses employing 15 people or less those can be referred to DOR and we can provide those services.

(Ruth Davis):
Who would that be and is it an informational resource only or is it a training and is there a fee associated with that?

Mark Erlichman:
The resources that will be available to the individual and to the company those will be very regional so I can’t give you the specifics on who will be around in your area. I would work with your local regional center. You can also work with your local DOR office and we can put you in touch with our contacts with those entities that we're aware of the provide those services.

Woman:
Is there a fee?

(Ruth Davis):
Okay is there a fee for that?

Man:
We don’t know.

Mark Erlichman:
We're - it will depend on the entity. There are also independent living centers throughout California that could be a very, good resource for you. We have links to those locations that - where they are on our Web - on our main Web page but you’ll also - you can also get that information from your local DOR office so that’s another resource. And in regards to whether there's a fee involved or not I think that will be very dependent on who you work with and what their needs are. But we encourage you to contact the ILC, the regional center, your local DOR to identify where those resources are in your local area.

(Ruth Davis):
Okay because I was under the understanding of that it was an informational resource only a document that you would have to provide the employee, not a training like the career counseling. Is that correct?

Mark Erlichman:
That is our understanding also, correct.

((Crosstalk))
(Ruth Davis):
Okay thank you very much.

Coordinator:
Thank you. Our next question is from (Donnie Button). Your line is open.

(Donnie Button):
Yes just add to that it might be a little bit redundant but my question also was regarding the self-advocacy determination and peer mentoring. So basically your two resources are Department of Rehab and Far Northern. And both of those entities are prepared for these questions and these resources. They will either provide it or they're ready to make referrals for our local areas. And secondly the documentation for participation are there any requirements in terms of that kind of documentation like the career counseling?

Mark Erlichman:
Regarding your question on documentation yes it is the same requirement for the employer to maintain documentation that the self-advocacy, self-determination and peer mentoring training opportunities, information in the community was provided. And as indicated in the last response it’s the employer’s responsibility to provide information regarding self-advocacy, self-determination and peer mentoring training opportunities in the area.

(Donnie Button):
Are there any specific requirements of the documentation?

Mark Erlichman:
That is not that we are aware of at this time for the employer.

(Donnie Button):
Okay thank you.

Coordinator:
Thank you. Next we have (Henry Michaels). Your line is open.

(Henry Michaels):
I’m going to need to prepare conserved individuals prior to the CC and IR trainings. Will parents and conservators be permitted to attend the CC and IR trainings?

Linda Ramos:
Hi. This is Linda. Yes they will be able to. And thank you for thinking of that because we will want people that are concerned to have their conservators there for the training.

(Henry Michaels):
Thank you.

Coordinator:
Thank you. Next we have (Anna Giraldi). Your line is open.

(Anna Giraldi):
Hi. My question is regarding job development. I actually have two. I work with individuals who are looking for jobs in the field but I wanted to open the possibility of having them be employed with businesses within the community. And in terms of job development what are some of the benefits to have that open conversation with neighboring businesses? That would be my first question.

Mark Erlichman:
I mean clearly the businesses and the employers in there those are all our partners. And those are all going to be, you know, it’s going to be very important for us to have good relationships because those are the employment sites for individuals. Our local DOR offices have staff that interact with the local businesses or employment coordinators. We also have a workforce development services unit within our department that interacts with employers. Clearly if an individual's seeking employment we are very happy to provide resources and information and make those connections. But we do encourage you to work with your local businesses as well because like I said that is where the employment occurs.

(Anna Giraldi):
Yes that’s actually what our program is doing. We have several sites where we do participate and have our clients doing job training however we want them to start towards the next step of actual employment so that’s why I asked that question. My other question would be we're also partnered with a nonprofit organization and they are wanting to know if there's any financial support for an internship program prior to employment? So if there’s any financial support?

Denise Curtwright:
This is Denise from the (unintelligible) of Developmental Services. We just are in the beginning stages of rolling out a paid internship program that is funded through the regional centers for consumers who are eligible and enrolled in regional center services. So I would encourage you to contact your local regional center to get more information about the paid internship program. You would want to contact the resource development unit at your local regional center.

(Anna Giraldi):
Okay perfect. Thank you. That’s it.

Coordinator:
Thank you. Next we have (Krystal Edwards). Your line is open.

Woman:
Go ahead.

(Krystal Edwards):
Yes. We wondered if the form that we filled out the - excuse me, the CC and IR training is in a group setting or one small group setting or 121?

Linda Ramos:
Hi this is Linda. It's - we're going to start out with groups and but we can do them as small groups or large groups or individuals.

(Krystal Edwards):
Okay thank you.

Coordinator:
Thank you. Next we have (Mary Hodges). Your line is open.

(Mary Hodges):
Thank you. I have a question with regard to the youth age 18 to 24 hired after July 22. We have a group of clients that we have suspended services for because they were enrolled in work programs after the July 22 date and they fall within that age range. We’ve suspended their work programs and we’ve gone back and we’ve paid back the wages at minimum wage. And now they’re sitting at home waiting patiently to be able to come back to a program. Is there going to be a way for us to triage these folks so that we can get them back into program sooner with the CC I and R training?

Mark Erlichman:
Because the requirements in the law the individual's probably going to have to apply for grant services so I would immediately make that connection with their local DOR office. There's also no reason why they can’t continue to work. Unfortunately they need to be - they cannot continue to work at some minimum wage so they would be best be paid at minimum wage or a above or you need to look for other activities. We don’t want somebody sitting at home so I would clearly have them work with the local regional center to see their alternatives to going home that can keep them busy. But in order to continue to - in order to hire an individual 24 years of age or younger those conditions that we described have to be met in advance of that employment.

(Mary Hodges):
Very good, thank you. So your suggestion would be to refer to them to nonpaid work opportunity programs is that correct?

Mark Erlichman:
I would say have the conversation with the regional center case manager and look for viable and alternatives that meet the individual's needs.

Denise Curtwright:
Hi. This is Denise again. If they are a regional center client regional centers have other alternatives that can be prevocational in nature and help strengthen their vocational skills so that they really are interested in competitive integrated employment they can prepare for that.

(Mary Hodges):
Okay, very good, thank you.

Coordinator:
Thank you. Our next question is from (Pamela Jensen). Your line is open.

(Pamela Jensen):
Hi there. I just wanted to I thought I heard someone say that people who are conserved. My question is is a conservator required to be at the CC and IR training with them?

Denise Curtwright:
Yes they should be there. They will be signing on some of the - one of the forms potentially so yes they should be there.

(Pamela Jensen):
Okay thank you.

Coordinator:
Thank you. Next we have (Carlos Strong). Your line is open.

(Carlos Strong):
In relationship to the clients that we have in sub minimum wage that they’re currently in work programs what if they go through the CC I and R and they refuse and do not want to pursue competitive integrated employment?

Denise Curtwright:
If they refuse the CC I and R they will not be able to continue with their sub minimum wage employment. 

(Carlos Strong):
However they go...
((Crosstalk))
(Carlos Strong):
Let me clarify. They go through the CC I and R but they do not want to move forward. They want to stay in the program they're in?

Denise Curtwright:
Then they're okay.

(Carlos Strong):
So they can stay in that program and still be sub minimum wage?

Denise Curtwright:
Yes. And but they’ll continue to get the CC and IR service at intervals annually.

(Carlos Strong):
Okay thank you.

Coordinator:
Again if there are any questions please hit Star 1. 

Jennifer Lim:
Okay this is Jennifer Lim, Assistant Director of the Department of Rehabilitation Legislative and External Affairs. Thank you for participating in today’s call. As noted earlier a transcript of this call will be made available on the DOR Web site. And just to - oh, I see some more callers coming on to the queue. I will just again reiterate the DOR Web site dor.ca.gov \bcir. That will be the landing page for all of your questions regarding the CC and IR services. The transcript will be available in the coming weeks. We will continue to take the calls in the queue now and we'll go ahead and start with (Beth).

Coordinator:
Thank you. Our first question is from (Beth Hamlec). Your line is open.

(Beth Hamlec):
Thank you very much for providing this information this afternoon. We have a work activity center and they do - the adults do work below minimum wage. Do they still - we're not part of a DOR. We don’t have that here. Do we - can we still offer the CC I and R trainings for them? Can we still ask for that...
Denise Curtwright:
Yes.

(Beth Hamlec):
…if we're not DOR?

Denise Curtwright:
Yes. If you’re a 14 C certificate holder you will need to request the service from Department of Rehab. So we won't be working with people who are not clients. You know, if they’re earning sub minimum wage we'll come out and provide the services. They don’t have to be clients, don’t have to have a connection with DOR locally.

(Beth Hamlec):
Awesome, thank you so much.

Coordinator:
Again if there are questions you may use Star 1. Our next question is from (Darlene Chappa). Your line is open.

(Darlene Chappa):
Hi. Just for clarification is a true that the supported employment vendor and service coordinator are no longer allowed to accompany the client to the intake with the DOR counselor?

Mark Erlichman:
I’ll start. This is Mark Erlichman. We're not aware that there was ever a limitation on that. The individual and - can decide who he or she wants to bring with them to any meeting with the Department of Rehabilitation whether it’s an intake or otherwise so it’s an individual’s choice. If the individual decides they want to come along that’s fine too. But they are able to select anybody they want to help represent them or come with them to any meeting with the department.

(Beth Hamlec):
That’s awesome. Thank you.

Coordinator:
Thank you. Next we have (Barry Dargini). Your line is open.

(Barry Dargini):
Yes. Just another quick question on the form. I note that it was mentioned earlier that the conservator would have to sign the form but as I look at the forms that are on the Web site only the waiver or refusal form has a signatures spot for either the employee or the conservator. For the other form one they’ve actually received in counseling there is no signature area for the employer conservator so I just wanted to try to clarify that point.

Denise Curtwright:
Yes, no you’re correct. It’s only for the waiver that they would sign it but the other form when they complete it the Department of Rehab will sign it.

(Barry Dargini):
Okay thank you.

Coordinator:
Thank you. I am showing no further questions.

Jennifer Lim:
We'll go ahead and wait for one minute in case some last minute questions pop up and then we’ll go ahead and wrap up the call.

Coordinator:
Okay. One moment while we wait for questions. (Chris Stoner) your line is open.

(Ramon):
Yes my name is (Ramon). I’m calling just to verify all the documentation that we must have on file once this process started so we need to have the CC IR form. We also need to have the documents for the determination from DOR. What are other requirements that we must have on file for DOR or whoever wants to inspect our (unintelligible)?

Mark Erlichman:
Thank you for that question. For individuals that you continue to employ at some minimal wage the documentation you need to have is that of CC I and R provision that service was provided as well as you as the employer provided information regarding self- efficacy, self-determination and peer mentoring training opportunities in the community.

((Crosstalk))
Mark Erlichman:
And for individuals that you employed at 24 years age or younger then you will have to have that determination that the person was found either ineligible for services or that accuracy to services their case was closed. So that the additional information that needs to be available as well as evidence that the individual received pre-employment transition services or transition services and they received CC and I and R. And those are - that applies to all individuals 24 years age or younger that were hired after July 22 of this year.

(Ramon):
Okay thank you.

Coordinator:
Thank you. Next we have (Tracy Butler). Your line is open.

(Tracy Butler):
Hi. I just had a quick question is for clarification on once you have your meeting within the program what is the next step and how do you determine in that group that you've made the right decision on leaving individuals in that program?

Mark Erlichman:
That decision is an independent choice and based upon the information and the services provided. So the individual who would make an informed choice on whether or not to pursue competitive integrated employment or stay in the program.

(Tracy Butler):
So are you going to be asking them individually because you had mentioned that you’re going to do a group meeting?

Mark Erlichman:
There will be no specific request of the individual. The service will be provided which will provide information on accessing services to enhance their opportunities and the services leading to competitive integrated employment.

(Tracy Butler):
So you’re just going to put the information out there and then if they come to you then the process will start for them?

Mark Erlichman:
That is correct.

(Tracy Butler):
Is that what I’m understanding? Okay. Thank you so much.

Coordinator:
Thank you. Our next question is from (Pamela Jensen). Your line is open.

(Pamela Jensen):
Hi. I’m still confused on this conservator thing. So there’s no place for the conservator to sign on the form so if a conservator doesn’t come and the person goes and gets this training is that acceptable for them to have met the requirement that the employer needs to show?

Mark Erlichman:
Thank you for that question. And yes as in accordance with the regulations that is acceptable.

(Pamela Jensen):
So it’s acceptable if the conservator is not there and the person gets the training?

Mark Erlichman:
And they receive the training yes, that form and verification is only signed by the Department of Rehabilitation.

(Pamela Jensen):
Thank you.

Coordinator:
Thank you. Our next question is from (Christina Oliveras). Your line is open.

(Christina Oliveras):
Hi. My question is in regards to the CC and IR form. Is anyone other than the employer allowed to submit the referral form, any other entity?

Mark Erlichman:
You’re referring to the request for CC and IR services correct?

(Christina Oliveras):
Correct.

Mark Erlichman:
Yes. An individual who is employed at sub minimum wage can be referred to the department through other entities where they can actually self-refer.

(Christina Oliveras):
Okay. Okay great. Thank you.

Coordinator:
Thank you. Next we have (Ruth Davis). Your line is open.

(Ruth Davis):
You know that my question was already answered. Thank you.

Mark Erlichman:
Thank you.

Coordinator:
Thank you. Next we have (Krystal Edwards). Your line is open.

(Krystal Edwards):
(Amanda Stone) will ask the questions.

(Amanda Stone):
We just would like some clarification regarding the self-advocacy, self-determination and peer mentoring training opportunities. I know the information has to be provided from the our - from like our program. But the training opportunities they cannot be right? And these - they have to be training opportunities for these - for like the peer to mentor training?

Mark Erlichman:
It is our understanding that yes the employer will provide the information about those opportunities but it’s the person who receives those services that they can’t be referred to somebody that hires or individuals at sub minimum wage. So those should be peer mentoring opportunities and their other services in something other than a sub minimum wage employment.

(Amanda Stone):
Okay. And we have to have documentation that they've provided these trainings?

Mark Erlichman:
No. It’s our understanding that you need to have information that you provided that to the individual, the individual was provided with that information. It doesn’t say that you have to get something back to verify that they went out and got the services and that they were provided.

(Amanda Stone):
Okay. 
(Krystal Edwards):
It sounds like that you're - from the fact sheet that they’re asking for a different entity to provide part of the training. Could you clarify that please?

Mark Erlichman:
Could you repeat the question?

(Krystal Edwards):
In the fact sheet that we have it said that we had the - it sounded like another entity had to provide the training opportunities? Are you saying there we can provide it or they can provide it?

Mark Erlichman:
The training opportunities should be provided by another entity?

(Krystal Edwards):
Right. Let me read you the DOR employer fact sheet. Number two, informed by the employer of self-efficacy self-determination and peer mentoring training opportunities available in the individual's geographical area. The training opportunities cannot be provided by the entities that hold the special way certificate describing Section 4C of the Fair Labor Standards Act. What does that mean please?

Mark Erlichman:
That is correct that the training opportunities cannot be provided by another entity that holds the 14 C certificate. So other entities that may be able to provide that maybe other state, federal your local American Jobs California Centers, independent living centers.
(Krystal Edwards):
Okay. So that means we - can we provide that then if we hold the 14 C?

Mark Erlichman:
No.

(Krystal Edwards):
We can’t then right?

Mark Erlichman:
No. You cannot as a 14 C certificate holder.

(Krystal Edwards):
Okay. So we need another entity to provide that training as well?

Mark Erlichman:
That is correct.

(Krystal Edwards):
Thank you. Thank you very much.

Coordinator:
Thank you. Next we have (Kay Harrelson). Your line is open.

(Kay Harrelson):
Hi. Yes my question is whether or not you have addressed how we're going to implement this in state institutions? I'm thinking that as far as having them folks come in and do that training we can probably make arrangements to do that if people are willing to into the institution. But the advocacy thing is an issue because we can’t refer out to the local community because our individuals aren't allowed to go out without - a majority of our folks who would be impacted by this are not allowed to go out without a judge allowing them to go out. I mean that’s, you know, because they are in essence in the institution for issues with the criminal justice system but we still, you know, we have the 14 C and we're doing all, you know, and we're the provider. So I just was wondering if you had addressed the institutions?

Mark Erlichman:
Hi. Yes a request will be made in the same way as any other employer making the request. And our staff will come out and will provide the service, the required services. Let me pass the second half of the question on to Denise that’ll cover the rest of your questions.

Denise Curtwright:
So (Kay) this is Denise.

(Kay Harrelson):
Hi Denise.

Denise Curtwright:
Yes. Hi. You can walk down then we could talk about this at a time.

(Kay Harrelson):
No, no I intend to come down and to walk down the hall and talk to you about it but I just thought that maybe it’d been addressed already because we do have a situation.

Denise Curtwright:
Yes. We'll go ahead and figure out how - we'll figure out together with you how will get that, the second part of your question answered with the self-determination…

(Kay Harrelson):
Yes.

Denise Curtwright:
…mentoring and peer stuff yes. We'll…

(Kay Harrelson):
Yes.

Denise Curtwright:
…be able to figure out how to bring that in-house as well.

(Kay Harrelson):
Okay sounds like a good plan. I look forward to talking to you about that.

Denise Curtwright:
You bet.

Coordinator:
Thank you. Next we have (Krystal Edwards). Your line is open.

(Amanda Stone):
Hi. It’s (Amanda Stone). I just have a question with the documents. I understand that we have to provide the information for these trainings and if our employers - employees refuse we have that that they refuse. But if they have said that they want it is it up to the program to provide transportation and to pay for the time for these trainings?

Mark Erlichman:
Can you please clarify what you mean by trainings?

(Amanda Stone):
For the peer - where is - oh , sorry, the peer mentoring training and self-determination training if the consumer said that you want these, is it up to the programs to provide the transportation to these and the time?

Denise Curtwright:
So this is Denise. It’s not my understanding that it’s required of the program. You’re required to provide them information about what’s available to them and then they would need to avail themselves of that through the usual methods. So if they decide to go to an ILC to participate in a self-advocacy training they would need to be able to figure out how to get to that and go to that.

(Amanda Stone):
Okay. Thank you.

Coordinator:
Again I am showing no further questions.

Jennifer Lim:
Okay. This is Jennifer Lim again. Thank you so much for joining us on this call. I would like to remind folks that you can pose any questions, suggestion or feedback about this subject at dcir@dor.ca.gov. And once again from our main page you can get additional information on WIOA. And then if you go to the employer tab if you would like to see all things that have to do with DCIR you would just need to go to dor.ca.gov\dcir. We will continue to inform interested parties through are continuous public forum and keep you abreast of information like posting information on that page. Thanks again for participating. And Director Joe Xavier would like to close the call.

Joe Xavier:
So first of all let me just thank the team here for all the work that has been done to again have this call and answer all the questions today. And my apologies to all of you for being so abrupt in my remarks at the beginning of the session I had an urgent matter that arose and so I had to step out of the room very quickly so again my apologies for that.


Accomplishing this work that we’re doing and continuing to advance competitive integrated employment as it’s called for by the Workforce Innovation and Opportunity Act, by our Employment First Quality here in California really requires all of us to be working together. And it certainly requires we continue to establish viable and reliable opportunities for individuals to receive competitive integrated employment and certainly society embracing and believing in the potential of individuals with disabilities.


The ownership of this by all of us here on this call with our communities will be key as we continue to make progress. I’d like to just put a reminder out there particularly to the family members and individuals on the call who may have an interest in knowing more about the ABLE Act and looking at that as a potential tool and resource where it’s appropriate I just urge you to keep that in mind.


There were over 320 lines on this call. And as you have already heard multiple individuals at the end of that so we know that the interest in this topic is of great for everybody in our community. We invite you to continue to stay connected with our boards and committees as they continue to pick up these policy conversations. We thank you for making the time to be on this call and certainly for all of the questions that you had very thoughtful questions and we appreciate having the opportunity to respond to them. And again thank you for the ongoing collaboration and partnerships that we have with each of you throughout this state. We deliver our programs and or services as we continue to serve the populations that we serve.


Employments and activities all take place at the local level. And I think it’s important that we continue to have those conversations at the local level. The regional centers, the Department of Rehabilitation offices, local education agencies all of you and everybody else with an interest in this that conversation is very, very important so please continue to have it. Please continue to surface your questions, your concerns, send them to us you’ve heard multiple ways of doing that. Let us know so that we can continue to make sure that the direction we’re taking the approach that we’re using continues to meet the needs of everybody involved.


So final comments really it’s important for us to think about that there’s a lot of change that is going on. And we certainly feel it. We know you feel it. But really to move forward into the competitive integrated employment it’s about being innovative, it’s about being creative. And all of us here at (unintelligible) for that you certainly are being tasked with that as these new requirements come down the pipeline. And really it’s important to keep in mind that what the Department of Vocational Rehabilitation does and Department of Developmental Services and everybody else that isn’t changing. And we still need an individual over DOR we provide them with the services necessary to get into employment competitive integrated employment. It’s how we do that that is changing. And certainly this is but one piece of that equation.


This is frankly for us sometimes a scary time but also a very exciting time. And I truly believe that years’ from now and people will look back on this time and like other moments in history see it as a pivotal time scary for us today challenging of course. Again thank you for making the time to be here on a Friday afternoon. Have a great weekend and we’ll connect with you at the next forum.

Coordinator:
Thank you all for participating in today’s conference. You may disconnect your line. And have a great day or a great evening.

END
