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[bookmark: _Toc412457094]I. AUTHORITY
The Traumatic Brain Injury (TBI) grant is authorized by Welfare and Institutions Code section 4353-4357, section 19150, and section 14132.992. 

[bookmark: _Toc412457095]II. INTRODUCTION
The Department of Rehabilitation (DOR), through its Independent Living and Assistive Technology Section (ILATS), announces the availability of state grant funds as authorized under Welfare and Institutions Code section 4358-4359. Request for Application (RFA) is made available to qualified service providers for the purpose of carrying out the programs and services needed to support individuals with TBI and their families. The term of this grant shall be July 1, 2015 through June 30, 2018.

[bookmark: _Toc412457096]III. PURPOSE OF THIS RFA
The RFA seeks experienced and qualified nonprofit organizations to provide directly, or by arrangement, all of the five core service areas, as identified in Welfare and Institutions Code section 4357.

The DOR’s goal is to award seven TBI grants. Applicants must specify the geographic region in which they plan to provide services. Attachment A of this RFA includes the counties of the three designated regions. An organization must have a physical presence in the area of their proposed service region. 

Up to two grants will be awarded in each of the designated northern, central, and southern geographic regions. The seventh grant will be awarded to a high-scoring applicant from any of the three geographic regions that serve a geographic area not served by the other six selected applicants.  

[bookmark: _Toc412457097]IV. DESCRIPTION OF FUNDING AND GRANT PROGRAM SERVICES
A. Description of Funding

Funding for a grant award related to this RFA will be from the TBI Fund, which originates from a small percentage of the California Penalty Fund. The grant awards will be one-seventh of the amount of the funding available over the three-year grant cycle for each year of the grant. 

The proposed term of the grant is July 1, 2015 through June 30, 2018, subject to the State's option to renew for an additional (2) two, (1) one-year periods under the same terms and conditions if funds are available. Welfare and Institutions Code section 4359 provides “This chapter shall remain in effect until July 1, 2019, and as of that date is repealed, unless a later enacted statute enacted prior to July 1, 2019, extends or deletes that date.”
 
B. Description of Grant Program Services and Obligations

Grantees must provide the services and meet the requirements described in Welfare and Institutions Code section 4357.

(a) Service providers shall identify the needs of consumers and deliver services designed to meet those needs.
(b) Service providers shall match not less than 20 percent of the amount granted, with the exception of funds used for mentoring. The required match may be cash or in-kind contributions, or a combination of both, from the sites or any cooperating agency. In-kind contributions may include, but shall not be limited to, staff and volunteer services.
(c) Service providers shall provide at least 51 percent of their services under the grant to individuals who are Medi-Cal eligible or who have no other identified third-party funding source.
(d) (1) Service providers shall provide, directly or by arrangement, a coordinated service model to include all of the following:
(A) Supported living services.
(B) Community reintegration services.
(C) Vocational supportive services.
(D) Information, referral, and, as needed, assistance in identifying, accessing, utilizing, and coordinating all services needed by individuals with traumatic brain injury and their families.
(E) Public and professional education designed to facilitate early identification of persons with brain injury, prompt referral of these persons to appropriate services, and improvement of the system of services available to them.
(2) The model shall be designed and modified with advice from consumers and their families, and shall be accessible to the population in need, taking into account transportation, linguistic, and cultural factors.
(e) Service providers shall develop and utilize an individual service plan which will allow consumers to move from intensive medical rehabilitation or highly structured living arrangements to increased levels of independence and employment. The goals and priorities of each consumer shall be an integral part of his or her service plan.
(f) Service providers shall seek all third-party reimbursements for which consumers are eligible and shall utilize all services otherwise available to consumers at no cost, including vocational rehabilitation services provided by the department. However, grantees may utilize grant dollars for the purchase of non-reimbursed services or services otherwise unavailable to consumers.
(g) Service providers shall endeavor to serve a population that is broadly representative with regard to race and ethnicity of the population with traumatic brain injury in their geographical service area, undertaking outreach activities as needed to achieve this goal.
(h) Service providers shall maintain a broad network of relationships with local groups of brain injury survivors and families of survivors, as well as local providers of health, social, and vocational services to individuals with traumatic brain injury and their families. The sites shall work cooperatively with these groups and providers to improve and develop needed services and to promote a well-coordinated service system, taking a leadership role as necessary.
(i) Service providers shall furnish uniform data to the department pursuant to subdivision (a) of Section 4355 as necessary to monitor and evaluate the program.
(j) Service providers wishing to continue to participate in the program after July 1, 2013, shall, by that date, be in compliance with additional eligibility requirements established by the department pursuant to Section 4355.

[bookmark: _Toc412457098]V. ELIGIBILITY AND QUALIFICATION REQUIREMENTS
The RFA is open to any qualified and experienced nonprofit organization capable of performing the program services described in section IV.B. Additional eligibility requirements include the following:

· By signing the Attachment B, Cover Sheet form, the grantee certifies that neither it nor its principals or subcontractors are presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from participation in this transaction by any federal department or agency. (Reference website: System for Award Management (SAM) Portal.) Federal and State agencies shall not award assistance to applicants that are debarred or suspended, or otherwise excluded from or ineligible for participation in federal assistance programs under Executive Order 12549. 

· By signing Attachment B, Cover Sheet form, the grantee certifies that neither it nor its principals or subcontractors are presently on either list: Franchise Tax Board (State of California Franchise Tax Board - Delinquent Taxpayers), or the Board of Equalization (California Board of Equalization (BOE) Sales & Use Tax Delinquencies). Any agreement that a State agency enters into after July 1, 2012, is void if the contract is between a State agency and a contractor, or subcontractor, whose name appears on either list of the 500 largest tax delinquencies pursuant to Section 7063 or 19195 of the Revenue and Taxation Code. (Public Contract Code section 10295.4)

[bookmark: _Toc412457099]VI. CASE SERVICES CONTRACTS 
Historically, TBI grant recipients have had the option to enter into a Case Services contract with DOR to provide vocational services as part of the funding for the TBI program. Case Services contracts using TBI grant monies will no longer be a funding option.

[bookmark: _Toc412457100]VII. SCHEDULE OF GRANT AWARD EVENTS 
The DOR will make every effort to adhere to the following schedule. If necessary, applicants will be notified of changes to the Schedule of Events in the form of an addendum that will be posted to the DOR website. 

	Action
	Responsibility
	Date

	RFA available to prospective applicants
	DOR
	February 24, 2015

	Deadline to submit written questions
	Applicants
	March 3, 2015

	Bidders Conference
	DOR, Applicants
	March 13, 2015

	Addendum (questions and answers) posted to DOR website
	DOR
	March 20, 2015

	Application package due 
	Applicants
	March 27, 2015 by 3:00 p.m.

	Application screening and evaluation
	Administrative Screening
	April 1-8, 2015

	
	Evaluation Panel & Technical Review
	April 10-24, 2015

	
	Executive Review & Approval
	April 27-29, 2015

	Notice of Intent to Award
	DOR
	April 30, 2015

	Last date to file appeal
	Applicants
	June 1, 2015

	Preparation and distribution of grant packages 
	DOR
	June 1, 2015

	Response to appeals
	DOR, Applicants
	June 30, 2015

	Grant period
	DOR, Applicants
	July 1, 2015 through June 30, 2018




Submitting Written Questions
· Questions regarding the RFA must be submitted in writing to the TBI Coordinator at: TBI_Info@dor.ca.gov. Responses will be given at the Bidders Conference and posted onto the DOR’s website. 

Bidders Conference 
· A Bidders Conference will be held to answer the submitted written questions. Additional questions also will be addressed at this meeting. Attendance at the Bidders Conference is NOT mandatory.

· All questions and answers discussed during the Bidder’s Conference will be posted on the DOR’s website in the form of an addendum.

Application Package Due
· The DOR must receive by hand-delivery or mail all six (6) printed versions and the electronic version on the flash drive by 3:00 p.m. on March 27, 2015. The date and time of receipt will be recorded by a DOR staff person for each submission. Application packages received after this deadline will be disqualified. Application packages delivered by email or fax will not be accepted. 

Application Evaluation
· The screening and evaluation of applications will be performed by a qualified, knowledgeable Evaluation Panel appointed by the DOR’s Independent Living and Community Access Division.
 
Notice of Intent to Award 
· The grants shall be awarded to six applicants based on the two highest final scores in each of the three geographic regions.  
· The seventh grant will be awarded to a high-scoring applicant from any of the three geographic regions that serve a geographic area not served by the other six selected applicants. Notice of the proposed award shall be posted to the DOR website and at the DOR office for 30 days prior to awarding the grant.
· The DOR will send successful applicants a grant package with a date by which to respond.
· In the event that terms cannot be reached within the time specified, the DOR reserves the right to finalize a grant with the next most qualified applicant, without undertaking a new procurement process or canceling the award. 

Grant Period 
· Services shall not commence until the grant start date of July 1, 2015 or until a fully executed grant is in place, whichever date is later.

[bookmark: _Toc412457101]VIII. GENERAL INQUIRIES AND RESOURCES 
Grant Administrator
The DOR has designated a grants analyst who will monitor the grants and coordinate with the applicant in regard to managing the TBI Program grant, including the appropriate use of State funds. 

Any inquiries or requests regarding this RFA shall be submitted to the TBI Coordinator in writing. The address and email for inquiries are as follows:
 
TBI Coordinator 
Department of Rehabilitation 
721 Capitol Mall, 4th Floor 
Sacramento, CA 95814
Email: TBI_Info@dor.ca.gov 

Community Resources Development Specialist 
The Community Resources Development Specialist will be the point of contact for any technical assistance to grantees. Their core function is the monitoring of TBI grants. They will provide periodic program reviews of TBI sites to ensure compliance with the standards and assurances of State requirements outlined in Welfare and Institutions Code 4357. 

[bookmark: _Toc412457102]IX. APPLICATION SUBMISSION REQUIREMENTS
Applications must be in accessible formats. Further information on making documents accessible is available at the following website: California Department of Rehabilitation - Making Documents Accessible. 

This requirement applies to all elements submitted in either printed or electronic form. Elements submitted in a non-accessible format will be considered incomplete.

To be considered for funding, grant applications must comply with the instructions and criteria given. Each application must contain one original and five complete printed copies of all items listed below, as well as an electronic version on a flash drive.

Each application must be submitted with the geographic region (North, Central, South) indicated on the envelope. 

[bookmark: _Toc412457103]Required Documents and Application Organization

1. Table of Contents  
The table of contents must contain a list of all sections of the application with corresponding page numbers. 

2. Application Narrative (Attachment A)
Applicants must identify the lettered section being answered followed by its response to that question. Questions do not need to be restated. The narrative has a 20-page limit (8 ½” x 11” paper, single-spaced and 14 point Arial font), excluding any supporting documentation.

3. Geographic Map of California (Attachment A) or ZIP Code Listing
Applicants will use the map to show the boundaries of their service area for their TBI service recipients. Alternatively applicants may provide a description of their service area boundaries by listing the ZIP codes contained in the organization’s service area.

4. Statement of Assurances Form and Cover Sheet Form (Attachment B)
This form includes information on the applicant’s corporate, California franchise tax compliance status, insurance, compliance, licensing, and certification status. The applicant must complete and sign this form and include the specified documentation.

5. Key Personnel
This section is to include resumes of key personnel and job descriptions of all staff that will provide the TBI services during the grant period.

6. Cash Flow Documentation
· Provide your most recent Statement of Financial Position (balance sheet) and all supporting schedules and footnotes
· Provide documentation of fund sources such as grants, contracts, and in-kind contributions, as well as the start and end dates for each source.

7. Other Forms and Supporting Documentation 
Complete, sign and include all other indicated forms. Applicants may also attach other materials to illustrate the quality of their programs. These materials will not be counted in the 20-page limit.

[bookmark: _Toc412457104]Mandatory Specifications
All applicants are required to respond in narrative form to each of the lettered section elements in Attachment A in the order in which they appear. Questions do not need to be restated. The application should be as concise as possible and include specifics that address EACH of the requirements, outcomes, and activities detailed in this RFA. 

· Applications must be in a sealed envelope and submitted to DOR by 3:00 p.m. on March 27, 2015. Application packages received after this date and time will not be considered.

· An original and five (5) printed copies of the application must be submitted. The original application must be marked "ORIGINAL." All documents contained in the original application package must have original signatures and must be signed by a person who is authorized to bind the proposing organization. All additional application sets may contain photocopies of the original package.
· All applications must include an electronic copy of the complete application packet. The electronic version should be clearly labeled with the organization’s contact information, saved onto a flash drive, and submitted along with the printed versions.

How to Submit the Required Versions – Print and Electronic
The proposal envelope must be plainly marked with the RFA number and title, your organization’s name, the geographic region, and "DO NOT OPEN," as shown in the following example:

Department of Rehabilitation
RFA 02-24-15
Traumatic Brain Injury Program
Your Organization’s Name
Region (i.e., North, Central, South)
DO NOT OPEN

Mail or deliver applications (U.S. Postal Service Deliveries, Hand Deliveries, UPS, Express Mail, or Federal Express) to the following address:

Department of Rehabilitation
RFA 02-24-15
Attention: Traumatic Brain Injury Program
Karen Jacoby, TBI Coordinator
721 Capitol Mall, 4th Floor
Sacramento, CA 95814
DO NOT OPEN

· Applications not submitted in a sealed envelope and marked as indicated may be rejected.


[bookmark: _Toc412457105]X. REVIEW PROCESS AND CRITERIA

Phase 1 – Administrative Review Screening 
The applications that are received will be screened for completeness and applicant eligibility. At the completion of the Administrative Review, screeners will make notes regarding missing or incomplete applications. Screeners will also note any information in the submitted documents that may affect the applicant’s eligibility and qualification. Screeners’ notes will be taken into consideration by the Evaluation Panel for scoring purposes.

Phase 2 – Evaluation Panel and Technical Review
The Evaluation Panel and Technical Review Panel are qualified reviewers and subject matter experts who have knowledge and/or experience in services related to TBI programs in the State of California. The Evaluation Panel will review and score the grant proposals in accordance with the RFA scoring criteria. The Technical Review Panel will provide technical expertise of the grant program, consultation to the Evaluation Panel, and oversee the grant evaluation and scoring for consistency purposes.

[bookmark: _Toc412457106]Evaluation and Scoring
To score the narrative and document submission responses, the Evaluation Panel will use a 7-point scale (with 0 being the lowest value and 7 being the highest value in the scoring scale). This method allows evaluators to apply the same scale to each element in the applicant’s narrative response and document submission.  

The Evaluation Panel members enter the score for each element into the scoring sheet, which is an Excel table containing the weights for each application element. The formula in the table multiplies the evaluator’s score by the weight to produce the weighted score.

Tiebreaker
In the event there is a tie between the top two or three applicants in any of the geographical regions, the evaluators will break the tie by awarding the grant to the applicant with the highest score in:

· Element one (Experience and Effectiveness); if no tiebreaker then 
· Element two (Core Services); if no tiebreaker then
· Element three (Organizational Structure and Capacity)
· And so on

Once the Evaluation Panel has scored all applications, the Technical Review Panel will review the score sheets and interview the Evaluation Panel to ensure that no errors were made in compiling or tabulating the scores.  

Selection of Seventh Proposed Grantee
The seventh grant may be awarded to an applicant from any geographic region, not yet selected by the Evaluation Panel’s scoring process. The Technical Review Panel will use its discretion in selecting the applicant for the seventh grant considering two factors: the score and the degree to which the applicants will provide service to an unserved geographic area.  

Evaluation and Selection Report
The Evaluation Panel and Technical Review Panel will prepare an evaluation and selection describing the evaluation, scoring processes and results, and justification for the selection of the applicant for the seventh grant. This report shall be delivered to the Executive Review Panel.

Phase 3 – Executive Review and Award
The Executive Review Panel will review the Evaluation and Technical Panel’s recommendation of the seven applicants and make the final award decision.

[bookmark: _Toc412457107]XI. APPEAL RIGHTS FOR A REVIEW
The California Code of Regulations, Title 9 Section 7334(d) provides appeal rights for awards. Applicants who are dissatisfied with a decision of the DOR relative to an application may request a review by the DOR Grant Review Committee. The request for review must be in writing and must:
· Clearly identify all issues in dispute;
· Contain a full statement of the potential grantee’s position with respect to each issue; and
· Contain pertinent facts and reasons in support of the potential grantee’s position and the action requested.
The written request must be submitted to the DOR within 30 days of publication of Notice of Intent to Award on the DOR website.

Chief Deputy Director
Attn: Grant Review Committee
Department of Rehabilitation
721 Capitol Mall
Sacramento, CA 95814

Upon receipt of the appeal, the Chief Deputy Director shall notify all intended grantees that could be affected by the decision in the appeal. The notice shall inform the intended grantees that they may respond to the appeal in writing to the Chief Deputy.  

The Chief Deputy Director appoints a grant review committee that shall consist of up to three state employees or appointees, selected at the Chief Deputy Director’s discretion. The committee shall review records relevant to the evaluation and scoring of the appellant’s application, including the applications of intended grantees whose grant award could be affected by the appeal. Based on the evidence contained in those records, the committee shall determine:

· Whether the Evaluation Panel followed the requirements for evaluation described in the RFA. If any procedural errors or omissions in evaluation or scoring are discovered, the committee shall determine if the error or omission had a substantial effect on the outcome of the overall scoring.

· Whether there is evidence that evaluator prejudice affected the scoring process.

· Whether the scoring is supported by the evidence in the relevant applications.  

If the committee determines that the evaluators made a procedural error or omission that had a substantial effect on the outcome of the overall scoring, that evaluator prejudice affected the evaluation and scoring process, or that scoring was not supported by the evidence, the committee shall re-score the applications affected by the appeal. The committee shall deliver its decision to the Chief Deputy Director within 30 days of the date of the applicant’s appeal request. The decision of the committee is final. The Chief Deputy Director shall notify all affected parties of the final decision as soon as practical after receipt of the decision. 

[bookmark: _Toc412457108]ATTACHMENT A – APPLICATION SUBMISSION

[bookmark: _Toc412457109]	Narrative Outline

Using the format as outlined below, applicants must respond in narrative form as it relates to their entire organization. The response for this section must not exceed 20 pages total. Requested documentation supporting your narrative description is listed at the end of this section. Those documents will not be counted as part of the narrative page count. 

The applicant’s response must describe their history, experience, and expertise in serving individuals with TBI; provide information on the organization’s financial soundness; and reflect their ability to function as a partner with DOR. 

A. Organizational Structure and Capacity 	21 Total Points
Describe your organization:
1. Its mission, goals, and values
2. The primary geographic region you serve. You must complete and attach the service region map contained in Attachment A or list the ZIP codes for your service area. You may provide additional details of your service region through the narrative. See instructions on page 18 on how to identify your service area on the California geographic map on page 19.
3. The demographics of the TBI population in your region
4. How the need for TBI services in your region was identified
5. How your organization will structure and position staff to provide TBI services

B. Experience and Effectiveness in Providing TBI Services	28 Total Points
Welfare and Institutions Code section 4355 requires the DOR to give priority in the grantee selection process to applicants that have proven experience in providing effective services to persons with traumatic brain injuries. 

1. Describe your organization’s experience providing core services to those with TBI 
2. List the organizations with whom you have collaborated to provide TBI core services
3. Describe how services were divided among collaborators: who did what?
4. Describe the frequency of and methodology for evaluating your TBI services
5. Describe the effectiveness of your TBI services using data from statistics, reports, audits, etc.
6. Describe how your organization has expanded services over time to ensure that individuals with TBI have access to all core services and make progress toward independence and employment 
7. Describe how you have developed a broad network of relationships with traumatic brain injury survivors, their families, local providers of health, social and vocational services and worked cooperatively with these groups to improve and develop needed TBI services

C. Key Personnel	14 Total Points
For both your administrative and professional staff, describe the following:
1. List all the positions integral to the TBI program
2. List the job duties of each position
3. List the minimum qualifications required to fill each position
4. List the experience and training for each staff person currently in one of these relevant positions
5. List the number of hours per month that each person identified above will work on the TBI grant program

D. Program Evaluation, Quality Assurance, and Confidentiality	21 Total Points
Applications must include what you are currently doing in your TBI program and what changes, if any, will be implemented during the grant period.
1. How and where do you document achievements and outcomes
2. How do you evaluate and measure the quality of your services and outcomes
3. Give examples of quality improvements your organization has made based in quality assurance evaluations
4. Describe your electronic case record system
5. How does this case record system ensure the confidentiality of client information
6. Describe procedures to provide ongoing training for staff

E. Core Services	21 Total Points
Welfare and Institutions Code section 4357 states: Service providers shall provide, directly or by arrangement, a coordinated service model to include all of the following: 
· Supported Living Services - supported living services means a range of appropriate supervision, support, and training, in the consumer’s place of residence, designed to maximize independence. 

· Community Reintegration Services - community reintegration services means services as needed by participants, designed to develop, maintain, increase, or maximize independent functioning, with the goal of living in the community and participating in community life. These services may include, but are not limited to, providing or arranging for access to housing, transportation, medical care, day programs, rehabilitative therapies, chemical dependency recovery programs, personal assistance and education. 

· Vocational Supportive Services - vocational supportive services means a method of providing vocational rehabilitation and related services that may include prevocational and educational services to individuals who are not served or under served by existing vocational rehabilitation services. 

· Information and Referral - information and referral means assistance, as needed, in identifying, accessing, utilizing, and coordinating all services needed by individuals with TBI and their families.

· Public and Professional Education - public and professional education means services designed to facilitate early identification of persons with brain injury, prompt referral of those persons to appropriate services, and improvement of the system of services available to them.

For this element, describe your organization’s coordinated service model, how it includes all five core services described above, and how it is designed and modified with advice from consumers and their families. Differentiate between current practices and planned future changes, if any. Include the following:  
1. List the core services provided directly by your organization
2. List the core services you arrange through collaborative partners, and describe who provides which services
3. Describe how your organization invites and assesses and incorporates advice from consumers and their families
4. Describe how your organization coordinates multiple services provided by multiple organizations to maximize efficiency and avoid duplication
5. Describe how your organization collaborates with other service providers, government entities, social service organizations and others to leverage your resources for TBI services 
6. Describe how your organization incorporates person-centered planning for the individuals with TBI that you serve 
7. Describe how your organization utilizes individuals service plans to move consumers from highly structured living arrangements to increased levels of independence and employment.  

F. Medi-Cal Waiver Services	7 Total Points
Welfare and Institutions Code section 14132.992 specifies other services intended to assist individuals with TBI to transition from a nursing facility or an intermediate care facility. Those nursing facility level-of-care services include: 
· Case management services 
· Vocational supportive services, including prevocational services
· Neuropsychological assessments
· Rehabilitative services
· Extended supported employment services, including job coaching
· Rehabilitative therapies including but not limited to occupational therapy, physical therapy, speech therapy, and cognitive therapy  

If a question is not applicable to your organization, respond as Not Applicable.
1. Are you currently Medi-Cal certified? If yes, 
· Describe how your organization provides Medi-Cal waiver services directly
· If you do not provide waiver services directly, describe the type and scope of arrangements for these waiver services with other Medi-Cal waiver providers
2. If no, do you intend to obtain Medi-Cal certification? By what date?

G. Accessibility and Populations Served	14 Total Points
Welfare and Institutions Code section 4357 provides requirements regarding what populations service providers must endeavor to serve. 
1. Describe your plan to ensure that 51% or more of participants served are Medi-Cal eligible or have no other third-party funding sources 
2. Describe your plan to serve and provide outreach to a broad representation of race and ethnicity in your region
3. Describe your plan to make services accessible in regard to transportation, language, and culture

H. Cash Flow Documentation	14 Total Points
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Evaluations will be based on submitted documentation, specifically the organization’s most recent statement of financial position (balance sheet) and all supporting schedules and footnotes.
1. Describe how your organization leverages financial resources to ensure sustainability of the TBI services you provide, including how you match at least 20% of grant funds and the sources of your matching funds.  




Service Area Identification 

Identify your service area using the California county map provided in this TBI RFA. Additional copies are available at http://cde.ca.gov/ds/si/cs/ap1/cacountymap.gif. You may also request additional copies from the TBI coordinator at TBI_info@dor.ca.gov. If needed, you may also provide a different scale map to make an accurate description of your service area. 

Definitions
For the purpose of drawing service area boundaries, use the following definitions.

· Service – means the TBI services you describe in your application (Section E of Attachment A).

· Service recipients – means the individuals with TBI that are expected to use the TBI services you describe in your application (Section E of Attachment A).

· Service area – means the geographic area containing the residences of service recipients.

Instructions for Service Area Identification
· On the geographic map of California provided in this RFA (or a differently scaled map that you are providing), draw boundaries of your organization’s service area for the TBI service recipients.  
· Alternatively, you may provide a description of your service area boundaries by listing the ZIP codes contained in your organization’s service area.
[bookmark: _Toc412457110]
Geographic Map of California
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[bookmark: _Toc412457111]Designated Geographic Areas 
[bookmark: _Toc268253329]	for Traumatic Brain Injury RFA


1. Northern California Region:
	Column 1
	Column 2
	Column 3
	Column 4

	Alameda
	Humboldt
	Placer
	Solano

	Alpine
	Lake
	Plumas
	Sonoma 

	Butte
	Lassen
	San Francisco 
	Sutter

	Colusa
	Marin
	Sacramento
	Tehama

	Contra Costa
	Mendocino
	San Mateo
	Trinity

	Del Norte
	Modoc
	Shasta
	Yolo

	El Dorado
	Napa
	Sierra
	Yuba

	Glenn
	Nevada
	Siskiyou
	



2. Central California Region:
	1
	un 2
	Column 3
	Column 4

	Amador
	Kings
	Monterey
	Santa Cruz

	Calaveras
	Madera
	San Joaquin
	Stanislaus

	Fresno
	Mariposa
	San Luis Obispo
	Tulare

	Inyo
	Merced
	Santa Barbara
	Tuolumne

	Kern
	Mono
	Santa Clara
	Ventura




3. Southern California Region:
	Column 1
	Column 2
	Column 3
	Column 4

	Imperial
	Orange
	San Bernardino
	San Diego

	Los Angeles
	Riverside
	
	







[bookmark: _Toc412457112]ATTACHMENT B – FORMS AND ASSURANCES

[bookmark: _Toc412457113]Cover Sheet Form 
 
REGION:  |_| North	|_| Central	   |_| South
1. Applicant (Organization): _______________________________________________________
Address _______________________________________________________
City___________________ County ___________ ZIP Code ___________ 
Tax ID Number _______________________________ 

2. Project Director: 
Name ______________________________
Title ________________________________
Telephone __________________________ 

3. Administrator: 
Name______________________________ 
Title_______________________________ 
Telephone ___________________________ 

4. Contact person for application, if different than Project Director: 
Name _____________________________ 
Title _______________________________ 
Telephone ___________________________ 

The applicant certifies that, to the best of his/her knowledge and belief, the data in this application are true and correct. 

Name of Authorized Official
Print _________________________ 
Signature _________________________________ Date _____________ 
Telephone ________________________


[bookmark: _Toc412457114]	Statement of Assurances Form

This form must be completed and signed by the applicant, and one copy of the below-listed required documentation must be returned with the application.
 
A. Corporate 
1. Copy of organization’s articles of incorporation.
2. Copy of organization’s by-laws. 
3. Copy of organization’s annual corporate report, as filed with the California Secretary of State for all organizations who have completed one (1) year of fiscal operation. 

B. Financial Status 
An application can be rejected if, after review of the document submitted under this section, the DOR determines an applicant is not fiscally sound. 
1. Copy of proof of registration with the California Franchise Tax Board for the payment of gross receipts tax or proof of contract of an exception from payment of federal income tax pursuant to the Internal Revenue Code of 1954, 26 USC Section 501(c)(3).
 
C. Licensing and Certification 
1. If your organization operates a licensed health facility or facilities, attach a current copy of the certificate(s). 
2. Statement that licensing requirements have been met or are in process. 
3. The organization agrees to hire, employ and sub-contract with only licensed and/or certified personnel for the provision of all services that require such licensure and/or certification.

D. Compliance with Federal and State Regulations 
The organization agrees to comply with all federal and State legal requirements, including Department of Rehabilitation policies and regulations, which apply to the services being provided. 

E. Proof of Insurance 
As part of your grant agreement with the Department of Rehabilitation, you are required to carry insurance coverage. An application can be rejected if, after review of the documents submitted under this section, verification of insurance is missing. You must submit applicable: 
1. Professional liability insurance 
2. Surety bonding for individual practitioners 
3. Dishonesty bonding for organizations and group practices 


	Statement of Assurances Form – page 2


I certify that the information provided throughout this application to the Department of Rehabilitation is true and correct, and I fully ensure compliance with all the requirements cited in this document. 

____________________________________	________________________________
Authorized Signature for Organization		Date

____________________________________
Title


[bookmark: _Toc412457115]ATTACHMENT C – ADDITIONAL MATERIALS

[bookmark: _Toc412457116]Definition of Terms

Applicant means an organization submitting an application for grant funds to provide services. 

Consumer means an individual with a brain injury who is receiving services from the TBI Program. 

DOR means the California Department of Rehabilitation.
 
Evaluation Panel means a body appointed by the DOR to perform the evaluation of submitted applications. 

Evaluation Panel Report means a report prepared by the Evaluation Panel for submission to the DOR for the grant award. The report contains all written determinations resulting from the RFA process requiring the evaluation of competitive sealed applications. 

Fund means the Traumatic Brain Injury Fund.

Grant means a written agreement between the DOR and the grantee to provide services awarded resulting from the RFA. 

Grantee means the organization awarded a grant by DOR who is legally responsible and accountable to the DOR for the use of the awarded funds and for outcomes related to the services provided to individuals with TBI. 

Grants Analyst means the individual designated by the DOR to monitor and manage all aspects of the TBI Program grants resulting from this RFA. 

Person-centered Planning (PCP) means planning services for an individual that is driven by the individual; includes people chosen by the individual; provides necessary information and support to the individual to ensure that the individual directs the process to the maximum extent possible; is timely and occurs at times/locations of convenience to the individual; reflects cultural considerations/uses plain language; includes strategies for solving disagreement; offers choices to the individual regarding services and supports the individual receives and from whom; is conducted to reflect what is important to the individual to ensure delivery of services in a manner reflecting personal preferences and ensuring health and welfare; identifies the strengths, preferences, needs (clinical and support), and desired outcomes of the individual; includes individually identified goals and preferences related to relationships, community participation, employment, income and savings, healthcare and wellness, education and others; includes risk factors and plans to minimize them; is signed by all individuals and providers responsible for its implementation and a copy of the plan must be provided to the individual and his/her representative.

Request for Application (RFA) means all documents, including those attached or incorporated by reference, used for soliciting applications. 

Residence means the place where a consumer makes his or her home that may include, but is not limited to, a house or apartment where the consumer lives independently, assistive living arrangements, congregate housing, group homes, residential care facilities, transitional living programs, and nursing facilities. 

Service Coordination means services that may include, but are not limited to, services that are customized, planned, coordinated, implemented and monitored within one’s own community that meet individual needs of persons with traumatic brain injuries. Service coordination through the TBI Program enhances the individual's self-care and self-determination and includes optimal individual and family participation. Service Coordination is a problem-solving function that is intended to ensure continuity of services, prevents fragmentation of services, and endeavors to tap into any and all resources that are appropriate and accessible for individuals with a TBI.

TBI means traumatic brain injury. 

Traumatic Brain Injury (TBI Program definition) means an injury to the brain from an outside physical force that may or may not have produced a diminished or altered state of consciousness. The term applies to open or closed head injuries, resulting in an impairment of cognitive ability and/or physical functions but not necessarily both. Impairments in one or more areas, such as cognition, language, memory, attention, reasoning, abstract thinking, judgment, problem-solving, sensory perceptual and motor abilities, psychosocial behavior, physical function, information processing and speech. Impairments may be either temporary or permanent and may cause partial or total functional disability and/or psychosocial disorientation. 
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	TBI Program RFA 02-24-15

Applicant Organization:
Contact Person:
Email Address:
Direct Telephone:

This checklist is to be used by the applicant to ensure all of the required documents have been submitted as detailed in the Required Documents and Application Organization section. 
	A. Table of Contents: A list of all sections of the application with corresponding page numbers 
	· 

	B. Application Narrative: Original and five (5) printed copies with a 20-page limit, excluding any supporting documentation
Flash drive: Electronic copy of application
	· 

	
	· 

	C. Geographic Map of California or ZIP Code listing: The supplied map of California outlined to show your service area or a complete listing of ZIP codes corresponding to your service area 
	· 

	D. Statement of Assurances Form signed by authorized representative
	· 

	E. Nonprofit status letter (IRS and CA FTB)
	· 

	F. License or certification documentation for licensed health facility, if applicable
	· 

	G. Articles of incorporation
	· 

	H. Organization’s bylaws
	· 

	I.  Proof of insurance coverage
	· 

	J. Cover Sheet Form signed by authorized representative
	· 

	K. Key Personnel: Resumes and job descriptions of all staff who will provide TBI services during the grant period
	· 

	L. Cash Flow Documentation: 
· Statement of financial position – most recent FY (balance sheet and all supporting schedules including footnotes) 
· Nonprofit program fund sources identified
· In-kind match sources identified (start/end dates for each)
	· 

	
	· 

	
	· 

	M. Other Forms and Supporting Documentation: Other requested forms and optional materials to illustrate the quality of an applicant’s program
	· 
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ATTACHMENT D – STANDARD GRANT PROVISIONS

Traumatic Brain Injury Service Providers State Grants
July 2015

1.	DEFINITION OF TERMS
Pursuant to the authority of the Welfare and Institutions Code sections 4353-4359, Welfare and Institutions Code section 19150, Welfare and Institutions Code section 14132.992, the following definitions shall be used for the purposes of this grant.

A. Non‑Profit Grantee
A public or private not‑for‑profit organization operating a program for the primary purpose of assisting persons with Traumatic Brain Injuries  in achieving social and economic independence by providing core services per Welfare and Institutions Code section 4357,  in the areas of (1) Supported Living Services- a range of appropriate supervision, support, and training, in the consumer’s place of residence, designed to maximize independence; (2) Community Reintegration Services- services needed by program participants that are designed to develop, maintain, increase, or maximize independent functioning, with the goal of living in the community and participating in community life.  These services may include, but are not limited to, providing or arranging for access to housing, transportation, medical care, rehabilitative therapies, day programs, chemical dependency recovery programs, personal assistance, and education;  (3) Vocational Supportive Services- a method of providing vocational rehabilitation and related services that may include prevocational and educational services to individuals who are not served or under served by existing vocational rehabilitation services; (4) Information and Referral- assistance, as needed, in identifying, accessing, utilizing, and coordinating all services needed by individuals with TBI and their families; (5) Public and Professional Education- services designed to facilitate early identification of persons with brain injury, prompt referral of those persons to appropriate services, and improvement of the system of services available to them. 

B. Eligible Grantees
Qualified TBI service providers are those that are qualified and experienced nonprofit organizations capable of performing the work described in Section A, the five core services: (1) Supported Living Services; (2) Community Reintegration Services; (3) Vocational Supportive Services; (4) Information and Referral; and (5) Public and Professional Education.


C. Person with a Traumatic Brain Injury
The TBI Program definition of a Traumatic Brain Injury (TBI) means an injury to the brain from an outside physical force that may or may not have produced a diminished or altered state of consciousness.  The term applies to open or closed head injuries, resulting in an impairment of cognitive ability and/or physical functions but not necessarily both.  Impairments in one or more areas, such as cognition, language, memory, attention, reasoning, abstract thinking, judgment, problem solving, sensory perceptual and motor abilities, psychological behavior, physical function information processing and speech impairments may be either temporary or permanent and may cause partial or total functional disability and/or psychological disorientation.  

2.     CONDITIONS OF GRANT ADMINISTRATION

A. General Conditions

1. Grantee shall:

a. Match not less than 20 percent of the amount granted, with the exception of funds used for mentoring.  The required match may be cash or in-kind contributions, or a combination of both from the sites or any cooperating agency.  In-kind contributions may include, but shall not be limited to, staff and volunteer services per Welfare and Institutions Code section 4357(b);

b. Provide at least 51 percent of their services under the grant to individuals who are Medi-Cal eligible or who have no other identified third-party funding source per Welfare and Institutions Code section 4357(c);

c. Provide directly or by arrangement, a coordinated service model which includes all of the services described in Welfare and Institutions Code section 4357(d)

d. Develop and utilize an individual service plan which will allow consumers to move from intensive medical rehabilitation or highly structured living arrangements to increased levels of independence and employment per Welfare and Institutions Code section 4357(e);

e. Seek all third-party reimbursements for which consumers are eligible and shall utilize all services otherwise available to consumers at no cost, including vocational rehabilitation services provided by the department.  However grantees may utilize grant dollars for the purchase of non-reimbursed services or services otherwise unavailable to consumers per Welfare and Institutions Code section 4357(f);

f. Shall endeavor to serve a population that is broadly representative with regard to race and ethnicity of the population with traumatic brain injury in their geographical service area, undertaking outreach activities as needed to achieve this goal per Welfare and Institutions Code section 4357(g).

g. Maintain a broad network of relationships with local groups of brain injury survivors and families of survivors, as well as local providers of health, social, and vocational services to individuals with traumatic brain injury and their families.  Work cooperatively with these groups and providers to improve and develop needed services and to promote a well-coordinated service system, taking a leadership role as necessary per Welfare and Institutions Code section 4357(h);

h. Furnish uniform data to the department as requested by the department per Welfare and Institutions Code section 4357(i);

2.      This grant shall not become effective until a fully-executed copy signed by State and Grantee is given by the State to the Grantee.  Grantee's signature shall not be considered valid until a certified copy of the Board Resolution authorizing the representative to execute the grant and accept the grant condition is placed on file with the State's Contract Officer.

3.	Notwithstanding terms to the contrary, no provision of this grant shall be interpreted to authorize expenditures or reimbursements for items not in conformance with appropriate State guidelines, laws, or regulations.

4.	Appropriate expenditures shall be made by the Grantee in accordance with the provisions of this grant for staff salaries and benefits, for authorized operating expenses, and for the acquisition of equipment.  Expenditures not specifically authorized shall not be reimbursed by the State.

5. Grantee will comply with service and fiscal reporting requirements established by the Department.  TBI Service Providers are required to submit quarterly reports October 30, January 30, April 30, and July 30 each year. 
 
6. Grantee will submit updated basic grant documents to DOR TBI staff including Board approved organization chart, Board approved agency budget, and job descriptions. Grantees are required to submit updated grant documents to TBI staff within 30 days after documents have been updated and approved by the Board. 

7. It is mutually agreed that if sufficient funds are not appropriated for this program, this grant shall be invalid and have no further force or effect.  In this event, the State shall have no liability to pay any funds whatsoever to the Grantee or to furnish any other considerations under this grant and the Grantee shall not be obligated to continue to perform under the provisions of this grant.

8. Reasonable accommodations shall be provided by the Grantee to qualified individuals with a disability to perform the essential functions of a job.

9. State reserves the right to terminate this Agreement upon thirty (30) days prior written notice to grantee.

10. Grantee may terminate this Agreement upon thirty (30) days prior written notice to the Chief, Independent Living Section, and Department of Rehabilitation.

11. Grantee agrees to abide by the terms and set forth by the Department of Rehabilitation and state and federal laws and regulations applying to grants to TBI Service Providers. 

B. Reimbursement and Invoice Billing

1. All expenditures shall be reimbursed monthly, in arrears.  All Budget and Reimbursement Requests shall be submitted and prepared in accordance with written instructions to be provided by State.  Reimbursement shall be made to Grantee for authorized expenditures in the percentage specified in this grant based on cost allocation. 

2.  	State funds are time-limited; therefore, invoices (service and certified match) must be submitted as soon as possible, but no later than 30 days after the service month. Final submission of all fiscal year-end invoices is due no later than August 15th, to allow for payment and draw down prior to the close out of Federal/State funds.

3. If budgetary funds revert due to failure to submit timely invoices or failure to submit a properly prepared invoice, related Federal and State funds will no longer be available for use which will require the contractor to submit a claim through the Victims Compensation and Government Claims Board, where approval to pay is not guaranteed.  

4. The DOR is committed to issue payments as quickly as possible following the receipt of an accurate and complete invoice of allowable costs as approved by the DOR Grant Administrator.

C. 	Insurance Requirements 

1.  Commercial General Liability – Grantee shall maintain general liability on an occurrence form with limits not less than $1,000,000 per occurrence for bodily injury and property damage liability combined with a $2,000,000 annual policy aggregate.  The policy shall include coverage for liabilities arising out of premises, operations, independent contractors, products, completed operations, personal & advertising injury, and liability assumed under an insured Agreement.  This insurance shall apply separately to each insured against whom claim is made or suit is brought subject to the Grantee’s limit of liability. The policy must include:

The Department of Rehabilitation, The State of California, its officers, agents, employees and servants as additional insured, but only with respect to work performed under the Agreement. 

Endorsements must be physically attached to all requested certificates of insurance and not substituted by referring to such coverage on the certificate of insurance.  The endorsement must be acceptable to the DGS Office of Risk and Insurance Management. 

2.  Automobile Liability (If Applicable) – For consumers being provided transportation under said Agreement, the Contractor shall maintain motor vehicle liability with limits not less than $1,000,000 combined single limit per accident.  Such insurance shall cover liability arising out of a motor vehicle including owned, hired and non-owned motor vehicles to include the following additional insurance coverage below:  
 
· For non-profit organizations: Automobile Liability insurance must include Any-Auto, Hired-Autos, Non-Owned Autos, and any other auto used in performing services under the Agreement. For seating capacity of up to 15 people (includes driver) the certificate of insurance shall state a limit of liability of not less than $1,000,000 per occurrence for bodily injury and property damage liability combined.  For seating capacity for 16 passengers or more the certificate of insurance shall state a limit of liability of not less than $5,000,000 per occurrence for bodily injury and property damage liability combined.

     The same additional insured designation and endorsement required for general liability is to be provided for this coverage.

3.  Workers Compensation and Employers Liability – Grantee shall maintain statutory worker’s compensation and employer’s liability coverage for all its employees who will be engaged in the performance of the Agreement.  Employer’s liability limits of $1,000,000 are required. 

     The workers’ compensation policy shall contain a waiver of subrogation in favor of the State. The waiver of subrogation endorsement shall be provided.

D.	Notification
All Notices required by either party shall be in writing and sent by mail, or personally delivered to the appropriate address.  Mailing addresses may be changed only by written notice to the DOR Grants Administrator.

E. 	Staffing Expenditures
Positions for grantees’ employees working under the terms of this grant shall be specified in the DR 339 "Personnel Budget and Reimbursement Request" form. No budgeted position shall be reimbursed prior to the effective date of this grant.

F.	Operating Expenditures
Allowable operating expenditures to be paid under the terms of this grant shall be itemized in the DR 337 "Budget and Reimbursement Request" form. No reimbursements shall be made for costs prior to the effective date of this grant.

G.	Travel
Grantee agrees that all travel expenses paid under this grant shall be reimbursed at actual costs not to exceed the California Department of Human Resources (CAL- HR) designated rates for non-represented employees stated on their website: http://www.calhr.ca.gov/employees/pages/travel-reimbursements.aspx 

For travel reimbursements (if applicable), upon request from the DOR, Grantee to provide purpose, destinations, dates of travel, proof of actual receipts and payments for travel costs, i.e. lodging, transportation/mileage, meal costs in support of travel expenditures submitted.

H. Training Seminars, Workshops, or Conferences 
Grantee shall obtain prior DOR approval of the location, costs, dates, agenda, instructors, instructional materials, and attendees at any reimbursable training seminar, workshop, or conference pursuant to this agreement and of any reimbursable publicity or educational materials to be made available for distribution. The Grantee shall acknowledge the support of the State whenever publicizing the work under this agreement in any media. The provision does not apply to necessary staff meetings or training sessions held for the staff of the Grantee to conduct routine business matters.

I.    	Equipment, Competitive Bidding, and Procurements
Equipment is defined as a tangible, nonexpendable personal property having a useful life of more than one year and an acquisition cost of $2,500 or more per unit.  Equipment records must be maintained that include the description of the equipment, the serial number or other identification number, the source of equipment, the titleholder, the acquisition date, the cost of equipment, the location, and condition of the equipment, and any ultimate disposition data including the date of disposal and sale price of the equipment. A physical inventory of equipment must be taken and the results reconciled with the equipment records of DOR every two years.
 
Minor equipment is defined as a tangible, nonexpendable property having a useful life of more than one year and an acquisition cost below $2,500 or less per unit, shall be required by the grantee to maintain its own minor equipment inventory and submit the inventory to ILATS every two years and in the case of audit.
 
Examples of minor equipment may include, but are not limited to: computers (including iPads), printers, copiers, servers, and etc. 

1. Title to all major equipment over $2,500 purchased under the terms of this grant, shall vest with the grantee until such time as grantee disposes of the equipment or is otherwise relieved by the State from accountability for such equipment.

2. Bid Requirements: Grantees are required to use informal competitive (phone quotes, fax quotes, and internet quotes, etc.) bidding procedures involving at least two bidders for minor equipment with a unit cost or a grouping of similar items for line items up to $2,500. Grantees are required to use formal advertisement competitive bidding process for major equipment costing $2,500 or more per unit. Grantee/sub grantee should make every effort to purchase from small or Disabled Veterans Business Enterprise (SB/DVBE) firms when possible.

3. Disposition of Equipment: Grantees are required to contact DOR for disposition of minor and major equipment. Under no circumstances shall a piece of major equipment over $2,500 purchased under the terms of this grant be disposed of in any way without prior written authorization from the State Department of Rehabilitation.

Expenses such as, but not limited to, the following are unallowable expenditures and will NOT be paid under the grant:

· Bad debts

· Lobbying activities

· Awards or trophies

· Fines and penalties

· Assistive Technology Equipment

· Food/refreshments (including bottled water or water service)

· Fund raising

· Furniture and depreciation of furniture

· Interest

· Graduation parties

· Out of State travel

· Rental/lease of equipment

· Rent as a match

· Rent, if property is owned

· Purchase of equipment as defined in this contract handbook

· Promotional items

· Travel/training/conferences for DOR staff

· Volunteer or other recognition

· Advertising for any purpose other than staff recruitment

· Contingency fund for reserves

· Indirect costs that exceed 15% as identified on the Service Budget

· Additional indirect costs budgeted as a direct line item expense, if an indirect cost rate is already used

· Subscriptions, except newspapers for job placement services

· Instructional supplies that do not have a direct application to the contracted vocational rehabilitation services

· Publications that do not have a direct application to the contracted vocational rehabilitation services

· Consumer wages/subsidies/stipends/incentives

· Entertainment

· Petty cash or credit card payments

· Expenses which are described as “miscellaneous” or “etc.”

· Clothing

· Modular equipment/panels

· Moving expenses

· Staff training that does not have a direct application to the contracted vocational rehabilitation services

· Severance pay

· Memberships 

· Commute mileage

· Building maintenance (Examples: building repairs, replacement of windows or any improvement of real property)

Grantee shall comply with applicable laws and regulations regarding securing competitive bids and undertaking negotiations in Grantee’s Agreements with other entities for acquisition of goods and services with funds provided by the State under this Agreement.  A minimum of two competitive quotations is required for any purchase order or subcontract for services over $2,500, and should be submitted to the DOR contract administrator or adequate justification provided for the absence of bidding.  

Grantees must maintain a copy of their procurement systems guidelines, rules or regulations that will be used to make purchases under this Agreement. The State reserves the right to request a copy of these documents and to inspect the purchasing practices of the Grantee at any time.

The Grantee should seek prior approval for any purchase or subcontract exceeding $2,500 per unit or more for commodities, supplies, and services related to this Agreement.  The Grantee must provide in its request for approval all particulars necessary, as specified by DOR, for evaluating the necessity or desirability of incurring such costs.

For all purchases made, subject to this Agreement, the Grantee must maintain copies of all paid vendor invoices, documents, bids, and other information used in vendor selection, for inspection or audit.   

J. 	Use of Sub grantee(s)
1. If the grantee desires to accomplish part of the services through the use of one (1) or more sub grantees, the following conditions must be met: 

a. The grantee shall submit any sub grants to the State for approval prior to starting any of the work; 
b. The Agreement between the primary grantee and the sub grantee must be in writing; 
c. The grantee must include specific language which establishes the rights of the auditors of the State to examine the records of the sub grantee relative to the services and materials provided under the Agreement; and
d. Upon termination of any sub grant, the State shall be notified immediately, in writing. 
e. If sub grantees are utilized the sub grantee is required to comply with H.2. Procurement Standards/Bid Requirements as outlined in these provisions. 
f. The grantee may pre-identify sub grantees and include in their grant a description of each person or firm and the work to be done by each sub grantee. If a sub grantee is pre-identified in the grant, then no solicitation is required.

2. Further, any sub grant in excess of $10,000 entered into as a result of this Agreement shall contain all applicable provisions stipulated in this Agreement. Sub grantees must comply with all requirements contained in this agreement.

K. 	Potential Sub grantee(s) 
Nothing contained in this Agreement or otherwise shall create any contractual relation between the State and any sub grantee(s) and no sub grantee shall relieve the primary Grantee of its responsibilities and obligations hereunder.  The Grantee agrees to be as fully responsible to the State for the acts and omissions of its sub grantee(s) and of persons directly employed or indirectly employed by any of them as it is for the acts and omissions of persons directly employed by the Grantee.  The Grantee's obligation to pay its sub grantee(s) is an independent obligation from the State’s obligation to make payments to the primary Grantee.  As a result, the State shall have no obligation to pay or to enforce the payment of any monies to any sub grantees.    

L. 	Audit and Review Requirements	
General Requirements

1. The State shall have the right to conduct inspections, reviews, and/or audits of the Grantee to determine whether the services provided and the expenditures invoiced by the Grantee were in compliance with this grant and other applicable state statutes and regulations.
2. Grantee agrees that Department of Rehabilitation, State Controller’s Office, Department of General Services, Bureau of State Audits, or their designated representatives shall have the right to review and to copy any records and supporting documentation pertaining to the performance of the grant, including but not limited to: accounting records, consumer service records, records and evaluations of individuals referred to the program, and other supporting documentation that may be relevant to the audit or investigation.
3. Grantee shall submit to the DOR such reports, accounts, and records deemed necessary by the DOR to discharge its obligation under State laws and regulations,
4. Grantee agrees to allow access to such records during normal business hours and to allow interviews of any employees who might reasonably have information related to such records.
5. Grantee agrees to maintain grant-related records for possible audit or review for a minimum of three (3) years after final payment, or until resolution of all issues which may arise as a result of any litigation, claim, negotiation, audit or any other action involving the records prior to expiration of the three (3) year period, whichever is later. 

M.	Rules and Regulations Subject to Imposed Revisions or Addition
The DOR reserves the right to provide addendum(s) to this agreement by written notification to the grantee of imposed rules and regulation revisions or additional requirements that are subject to funding and/or reporting requirements, and will be made in reference and included as part of this agreement. 
	
N.	False Claim Act
Grantee/sub grantee agrees that it shall promptly notify the State and shall refer to an appropriate federal inspector general any credible evidence that a principle, employee, agent, sub grantee, or any other person has committed a false claim under the False Claims Act per California Government Code section 12650 et seq. or has committed a criminal or civil violation of laws pertaining to fraud, conflict of interest, bribery, gratuity, or similar misconduct involving grant funding. 

O.  	State Indemnification
The Grantee agrees to indemnify, defend, and hold harmless the State, its officers, agents, and employees from any and all claims and losses accruing or resulting to any and all contractors, subcontractors, sub grantees, material men, laborers and any other person, firm or corporation furnishing or supplying work, services, materials or supplies in connection with the performance of this grant and from any and all claims and losses accruing or resulting to any person, firm or corporation who may be injured or damaged by the Grantee in the performance of this grant.

P.  	Nondiscrimination Clause
During the performance of this grant agreement, grantee and its sub grantees shall not unlawfully discriminate, harass or allow harassment, against any employee or applicant for employment because of sex, race, color, ancestry, religious creed, national origin, sexual orientation, disability (including HIV and AIDS), medical condition (cancer), age, marital status, denial of family and medical care leave and denial of pregnancy disability leave.  Grantees and sub grantees shall insure that the evaluation and treatment of their employees and applicants for employment are free from such discrimination and harassment.  Grantees and sub grantees shall comply with the provisions of the Fair Employment and Housing Act (Government Code, Section 12900 et seq.) and the applicable regulations promulgated there under (California Code of Regulations, Title 2, Section 7285.0 et seq.).  The applicable regulations of the Fair Employment and Housing Commission implementing Government Code, Section 12990 (a‑f), set forth in Chapter 5 of Division 4 of Title 2 of the California Code of Regulations are incorporated into this grant agreement by reference and made a part hereof as if set forth in full.  Grantee and its sub grantees shall give written notice of their obligations under this clause to labor organizations with which they have a collective bargaining or other agreement.

The grantee shall include the nondiscrimination and compliance provisions of this clause in all subcontracts to perform work under the grant agreement.

Q.	Americans with Disabilities Act (ADA)
By signing this grant agreement, Grantee agrees to comply with the Americans With Disabilities Act (ADA) of 1990, 42 U.S.C. Section 12101 et seq., Section 504 of the Rehabilitation Act of 1973, 29 U.S.C. Section 794, and California Civil Code section 51, which prohibit discrimination on the basis of disability, as well as the regulations which implement these statutes.  Grantee specifically understands and agrees that by entering into this agreement it is obligated to comply with Title II of the ADA where the obligations imposed by Title II are more stringent than the grantee’s obligations otherwise would be under Title I or Title III of the ADA and Section 508, requires electronic and information technology be accessible to people with disabilities.

R.	Drug-Free Work Place
By signing this grant agreement, the grantee hereby certifies under penalty of perjury under the laws of the State of California that the grantee will comply with the requirements of the Drug-Free Workplace Act of 1990 (Government Code Section 8350 et seq.) and will provide a drug-free workplace by taking the following actions:
	
1. Publish a statement notifying employees that unlawful manufacture, distribution, dispensation, possession, or use of a controlled substance is prohibited in the grantee’s workplace and specifying actions to be taken against employees for violation of such prohibition;

2. Establishing an ongoing drug-free awareness program to inform employees about
a. The dangers of drug abuse in the workplace;

b. The grantee’s policy of maintaining a drug-free workplace;

c. Any available drug counseling, rehabilitation, and employee assistance programs; and

d. The penalties that may be imposed upon employees for drug abuse violations occurring in the workplace;

3. Making it a requirement that each employee to be engaged in the performance of the grant be given a copy of the statement required by paragraph (1);

4. Notifying the employee in the statement required by paragraph (1) that, as a condition of employment under the grant, the employee will abide by the terms of the statement.

Failure to comply with these requirements may result in suspension of payments under the grant agreement or termination of the agreement or both and the grantee may be ineligible for award of any future grants or contracts if the department determines that any of the following has occurred:  (1) the grantee has made false certification, or (2) violates the certification by failing to carry out the requirements as noted above.

S.  	Reporting Requirements
Grantee will comply with consumer and fiscal reporting requirements established by the Department.

Service Providers must submit quarterly to the Grants Administrator on a quarterly basis.  The reports are aggregate in nature and are due to the Grants Administrator on October 30, January 30, April 30, and July 30 of each year.

If Reports are not received by the specified due dates, invoices will be held or returned until reports are submitted. Submit complete and accurate reports to the DOR by the dates specified. Upon failure to complete this requirement, subsequent invoices may not be approved under the terms of this agreement until the DOR receives the complete and accurate report

1. Progress Reports
If progress reports are required by the grant, Grantee shall provide a progress report in writing, or orally, if approved by the DOR Contract Administrator, quarterly to the DOR Contract Administrator. This progress report shall include, but not limited to, a statement that the Grantee is or is not on schedule, any pertinent reports, or interim findings. Grantee shall cooperate with and shall be available to meet with the State to discuss any difficulties, or special problems, so that solutions or remedies can be developed as soon as possible.

2.   Presentation
Upon request, Grantee shall meet with the State to present any findings, conclusions, and recommendations required by the grant for approval. If set forth in the grant, Grantee shall submit a comprehensive final report for approval. Both the final meeting and the final report shall be completed on or before the date indicated in the grant.

3.   Department of Rehabilitation Staff
The DOR staff shall be permitted to work side by side with Grantee's staff to the extent and under conditions as directed by the State Grant Administrator as required or permitted by all applicable laws. In this connection, DOR staff shall be given access to all data, working papers, etc., which Grantee seeks to utilize, as required or permitted by all applicable laws.

4.  Public Hearings
If public hearings on the subject matter dealt with in this grant are held within one year from the grant expiration date, Grantee shall make available to testify, the personnel assigned to this grant, at the hourly rates specified in the Grantee's proposed budget. State shall reimburse Grantee for travel of said personnel at the grant rates for such testimony as may be requested by State.

T.	Notification of Internal Grievance Procedure
The grantee will notify individuals who seek or receive services from the grantee of the service provider’s internal grievance procedure.

U.	Multi-Year Grants 
Funding is for three years.  The grantee is not required to submit a new application each year.  Continued annual funding is contingent upon satisfactory performance reflected in quarterly reporting, as required by the TBI Grant Administrator and availability of State funds.  

A 12-month budget submitted prior to July 1st is required on an annual basis of the agreement year cycle.  

This grant is a 36-month grant that may be renewed for an additional (2) two (1) one year periods under the same terms and conditions at the discretion of the Department of Rehabilitation.  After the 4th quarter’s reconciliation of billings, or 60 days after the end of each year’s funding period, all remaining funds for that 12-month funding period will be disencumbered.  Funds may not be carried over into the next grant year.  All policies and regulations regarding the grant remain in effect.

V.	Federal Standards and Assurances
Federal and State laws and regulations take precedence, except where the grant agreement is more restrictive.

Principles and Standards for determining allowable costs, including requirement for documenting personnel activity chargeable to the Agreement are as follows. 

Grants awarded by the Department shall be subject to actual costs for services rendered under this grant. Allowable costs under this grant must meet the following general criteria: 

· Be generally recognized and necessary for the operation of the Grantee's organization
· Be reasonable for the performance of the agreement, including acceptable sound business practices
· Be subject to the terms and conditions of the agreement and approved DOR budgeted line items
· Not be used for general expenses required to carry out other responsibilities of the Grantee, and 
· Be properly documented and supported. 

State laws and regulations take precedence, except where the grant agreement is more restrictive. Documenting and supporting the distribution of all costs, including the allocation of time chargeable to the agreement, is required. 

W.  	Accounting Systems Requirements 
Grantee must maintain an appropriate fund accounting system that accurately accumulates and segregates reasonable, allocable, and allowable costs in compliance with state regulations, and generally accepted accounting principles.  The Grantee's financial management system shall provide for:
1. Accurate, current and complete disclosure of the financial results of each state funded project.
2. Records that identify adequately the source and application of funds for state funded activities.
3. Written procedures for determining the reasonableness, allocable, and allowable costs in accordance with the provisions of the applicable cost principles and the terms and conditions of the grant.
4. Accurate fund accounting records that track the revenues received from funders/sources and the expenditures paid to vendors for goods and services, and that are supported by adequate source documentation.

Grantee shall submit to State such reports, accounts, and records as deemed necessary by State to discharge its obligation under State laws and regulations.

X. 	Return of Inappropriate Use of Funds 
By signing this Agreement, the Grantee certifies that in the event that funds are used inappropriately, funds must be returned to the DOR upon demand.


Y. 	Software
Grantee certifies that it has appropriate systems and controls in place to ensure that state funds will not be used in the performance of this agreement for the acquisition, operation or maintenance of computer software in violation of copyright laws.

1. Confidentiality  

1. Grantee/Sub grantee agrees that any report or material created during the performance of this agreement will not be released to any source except as required by this agreement or otherwise authorized by DOR.

1. Grantee/Sub grantee agrees that any information obtained in the performance of this agreement is confidential and shall not be published or open to public inspection in any manner, except as authorized by DOR.

1. Grantee/Sub grantee agrees to maintain the confidentiality of any information concerning any consumers that the contractor may obtain in the performance of this agreement and specifically agrees to comply with the provisions applicable to such information as set forth in 34 Code of Federal Regulations, Section 361.38, title 9, California Code of Regulations, Section 7140 et seq., and the Information Practices Act of 1977 (California Civil Code Section 1798 et seq.)

2.	Business Associate Confidentiality Agreement
The Business Associate Agreement in compliance with 45 CFR Section 160.504(e)(2) of the HIPAA privacy rule. The grantee understands that it may be considered a business associate of the DOR under the HIPAA Privacy and Security Rules. 

Accordingly, the parties agree:

The disclosures the DOR will make to the grantee of any information that identifies an individual and includes information about the individual’s health (protected health information), whether in electronic or physical form, shall be limited to the minimum reasonably necessary for the grantee’s delivery of services described in the Scope of Agreement to which the parties have agreed to in the grant.

Any disclosures by the grantee of the individual’s protected health information inconsistent with this agreement are strictly prohibited and shall be cause for termination of the grant. The grantee shall take all reasonable steps to avoid such disclosures, including but not limited to implementation of all practical administrative, physical and technical safeguards.

After the expiration of this grant, whether because a party has cancelled it, it is fully executed or for any other cause, the grantee shall return all documents containing the individual’s protected health information to the DOR. The grantee also agrees that it shall take reasonable affirmative precautions to avoid any unauthorized disclosures of protected health information to third parties.

The grantee understands it is responsible for reporting unauthorized disclosures, including but not limited to electronic security violations, to the DOR’s privacy office or the federal Office of Civil Rights. The grantee also understands it is responsible for reporting any other disclosure for purposes other than treatment, payment or operations to the DOR’s privacy office.

The grantee agrees to bind their agents and subcontractors to the terms of this agreement.

The grantee understands an individual has the right to inspect and request changes to the protected health information the parties use or create and that an appropriate privacy officer or the federal Office of Civil Rights has the authority to inspect the parties’ procedures for management of the individual’s protected health information

3.  Information Security

A. Grantee/Sub grantee agrees to report any security breach or information security incident involving DOR consumers’ personal information to the DOR’s Contract Administrator and the DOR’s Information Security Officer, within 24 hours.  The DOR’s Information Security Officer can be contacted via e-mail at isoinfo@dor.ca.gov.

B. Security breaches or information security incidents that shall be reported include, but are not limited to:

1. Inappropriate use or unauthorized disclosure of DOR consumers’ personal information by the Grantee/Sub grantee or the Grantee's/Sub grantee’s assignees.  Disclosure methods include, but are not limited to, electronic, paper, and verbal. 

1. Unauthorized access to DOR consumers’ personal information.  Information can be held in medium that includes, but is not limited to, electronic and paper.

1. Loss or theft of information technology (IT) equipment, electronic devices/media, paper media, or data containing DOR consumers’ personal information.  IT equipment and electronic devices/media include, but are not limited to,  computers (e.g., laptop and desktop, netbooks, tablets), smartphones, cell phones, CDs, DVDs, USB flash drives, servers, printers, peripherals, assistive technology devices (e.g., note takers, videophones), and copiers. Data can be held in medium that includes, but is not limited to, electronic and paper.

C. Grantee/Sub grantee agrees to provide annual security and privacy training for all individuals who have access to personal, confidential, or sensitive information relating to the performance of this agreement.  

1. Grantee/Sub grantee agrees to obtain and maintain acknowledgements from all individuals to evidence their understanding of the consequences of violating California privacy laws and the contractor’s information privacy and security policies.  

1. For Grantee/Sub grantee that do not have a security program that includes annual security and privacy training, a self-training manual is available on the DOR website under the “Providers” tab in the “Becoming a Service Provider" section under “Annual Security and Privacy Training for VR Service Providers.”  The self-training manual is named “Protecting Privacy in State Government” and can be downloaded at the following link:  http://www.dor.ca.gov/eps/privacytraining.htm.

1. Additional training and awareness tools are available at the California Office of Information Security (OIS) website and the California Office of Privacy Protection (COPP) website.  The COPP created the self-training manual, “Protecting Privacy in State Government” that DOR revised to meet its business needs. 

4. Grant Amendments
A grant amendment between the DOR and the Grantees is required when:

1. Both parties agree a significant change in the scope of work is necessary to accomplish the goals and objectives of the grant;

1. Adding and deleting a major budget category;

1. Decreasing/Increasing the total annual budget award or the total agreement award for all budget years; and

1. The name of the Grantee changes.

5. Grant Budget Revisions
The Grantee may change budget allocations in the grant without requiring an amendment by obtaining prior approval to revise the budget. These changes must not affect the overall scope of the grant or its objectives and outcomes. A budget revision is required when: 

· Expenses exceed the total budgeted amount in a category and funds must be shifted between existing budget categories,

1. Adding a new line item to a budget category,

1. Changing the time base of a personnel position (hours worked and/or percentage of time charged to the grant), or to change the job title or job description of a personnel position, 

6. Fraud Awareness Training 
The Grantee/Sub grantee has their employees or any individuals performing activities related to this contract shall review the "Fraud Awareness Overview" no later than 30 days upon contract award.  The Fraud Awareness Overview maybe viewed at the following internet site: www.dor.ca.gov/public/grants.html 

7. Prohibition on Tax Delinquency
Any Agreement that a state agency enters into after July 1, 2012, is void if the contract is between a state agency and a contractor, or subcontractor,  whose name appears on either list of the 500 largest tax delinquencies pursuant to Section 7063 or 19195 of the Revenue and Taxation Code.  In accordance with Public Contract Code Section 10295.4, agencies are required to cancel Agreements with entities that appear on either list. 

(Franchise Tax Board) https://www.ftb.ca.gov/aboutFTB/Delinquent_Taxpayers.shtml,   
(Board of Equalization) http://www.boe.ca.gov/cgi-bin/deliq.cgi
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