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Coordinator:
Thank you for standing by. All participants will be a listen-only mode for the duration of today’s call. After the presentation we will conduct a question and answer session. If you would like to ask a question please press Star 1 and when prompted please record your first and last name. To withdraw your question you may press Star 2. This call is being recorded. If you have any objections you may disconnect at this time. And I’ll now turn your conference over to Mr. Thomas Dempsey. Thank you and you may begin.
Thomas Dempsey:
Thank you. Good morning. I want to welcome and thank everyone for joining the call today. My name as just mentioned is Thomas Dempsey. I am a manager within the Office of Legal Affairs and Regulations at the Department of Rehabilitation, often referred to as the DOR. This public forum is part of a series of forums on specific major program areas about the new Federal Workforce Investment and Opportunity Act often referred to as WIOA. 

A transcript of the previous public forums conducted by the DOR are made available on our Web site as will this call when it is ready. That Web site can be found at www.dor.ca.gov and then clicking on the WIOA hyperlink. There’s also a link on that site to the WIOA e-mail inbox which is wioa@dor.ca.gov. That’s wioa -- WIOA -- @dor.ca.gov. This e-mail inbox may be used to make comments to the DOR on our implementation process at any time outside of these forums.

If you have participated in the previous calls you will recognize our format and perhaps even some of the information presented however before we begin for those that are joining us for the first time I will go over today’s format and (unintelligible) today’s speakers.

First we’ll have an introduction and overview from our Department Director Joe Xavier and Chief Deputy Director Juney Lee and we will have a presentation by the Deputy Director of the Administrative Services Division (unintelligible) on some of the specific program changes from this federal law to the state plan and performance measures followed by a structured question and answer session to obtain your input. 

Again please remember that all participants are muted until the question and answer portion of the conference call. You may speak during the question and answer period by pressing Star and then the Number 1 key and speaking your name when prompted. Now I’d like to turn it over to the director of the Department of Rehabilitation Joe Xavier. Joe?

Joe Xavier:
Thank you Tom. Good morning everyone. Thank you for making the time to join us today to hear about some of the work around the state plan. Let me start by thanking the team who have been working on this, Kelly Hargreaves who has been leading this effort and Tom and many others sitting around the table here today and in our offices throughout the state.

Whether to acknowledge our partnerships with the State Rehabilitation Council, (unintelligible) advisory committee, Assistive Technology Act Committee, (unintelligible) and many others whom have been engaged with us on the conversation around the implementation of the WIOA. We have as of the time that we started over 50 lines on this call. 

As you know there are probably many other multiple participants at the end of each of those lines so we’re glad to have you join us and while we prefer this to be a face-to-face conversation it would be very difficult, one, for all of you to travel to it; and two, for us to engage with such a large group in that way but this gives us an opportunity to hear from you.

I wanted to talk a little bit about - and many of those - many of you who have been on the prior calls will have heard some of this but I think it’s important for us to keep in mind some key aspects of what we’re dealing with here in California. And so specific to the WIOA congress has really sent a very clear message to vocational rehabilitation across the nation that we really need to modernize ourselves.

We cannot continue to do what we have been doing. We really need to improve our performance and our outcomes and simply stated that means more Californians with disabilities moving into competitive integrated gainful employment. 


This really presents an opportunity for us within the vocational rehabilitation system largely unseen since the amendment of the 90s. And as you will all recall the president has a significant commitment and a number of initiatives moving up into more of a focus on training and employment of services that align with the need of businesses. And obviously most of us who were around vocational rehabilitation will recognize that both the unemployment rate and the workforce participation rate remain stubbornly high.

And that really speaks to the need for us to think and rethink how we do business and to come up with a new way to do business. And important to keep in mind is that congress has largely established what we much do through the WIOA. Our task now here in California is to figure out how we do that and how do we move from where the law requires that we end up to - from where we are today.

In addition to that here in California we have the California Workforce Investment Board leading a WIOA Workforce Innovation and Opportunity Act Implementation Work Group. The governor’s budget really called for a lot of what congress is out for which is that the workforce systems work together more seamless and more collaborative and frankly this is all leading to a combined state plan we believe here in California although no final decisions have been made, and you’ll hear more about that today.

Departmental work groups have been established to inform the CWIB-WIOA Implementation Work Group and so we have a number of our staff from all sections of the department participating in that. How did we get here? Just a quick briefing because we started this quite some time ago with the side-by-side that you can find on our Web page. We’ve had a number of public forums. I believe this is now our fifth or sixth public forum. We’ve had engagement with all of our advisory bodies.

We have had creation of work groups within the department to continue to move forward on implementation and we have applied some key principals to the work that we have and I think it’s important for all of us to keep in mind the true focus. First of all consumer first. Where we have the opportunity to give deference to the consumer we do so and how it benefits the consumer particularly keeping in mind the emphasis that congress has placed.

We want to engage with all of you, all of our community stakeholders and partners to ensure that we have as diverse as possible of a perspective brought to the conversation along with of course all your good advice and information. We’ve included engagement with our staff to make sure that we have their expertise, their firsthand understanding and appreciation of operationalizing what we are talking about. 

And then of course we certainly have no new revenue so it’s (unintelligible) upon all of us to think about how we have the greatest impact on the greatest number of consumers with the resources available to us. And most importantly our focus in these forums today and tomorrow is really not about what we’re doing today but rather how we can make a greater difference on our consumers, on our community tomorrow and beyond as we implement and operationalize the WIOA.

Let me stop here and turn this over to Juney Lee, our Chief Deputy Director, for some additional comments and additional information, so Juney?
Juney Lee:
Thank you Joe and good morning everyone. This is our sixth public forum on WIOA. In today’s forum we’ll focus on two topics. The first is unified or a combined state plan and the second is performance accountability measures. These measures will be common for throughout the state departments and they will measure - they will include enhanced evaluation and reporting requirements.

We know that with the signing of WIOA back in July many of the laws required that we implement changes immediately however for the state plan those changes are not due until March 2016 however we cannot wait until that time to start planning. And today’s forum is really to help us with that planning. We invite you to contribute your thoughts, your comments and to ask questions so that we can provide clarity around the new state plan. 

We know that the federal regulations will be coming out soon, we’re hoping within the next month. The regulations will help provide us some additional clarity to state law however we know that regulations cannot impose new or different standards. And so with that our department has really been moving forward with the interpretation of the law that we have and also with the expectations from our federal control agencies that we implement.

So once again I want to thank you all for your participation and I would like to now turn over the presentation to Theresa Correale, our Deputy Director of Administration at the department.
Theresa Correale:
Thank you Juney. I’ll now provide an overview of the changes to our annual plan and the new performance measures that will be included in the plan. So prior to WIOA the department state plan was submitted annually to the US Department of Education Rehabilitation Services Administration as a condition to receive federal funding for the vocational rehabilitation and supported employment programs.

With WIOA the governor is now required to submit either a unified state plan or a combined state plan. A unified state plan must include a four-year strategy for the core programs of the state for an educated and skilled workforce. The four core programs include youth workforce investment programs, adult education programs, employment services and vocational rehabilitation.

WIOA gives states the option to submit a combined state plan that includes workforce system partners beyond the four core programs. At this time the CWIB appears to be leaning towards submitting a combined state plan. The state plan is now required to assure coordination with and/or reporting on outcomes for the following WIOA requirements; employer engagement, initiatives involving in-demand industry sectors or occupations, inter-agency coordination efforts, methods to improve and expand vocational rehabilitation services for students with disabilities, assurance of cooperative agreement regarding individuals eligible for home and community-based waiver programs.

Assistive technology, ticket to work and self-sufficiency programs, strategies to address needs identified in assessment of use in students including transitional and pre-employment services, comprehensive statewide needs assessment and a semi-annual review of individuals and extended employment. 

So looking ahead there are several important dates on the horizon. By July of 2015 the federal template for performance reports is expected to be developed. In October the department will submit a draft for inclusion in the unified or combined state plan. And by March of 2016 the state plan will be submitted by California’s governor to the US Department of Labor.

Once approved as (Jenny) mentioned the state plan will be effective July of 2016. Finally I’d like to take a moment to provide a brief overview of how WIOA will impact performance measures. The WIOA established six common performance measures across the core programs. Although other core partners have reported similar performance measures the DOR reported on performance measures that were unique to the VR program.

Now the vocational rehabilitation program performance measures will be combined with other core workforce partners. At this time we’re seeking opportunities to ensure that the department’s unique service goals for persons with disabilities are reflected in the state’s common performing measure target. So these common performance measure indicators will measure consumer employment-related outcomes and earnings in unsubsidized employment, consumer progress in educational or training programs towards achieving a post-secondary certificate or diploma or employment.

Consumer success in achieving measurable skill gain towards earning a certificate or diploma or employment and the effectiveness of core programs including vocational rehabilitation and serving employers. Common performance measures must be negotiated and approved by the US Secretaries of Labor and Education and they will become effective July 2016.

WIOA ensures the federal investments in employment and training programs are accountable to job seekers, employers, customers and taxpayers by applying sanctions against states that do not meet performance objectives in their state plans. If a state does not comply with the standards or fails to submit a plan for two years in a row the state’s grand may be reduced and they would be required to submit a performance improvement plan. 


The department is reaching out to our community partners in the state and local levels to seek your input to gather valuable information that will help inform how we move forward. So now is your opportunity to respond to questions I have for you today and we’ll invite your feedback in a few minutes. 


So the Vocational Rehabilitation Program requires the department to provide unique individualized services that assist Californians with disabilities to obtain and retain quality employment. WIOA now requires a single unified combined state plan inclusive of four core programs including vocational rehabilitation. So question one, what should the department of rehabilitation share with our workforce partners on the CWIB to ensure that unique needs of persons with disabilities are considered in developing California’s state plan.

What challenges do you think we will have in sharing the same performance standards for our services to consumers with disabilities as other entities who are assisting individuals who may not have disabilities? And how should the department measure the effectiveness of vocational rehabilitation services in serving employees, employers. So thank you again for taking the time to participate in today’s public forum and I’ll turn it back to Tom.

Thomas Dempsey:
Thank you Theresa. At this time I’d like to ask our operator to assist us with the question and answer session. Operator would you please remind the participants how they may get into the queue and ask a question or make a comment and then we can begin the question and answer session.
Coordinator:
Certainly. At this time if you’d like to ask a question please press Star 1 from your touch tone phone and when prompted please record your first and your last name. Again that’s Star 1 and please record your first and last name. One moment while we wait for the first question. The first question is coming from (Claudia) - I’m sorry (Claudia Arciniega) your line is open.

(Claudia Arciniega):
Good morning. I actually had a question in regards to the materials and the question and answers. Can we access that information somewhere because I never received an e-mail with that information?
Thomas Dempsey:
Hi (Claudia) this is Tom Dempsey. We are posting the transcript to our Web site, that Web site I just mentioned earlier which is www.dor.ca.gov and the transcript will contain that. There was an invitation that was e-mailed out and it does contain an invitation reminder I believe. So that was e-mailed out probably about a week ago. That does also have the questions in it.

We can also try and make arrangements outside of this perhaps if you were to use the e-mail inbox to request the questions. I’m sure we can make some arrangements to get those to you.

(Claudia Arciniega):
Thank you.

Coordinator:
The next question comes from (Paul Cardenas). Your line is open. (Paul Cardenas) your line is open.

(Paul Cardenas):
I’m sorry, I had mute. Yes good morning everyone. I’m a TPP counselor with the Department of Rehabilitation in San Mateo County and my question is how can - what impact will this change have on my TPP contract and what can I do to inform or share the information with my (unintelligible) partners.

Theresa Correale:
(Paul) that’s something that we can get back to you later and the department employee will have a lot of information and you can currently go to the Web site review and your supervisor can have that discussion with you at a later time.
(Paul Cardenas):
All right. So when you said go to - is there a particular site on the Internet that we have to gather more information about these changes?

Theresa Correale:
We do have a WIOA site on our DOR intranet that has a lot of information there about - and also have that discussion with your supervisor.

Joe Xavier:
Yes if I could - this is Joe. I just want to - for the rest of the audience that are hearing the question I just want to also remind everyone that when I hear about the TPP it reflects back on conversations that we’ve had particularly around our pre-employment transition services and as Tom and Theresa have alluded to please take a look at the Web page for the transcript that really spoke to that very topic.

So we want to make sure that if you are not aware of that that you know that is there. And then obviously stay tuned for any future conversation on that topic.
(Claudia Arciniega):
Thank you.
Coordinator:
Just a reminder if you would like to ask a question please press Star 1 from your touch-tone phone and when prompted please record your first and your last name. Again that’s Star 1 and when prompted please record your first and last name. There are no more questions from the audio participants at this time.

Theresa Correale:
So I’m going to re-read the questions just for those of you who may want to hear those again. Our questions are what should the department of rehabilitation share with our workforce partners on the CWIB to ensure the unique needs of persons with disabilities are considered in developing California’s state plan.

Two; what challenges do you think we will have in sharing the same performance standards for our services to consumers with disabilities and the other entities who are assisting individuals who do not have disabilities. And lastly how should the department measure the effectiveness of vocational rehabilitation services in serving employers.

Joe Xavier:
If I could just add just a thought or two for those of you while you’re contemplating your questions. We realize that when we start talking about the state plan and particularly the performance measurements that’s probably not the sexiest topic in the world but what’s important for you and why we really want to hear from you is that these plans that are being developed today that really cross beyond just what DOR would traditionally do are the plans that California will then operationalize and are the plans that we then here in California will work with to provide the services to Californians with disabilities.

So it’s very important that we hear from you on both areas of opportunity that you see to put into these plans as well as any potential concerns that you may have when considering a plan that reaches beyond what DOR would traditionally have in their plan. So please take the opportunity to give that some thought and to share with us because we want to be sure that we are both proactive and considerate of all of the issues as these plans are being established.
Coordinator:
Our next question comes from (Charlene Speck). Your line is open.

(Charlene Speck):
Thank you. My question is the majority of my clients is elderly - I’m sorry, my client is elderly, how does this affect my future with DOR?

Theresa Correale:
Could we ask for the - I’m sorry.

Joe Xavier:
So let me see if we heard you correctly. You’re saying that the majority of your clients are elderly and how would this be affected, correct? Okay well I’m assuming that - let’s just answer the question if that was the case. I’ll start and give people here a moment to think about adding into it. Remember that what this plan will address is individuals with disabilities that are moving into employment. So we do have a few programs within the Department of Rehabilitation that are not primarily focused on employment such as our older individuals who are blind and even many of the services that the independent living centers provide. 


So to the extent that the population you serve falls in either of those categories or in either of those arenas this plan would not necessarily speak to that although there’s obviously some strong linkages so I’ll invite anybody else in the room to add to that. Okay thank you.
Coordinator:
Are you ready for your next question?

Joe Xavier:
Yes we are.

Coordinator:
The next question is coming from (Claudia Arciniega). Your line is open. If you can hear me please unmute your line.

(Claudia Arciniega):
Sorry about that. I’m the coordinator of the Workability One Program here at (unintelligible) ROP and we work with our special education students and we work with our local TPP program and one of the things that we see as a huge need as we talk about pre-employment and transition services is the lack of soft skills that our students have. Like most of our students don’t have any soft skills at all and that impedes them from getting employment and we know that we all try to cover some of the soft skills.

We go online and we look up curriculum and information that’s already available to us. But if there could be a way to actually as a state adapt a standard curriculum that covers soft skills and potentially with the certification at the end once they complete a certain curriculum or certain training because that’s huge. A lot of our students are lacking that and we see it when they’re doing their work experience, when we go out to the monitoring visits and see their performance out in the workforce. They’re lacking those soft skills.
Jeff Riel:
Hi this is Jeff Riel. I’m the deputy director responsible in part for transition. Thank you for those comments. The state plan does have a section that talks both - that speaks to both youth with disabilities as well as students with disabilities and asks us to come up with corresponding strategies. So certainly the development of soft skills or pre-employment training is something that’s going to be critical to the success of our students as they exit.

I’m not confident that the state plan would necessarily establish a standard curriculum for education but I do think it could speak to strategies of providing soft skills training not only for ourselves through the voc. rehab system but also the one-stop system that also has the proactive responsibility to serve students and students with disabilities with a one-stop system. So thank you for that comment and as we go forward we will be working with the state plan process to develop those strategies for youth and we look forward to your comments at that point.

(Claudia Arciniega):
Thank you.

Coordinator:
The next question comes from (Peter Benavidez). Your line is open.

(Peter Benavidez):
Can you hear me folks? Hello?

Thomas Dempsey:
We can hear you.

(Peter Benavidez):
Okay hi. Good morning. Regarding what should be shared with our workforce investment partners its interesting because I think from my perspective right here I’m not sure how educated they are in the various needs that people with disabilities need to address in order to compete to get a competitive job. So I would suggest that if need be that these workforce investment partners be educated on those unique needs that people with disabilities encounter and how they vary based on the disability.

That would be my comment regarding Number 1. Number 3, in regards to how would we measure the success of services provided to employers I think the first thing would be how effective were the services provided to employers, how they resulted in actual placements. I think that’s probably the critical one that would be my suggestion. Thank you for the time.

Elena Gomez:
Hello (Peter). This is Elena Gomez. I’m the Deputy Director for the Special Ed Services division. Thank you very much for your comment. We certainly agree that education will be a critical aspect in terms of moving forward with the implementation of WIOA. We see a great opportunity in our collaboration with the one-stop system and providing them with the necessary information, guidance and what have you in terms of serving the needs of individuals with disabilities.

Additionally we’re fortunate to have our director Joe Xavier serving on the California Workforce Investment Board -- CWIB -- WIOA Implementation Workgroup so he will be in a position to provide policy advice to ensure that the needs of the individuals with disabilities are addressed within the workforce system. Additionally thank you for your comment regarding how we can measure the services that we provide to employers (unintelligible) take into consideration (unintelligible).
Coordinator:
Just a reminder if you would like to ask a question please press Star 1 from your touch-tone phone and when prompted please record your first and last name. Once again that’s Star 1 and please record your first and last name. Thank you. The next question comes from (Charlene Speck). Your line is open.

(Charlene Speck):
Thank you. Good morning. Can you hear me?

Thomas Dempsey:
Yes we can hear you.

Coordinator:
One moment please.
(Charlene Speck):
Good morning.

Coordinator:
(Miss Speck) your line is now open.

(Charlene Speck):
Thank you. Good morning.

Coordinator:
(Unintelligible) your question?
(Charlene Speck):
The question is my clients are not - my question is my clients are not work bound. How does this affect my relationship with DOR?
(Irene Lolayla):
Good morning Charlene.
(Charlene Speck):
Hello.

(Irene Lolayla):
This is (Irene Lolayla) -

(Charlene Speck):
Hi (Irene). You know I have to tell you I’m really excited about this because it comes from my background but my clients, my consumers are elderly. So how does this affect my relationship with DOR?

(Irene Lolayla):
So (Charlene) thank you for that. This is (Irene) again. Could you give me a little bit more information about the type of services specifically that you’re asking us to comment on?
(Charlene Speck):
Actually I’ll tell you about - my organization provides four services. We do assistive technology, we are - most of my clients are 55 and older and we have one branch but we are also authorized by DOR to provide this technology and other services. So I’m wondering why I’m involved in this conversation because maybe our future is in what you guys are thinking about but I’m not sure It’s appropriate for right now if that makes sense.

(Irene Lolayla):
Thank you (Charlene). This is (Irene) again. I do think that this may be a conversation that we can have other than on this call because it sounds like we may need to get more of an interactive conversation with you to answer your questions.
(Charlene Speck):
Okay.

(Irene Lolayla):
Would that be all right if we gave you a call after this forum is over?

(Charlene Speck):
Yes. I don’t want you to think that this might not be part of our future but my typical client is elderly.

(Irene Lolayla):
I understand and that is a good question and I will e-mail you because we have your e-mail address to set up a phone call with you, okay?

(Charlene Speck):
Okay thank you. And just trying to do the right thing. This is new to me. I just started this job on February 2 and it’s overwhelming but we have - my client, my consumer is elderly. They are people that are never going to work, maybe never. So maybe you’re right, a different conversation.

(Irene Lolayla):
I will get back to you (Charlene) and I appreciate your commitment to working with the consumers, I really, really do.

(Charlene Speck):
Thank you.

(Irene Lolayla):
And I think I will be able to answer your questions.
(Charlene Speck):
All right bye.

Coordinator:
Once again a reminder if you would like to ask a question please press Star 1 from your touch-tone phone and when prompted please record your first and last name. Again that’s Star 1 and when prompted please record your first and your last name. Thank you.
Theresa Correale:
Okay so I’m going to go through the questions another time just to give you an opportunity to hear them again and what we’re really seeking feedback on from this call is to inform us as we move forward in developing the state plan with our partners and looking at this performance indicators to ensure that the unique needs of our consumers are considered as we move forward and further define these requirements.

So the questions are what should the department share with our workforce partners on the CWIB to ensure the unique needs of persons with disabilities are considered in developing the state plan. What challenges do you think we will have in sharing the same performance standards for our services to consumers with disabilities as other entities who are assisting individuals who do not have disabilities and how should the department measure the effectiveness of vocational rehabilitation services in surveying employers.

And those are the three questions I have and I see there are some more people now to provide some comments.

Coordinator:
The next question will come from (Michael Martinez). Your line is open.

(Michael Martinez):
Thank you. Hi, I actually had a question that was a bit off topic; I apologize. I was going to ask the question as you were reading what the questions were but my question has to do with transition age youth and partnering with the school district, so working more closely with the school districts. 

We’ve been doing transition age youth services at Junior Blind for a number of years now and one of the biggest barriers is a discrepancy amongst counselors about when to open a case through Department of Rehab blind field services. So we start at 16 but we will often get pushback from counselors in various areas that they can’t start the case until 18. I know that’s not the rule but several counselors are still going by that.

So I was just wondering is there going to be as a result of WIOA additional training to the counselors about opening cases earlier, getting clients started earlier because I think that’s going to be key to their successful employment post-high school.
Jeff Riel:
Thank you very much (Michael). This is Jeff Riel again from the policy and transition division. Yes, there’s going to be quite a bit of training that’s going to be happening with our field counselors. Under WIOA as many may know services to students with disabilities can begin as early as 16 years old up to the age of 21 providing the students are under special education or eligible for 504 plans.

Part of our responsibility will be to outreach to special ed populations and students with disabilities as well as participate in individual education plan meetings. So we anticipate serving students at a younger age. We anticipate having a larger number of students in our caseload and we anticipate needing additional strategies to serve this population as this population exit.


So your point is well taken. The act does not restrict an application from a student at 18; in fact it talks about services as early as 16 if you’re a student with a disability. So we will be working with our counselors and with our partner agencies to ensure that students receive the services when they need them and as they need them so we can be effectively transitioning them into employment.

(Michael Martinez):
Great, well we’re looking forward to being a part of it so thank you.

Coordinator:
One moment for your next question. The next question comes from (David Delendardis). Your line is now open.

(David Delendardis):
This is not a question but I have a comment on your doing Question Number 1. I want to echo what an earlier speaker said. This is really going to be a process of education for those partners in the workforce system. I think we need to maybe get away from characterizing the needs of person with disabilities as unique. They’re not necessarily unique in all cases. Soft skills is a good example.

Soft skills did not come out of the disabilities field. A lot of people going to work today need soft skills and they’re not disabled. If we talk in terms of the functional limitations of a person with a disability, de-mystify the term disability and get down to talking about what is it about the particular disability that keeps the person from fulfilling the job requirements. That’s no different than a non-disabled person. 


What is it about that employee and their performance that is lacking? In terms of the effectiveness of VR services for employers that in a sense is going to derive from what the department sees as your goals and objectives. I think what the department needs to know is that in the world of business the saying is repetition, repetition, repetition.


The business community has got to know who we are and they’re only going to get to know that by an introduction and then repeated contacts with the business community. I would suggest that the department look at each of its districts and locate key chambers of commerce in those districts and get staff managers out to those places to start socializing with business and get to know their language. Let them get to know you and let them see you. Also if in fact you’re going to meet the need of an employer you’re going to have to know what those needs are and we’re talking about those in terms right now of sector strategies.

If you know what the sector strategies are around the district that you’re serving you can tell how best you’re serving an employer by whether you’re meeting the different jobs in those identified sectors. That’s all I have. Thank you.
Coordinator:
Just a reminder if you would like to ask a question please press Star 1 from your touch-tone phone and when prompted please record your first and your last name. Again that’s Star 1 if you would like to ask a question and please record your first and last name. One moment while we wait for the next question.
Thomas Dempsey:
Hi operator this is Thomas Dempsey. I just wanted to check in and see if we were ready for our next question.

Coordinator:
Yes the next question is coming from (Claudia Arciniega). Your line is open.
(Claudia Arciniega):
I have a comment just to touch again on the soft skills. As you can hear we’re very passionate about moving something forward with soft skills and I came across the State Seal of bi-literacy which is a program for those that are bilingual in any other language and CDE actually recognizes if they attain a certain level of bi-literacy and then the student is able to get the seal and re able to put it on their high school diploma. 

So as we talk about best practices and strategies I think this would be a good model to follow as far as soft skills and getting that recognition of soft skills and getting employers to understand. That’s like the main thing, getting employers to understand the type of training - pre-employment training that our students have gone through.

And so I think if we have something that’s approved statewide that measures career readiness, that measures soft skills statewide then it would actually benefit not only the student but also the employers because they’ll understand what we’re talking about versus right now we all do a little bit of here, a little bit of there but there’s really nothing to show; yes, this student has attained this level of soft skills or career readiness.
Jeff Riel:
This is Jeff Riel. I’m just going to thank you for that comment. It seems that’s a reoccurring theme. It’s the soft skills for high school youth and it’s duly noted. You also talked about some bilingual services. You should note that in the unified state plan adult education services which is part of the state plan process has a particular focus on bilingual training and that’s another area that we’d like to explore with the adult education system so thank you for your comments.

Coordinator:
Once again a reminder if you would like to ask a question please press Star 1 and when prompted please record your first and last name. Again that’s Star 1 and when prompted please record your first and last name. Thank you. I’m showing no questions in the queue at this time.
Thomas Dempsey:
All right operator thank you so much for your -
Coordinator:
Excuse me I just had a few people come into the queue if you’d like to take their question.

Thomas Dempsey:
Yes we would.

Coordinator:
Thank you. The next question is from (Peter Benavidez). Your line is open.
(Peter Benavidez):
Thank you. Hi again. Number 2, the challenge for sharing the same performance standards as others, that’s a big challenge in itself; I think the challenge would be if these standards are going to be across the board without modifying them that would probably measure more fairly people with disabilities versus those without. 


I think if those - the challenge might be simply just to see if we could tweak the challenges based on disability so it’s not compared later on down the road with others because there may be consequences if it is perceived that efforts in helping disabled folks get jobs fall far below the other population being served and that would be a concern especially if there may be consequences down the road that would hurt the sector that we serve. Thank you much.

Coordinator:
There are no further questions from the audio participants at this time.
Thomas Dempsey:
Operator thank you so much. And with that being the last question in the queue I think we’re going to close our Q and A session at this time and I’m going to hand it over to our director Joe Xavier for closing remarks.

Joe Xavier:
Well first of all thank you Tom and a number of you made comments that we didn’t necessarily comment on and we heard them. I want you to know that and we certainly appreciate you sharing them with us and we’ve noted them. So if you didn’t get an acknowledgement as a comment on the call please know that. Thank you for making the time to spend with us this morning to share some information. It’s very important that we have your continued engagement.


It’s critical to both the implementation but more importantly than the implementation the way that we move forward with the implementation and what we do and the programs that we continue to provide. So please continue to stay engaged whether it’s through our advisory bodies that I’ve mentioned before -- many of you on this call know about them -- or through additional forums that will come out. We’ll continue to push out information as often as we can and to provide these opportunities as appropriate. 

As you’ve heard some of the conversation there’s a lot of reference to the local partnerships and the local need so we encourage you to take advantage of that and where the opportunity presents itself we can engage at that local level we encourage that to take place of course.


And then just again making the time to be here. We know you’re all very busy so we just want to say thank you and have a great the rest of the day for you and a great week.

Coordinator:
Thank you for your participation in today’s conference. Your call has ended and you may now disconnect. Once again your conference has ended and you may now disconnect. Thank you again for your participation.
END

