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(Katie):
Welcome and thank you for standing by. All participants will be on a listen only mode until the question and answer session of today's call. At that time, you can press Star 1 to ask a question from the phone lines. 

I'd also like to inform all parties that the call is being recorded. If you have any objections you may disconnect at this time. 

I would now like to turn the call over to your host, Michelle Reynolds, public information officer at California Department of Rehabilitation. Thank you, ma'am, you may begin. 

Michelle Reynolds:
Thank you, (Katie), and good afternoon, everyone. Today we are very pleased to be sharing information related to the final regulations of the Work Force Innovation Opportunity Act. We've allowed a time for a comment period and very much welcome your thoughts. And now I'll turn the call over the California Department of Rehabilitation director, Joe Xavier. 

Joe Xavier:
Michelle, good afternoon everyone or good morning, depending on where you might be in the country. We have 165 plus lines on the call so as you can imagine, there's a lot of interest and a lot of individuals at the end of each of those lines. As I mentioned before, we certainly prefer to have a face-to-face conversation and to have an interactive dialogue, but to accommodate everyone from around the state and anybody else that has an interest in joining in, we are certainly not able to do so. 

This allows us an opportunity to share information with all of you at the same time and of course we'd like to have an open line where we can actually have a dialogue but that is a bit impractical. People would be stepping on themselves. So this allows everyone to have an opportunity to ask the questions and it minimizes the disruption to the listeners from the other 160 lines that are on the phone. 

So today let me start by acknowledging Kelly Hargreaves, who is our main chief deputy director. This is her first official public forum so I want to welcome here. We have here in the central office with us all of our executive team and other members who are supporting these efforts and we'll introduce them to you here in a second. But I also want to acknowledge and thank the team who has been following through the final rules and preparing the information for today's call has already been shared out. 


The final rules that we have today have been informed by all of you - our partners, our stakeholders, our communities - have contributed to forming these final rules. Our staff have played an integral role in forming these rules and doing a lot of the work that was necessary for us to get to this point. And then of course our boards and committees that advise us on these matters as well as help us improve our programs and services. 


So today what we want to do is share with you what we know to this point about the new or the newly published federal regulations. We want to share with you what impacts we see arising out of those changes. And we certainly want to learn from you about any areas of concern or any additional impact that you may have identified or will identify. We'll certainly continue to engage our boards and committees on more detailed conversations around the final rules and the impacts identified. 


One of the other things that we'll need to start planning as well is revising California code of regulations. And as we did with the federal code of regulations, we want to find that right balance between flexibility and sufficiency of guidance. We believe that's the best approach that allows us to serve all of our communities - rural, urban, and the various resources that go with each of those. We certainly will continue the implementation of the WIOA. So I'm going to stop my comments here and turn this over to Kelly Hargreaves. 

Kelly Hargreaves:
Thank you Joe. And thank you for welcoming me to my new position. It's really a pleasure to join you in setting the vision for the Department of Rehabilitation in my new role as chief deputy director and then continuing to work with the dedicated staff of DOR and collaborating with our community partners in serving individuals with disabilities. Joe's leadership has been evident throughout our efforts to understand and implement WIOA. 

In addition, Joe's own personal experiences and success illustrate the value of reaching out to kids with disabilities so early, before they're even 18 years old in order to assure them that they will have the same opportunities to choose college or other training or immediately begin their careers just as others without disabilities. And have the same hopes and dreams in others in school as those who don't have disabilities. 


So with that I'd like to welcome you all to the 12th public forum on the Workforce Innovation and Opportunity Act. We have found that providing these opportunities for our stakeholder and others who have the same or similar mission as ours has been really vital in understanding the potential impacts and planning for the future. 


We are gathered today to talk about our analysis of the final federal rules and the known impacts to California. But while we're talking about rules which usually bring to mind rigidity, we want you to keep in mind the opportunities and the potential. By most accounts the rules provide us with approval to provide (unintelligible) to individuals who aren't yet ready for traditional services or to do so in an innovative, creative way. We need your ideas in order to approach the changes with innovation and in light of all of our limits with resources. 


What can we do together with these opportunities? What may we do to ensure that individuals with developmental or intellectual disabilities benefit from the changes in WIOA by obtaining better jobs rather than losing work altogether. We have raised our supportive employment or job coaching rates by over $6.00 in the last month and is that a potential opportunity to provide better services to individuals with intellectual and developmental disabilities in furtherance of competitive integrative employment which has been our goal even before WIOA. 


I'd like to thank and acknowledge the DOR managers and staff who have over the past two years examined the rules, the impact, and began identifying strategies that would allow us to meet new expectations with the goal of not eliminating valuable services to others. I'd like to thank and acknowledge those of you who have participating in our prior public calls and webinar and through other means have provided us with insight and feedback as we evaluated the changes, potential impact and prepared our comments for the U.S. Department of Education. 

At the end of the presentation, you'll all be given an opportunity to ask questions and I want to encourage you to provide questions, comments, suggestions, and to keep those coming even after we are finished. With that I would like to turn it over to Department of Rehabilitation senior attorney Daisy Hughes. 

Daisy Hughes:
Thank you Kelly. And I would also like to introduce my colleague attorney Lisa Niegel who will be presenting with me today. And the rest of the presenters as well, our program representatives: we have deputy director specialized services division Elena Gomez; we have deputy director of vocational rehabilitation and employment division Bill Moore; assistant deputy director Rosa Gomez; assistant deputy director Mark Erlichman; and assistant deputy director Peter Harsch. 


Today we're going to be talking with you about the WIOA, specifically where we were - where we are - and where we are going. The WIOA - the Workforce Innovation Opportunity Act - for the most part has been in effect since July of 2014. The proposed federal regulations first came out in April of 2015. Following their release there was a public comment period and the Department of Rehabilitation submitted comments. 

In these comments we have whether the department could continue to support homemaker plans, whether we could continue to construct cooperative arrangements with our providers the way that we have been, whether we could provide the tools and accommodations necessary for students who had not yet applied for vocational rehabilitation services. 

We also urged changes to the proposed rules. We asked for the discretion to look to each consumer's individual needs to determine what is an appropriate period of time - specifically for employment in an integrated setting at non-competitive pay.  And we also asked to provide pre-employment transition services to students outside of high school. 


Well, the final rules are here. And in many ways our federal partners heard us. They provide clarity as to how the department should be doing business and they made some positive changes. So the purpose of this call today is to give you the highlights of the federal rules. Please keep in mind that the rule-making packages came in five parts and overall it was thousands of pages, so again these are just the highlights as we see them from our review thus far. Please let us know if there are particular areas that we haven't covered today that you're interested in learning more about. And as Kelly mentioned, there will be a question and answer session and we value your input and really want to hear from you. 


So the format for today's presentation - Lisa and I are going to be talking to you about what the final rules say and then you will also hear from our program about the impacts of these final rules. The roadmap of where we're going - I'm going to start by talking about the rule making packages that were issued and the effective dates and also we're going to go into ten subjects in the federal rules. And I'm going to run down these subjects for you so that you can get a sense of where we're going and where to pay particular attention, depending on your interests. 


First we have pre-employment transition services. Second, rights and remedies. Third, competitive integrative employment. Fourth, supportive employment. Fifth, subminimum wage. Six, uncompensated employment goals. Seven, trial work experience. Eight, certified match. Nine, performance accountability, and ten, one stop. 


So looking at the rule-making packages and when they are effective, their effective dates - on June 30th our federal partners, the U.S. Department of Labor and the Department of Education issued an advanced posting of the five different rule-making packages. Three of these packages apply to the Department of Rehabilitation. And in these packages contain the actual text of the federal rules but also an executive summary which is our federal partners explaining the rules and giving some guidance, and also responses to the comments that were submitted in the public comment period. 


So certainly even though I'm saying that they were thousands of pages, three of these packages apply to the Department of Rehabilitation and a lot of it is not - it's more than just the text of the actual rules. And you may be wondering why we're using the term rules instead of regulations. These terms are interchangeable so there's not a real difference. It's just important to take note the what has been issued so far is an advanced posting and it's an unofficial version of the regulation and the posting calls them the final rules and so that's what we're using for today's purposes. 


The regulations will be official once they're published in the federal register. This hasn't happened yet but we anticipate that it will be published soon and that there will not be any substantive changes since that is not the practice at this stage. When they get to the federal register level it's really just going to be technical formatting changes. So the rules are here and the effective date for these rules depends on which package the rule is in. The three packages that apply to the Department of Rehabilitation - we have the state vocational rehabilitation services program, state supportive employment services program, limitations on use of subminimum wage. 


In this package it states that it will be effective 30 days after publish in the federal register. The miscellaneous program changes package - that contains the rule of applying to, for instance, older individuals who are blind, the client assistance program, and these are also going to be effective 30 days after published in this federal register. And the third package - joint rules for unified and combined state plans, performance accountability, and the one stop system. These are actually effective 60 days after being published in the federal register. 


Okay so I'm going to move now to the first of the ten specific subject areas that we're going to talk about today and this is pre-employment transition services. These are services that are provided to students with disabilities and a student with a disability is broadly defined in the federal rules as an individual who is between 16 and 21 years of age and enrolled in a secondary, post-secondary or other recognized educational program. This is a good change from the proposed regulations which originally limited the definition to just include high school students. 

And according to the executive summary in the package, they heard us. They realized that looking to post-secondary life extends outside of high school and so they made that change. And they also are including according to their summary secondary students who are homeschooled, as well as students in other non-traditional secondary educational programs. So like I said, the definition of who is included is quite broad, and this is a good thing. 


Pre-employment transition services must be available statewide to all in need without regard to the type of disability. They must be provided regardless of whether the student has even applied for or been determined eligible for vocational rehabilitation services. Cooperating agencies can also provide these services as third-party cooperative arrangements as well, and that's something that we requested clarity on and we received that clarity. 

Fifteen percent of the allotment, which is a set aside so 15% of our total budget must be used to provide and arrange for the provision of these pre-employment transition services. So this is a big element for us. Something that we really wanted clarity on. For instance, the 15% cannot be used to pay for administrative costs. So it's limited as to what we can use. There are three categories of services. Five require activities; nine optional activities as well as transition/coordination activities. So these are generally the pre-employment transition services, certainly I'm just giving a high-level overview to say how many there are. 


Specifically you'd have to look to the regulations to see what we can use our 15% for. And also transition coordination activities are basically the work that the Department of Rehabilitation does to coordinate these activities, such as by attending individualized education program meetings for students to work with local workforce development boards, one stop centers, working with the schools. 

And so one of the things that we were really interested to know is specifically can we use the 15% for those coordination activities. And in the final (unintelligible) package the answer is yes. And they amended the language and we can - it's clear that that is something that we can also use that 15% for. 


Other issues that you have been wondering about that are mentioned in the federal rules explanation section is about travel costs. Travel costs to staff in coordinating these activities. And the answer is yes, the 15% can also be used for that. Set aside can be used for the travel costs incurred as a direct result of providing these services. 


And we were wondering as I'm sure many of you in other states are wondering about tuition. Can we use the set aside to pay for tuition for students? Because certainly the student who is going to be served through these pre-employment transition services. So we found out in the rule making package in response to the comments specifically it states that the set aside cannot be used to pay for tuition or other costs of attending post-secondary education, so at least we had the clarity to that question. 


Also mentioned is job coaching, orientation and mobility training, travel expenses, uniform or assistive technology. The answer to this is no. These also we cannot use the 15% set aside for those activities. However, it's really important to keep in mind that if a student needs these services, that that can come from money other than the set aside. We just have to have an approved individualized plan for employment to be able to offer additional services, not just services that you can get from pre-employment transition services. 


And with that I will turn it to Peter Harsch. 

Peter Harsch:
Thank you, Daisy. Good afternoon, everyone. I represent the vocational rehabilitation policy and resources division of the Department of Rehabilitation and I want to start my comments by just reminding all of us that WIOA requires that students with disabilities receive five pre-employment transition services activities. Those are job exploration counseling, work-based learning experiences, counseling related to post-secondary opportunities, workplace readiness training and self-advocacy training. 


And as Daisy mentioned, these regulations are evidence that the department can provide pre-employment transition services for 16 to 21-year olds while they are in high school or participating in various types of post-secondary education or training. This will offer the department greater options and opportunities for expending the required 15% satisfied the provision of PETS. 


We will also extend services to potentially eligible consumers. This will likely - well, it will afford greater flexibility for our student populations and program. Thank you. 
Daisy Hughes:
Thank you, Peter. The next subject I would like to discuss is rights of and remedies available to youths and students with disabilities. As we stated, we can provide pre-employment transition services to students with disabilities who are potentially eligible. This means that an individual might not have applied for services and therefore would not have been determined eligible or might not have an open case file. We can provide services to those individuals. We can also provide services to youth and students with disabilities in a group setting, also regardless of whether those individuals have an open case file. 


And so these individuals are recipients of services and recipients of services naturally have individual rights and due process rights including but not limited to the right to exercise informed choice, the right to mediation and fair hearings, the right to be notified of and to seek advocacy assistance from the client assistance program. So the bottom line is that the department has a duty to notify anyone who receives a service from the department of his or her right to remedies, even if that individual is not an applicant or has not yet been determined eligible. And with that I turn it over to Lisa Niegel. 

Lisa Niegel:
Thank you, Daisy. I'm going to cover the third topic today and that is on competitive integrated employment. While the WIOA establishes and defines competitive integrated employment this is not a new concept. The law identifies the conditions that must be present to satisfy competitive integrative employment and the final rules clarify that the location must be one that is typically found in the community and there must be a certain level of employee interaction within the work unit and site. 

The 1998 Senate report quoted in the regulatory discussion simplifies the concept. It is intended to mean a work setting in a typical labor market site where people with disabilities engage in typical daily work patterns with coworkers who do not have disabilities and where workers with disabilities are not congregated. The discussion also tells us that typically found in the community is narrowly focused on the purpose for which the business is formed. 

And specifically the discussion provides that group employment settings operated by businesses formed for the purpose of employing individuals with disabilities do not satisfy the criteria as they are not typically found in a competitive labor market. 


I also want to mention that this is an area of our state regulations that we will be working to revise consistent with federal law and regulations. And we'll not only be working with our staff but also with the state rehabilitation council and our partners and stakeholders in revising our state regulations. 


The next topic is certainly related, and that is supportive employment. The WIOA places heightened emphasis on competitive wages and integrated settings. However, it also commits the consumer on the short-term basis to work in supportive employment in an integrated setting at a noncompetitive wage as he or she works toward competitive integrated employment. Federal law does not define short-term basis and during the public comment period on the proposed regulations we urged maximum flexibility based on individual consumer needs. We were pleased to find that the final rules defined short-term basis as a period of up to 12 months in duration. 


Keep in mind that the rules provide for an initial period of up to six months which may be extended for up to 12 months under limited circumstances based on consumer need and demonstrated progress. This temporary period or short-term basis starts when the consumer achieves his or her supportive employment goal. We also want to be clear that the WIOA extended the allowable time frame for providing supportive employment services from 18 months to 24 months, again based on consumer needs. 


Considering these provisions together, a consumer could potentially receive up to 36 months of supported employment services through the vocational rehabilitation program. I'm going to turn it over to assistant deputy director Rosa Gomez. She is with the specialized services division and she is going to talk on the limitations on subminimum wage. Rosa? 

Rosa Gomez:
Great, thank you Lisa. So in regards to the limitations on subminimum wage, with the release of the rules we understand that Section 511 of the Rehabilitation Act imposes limitations on employers who hold special wage certificates under the Fair Labor Standard Act. These limitations must be met before employers can hire youth with disabilities or continue to employ individuals with disabilities at any age at subminimum wages. 


There have been many questions about what to include in the documentation, the final rules provide us with answers to these questions by identifying timelines and providing services, as well as information that needs to be included in the documentation. These services must be provided at a six-month and 12-month interval and then annually at the individual's anniversary date, which is calculated from the time that we become aware of the individual. 


So for documentation purposes, the limitation on the use of subminimum wage requires that individuals in subminimum wage jobs are informed of opportunities for achieving competitive integrative employment and are provided career counseling and information and referral services. The documentation will also reflect if individuals who have received services are those who have also received services. 


And finally, another question that was clarified is pertaining to whether the vocational rehabilitation agencies are expected to play an enforcement role in the relationship to documentations required by the 14C employers - so the information that they must maintain. So the final rules provided clarification that vocational rehabilitation agencies are encouraged but are not required rather to provide deficiencies to the U.S. Department of Labor. 


So these clarifications of the regulations better assist our ability to provide support and leadership for the employment and economic advance of people with disabilities. And with that I'm going to turn it over to (Bill). 
Bill Moore:
Thank you Rosa. I am deputy direction of vocational rehabilitation employment division. As describe, the Workforce Innovation and Opportunity Act (WIOA) clearly defines competitive integrated employment and it also clarifies that supportive employment and customized employment are competitive integrative employment. 


Consequently, we're no longer able to provide supportive employment services that do not comply with the WIOA requirements. However, I want to emphasize the Department of Rehabilitation is and will continue to provide supportive employment services for both individuals and group placement to Department of Rehabilitation consumers within the compliance of the WIOA. We are providing guidance and training to our staff to ensure successful implementation of these requirements. 


Also in collaboration with Department of Developmental Services and regional centers we will continue to provide supportive employment services to our mutual consumers. In regards to limitations on subminimum wage as specified in Section 511 of the WIOA, we are establishing a new competitive integrated employment team of 11 staff members to assist with the implementation of these requirements. The team consists of counselors and support staff who will work from DOR offices in both Northern and Southern California. The team will provide to known individuals employed at subminimum wage with career counseling, information and referral services at specific intervals. 


Employers who employee employees with disabilities at subminimum wage are required to provide self-advocacy, self-determination and peer mentoring training opportunities. The Department of Rehabilitation is required to provide these services to those employers who have fewer than 15 employees. We anticipate more individuals currently employed in noncompetitive integrated employment settings will apply for Department of Rehabilitation services. 


The Department of Rehabilitation is obtaining technical assistance from the Workforce Innovation Technical Assistance Center (WINTAC) to assist us with the implementation of these requirements. The WINTAC is a national center funded by the Rehabilitation Services Administration to provide technical assistance to state vocational rehabilitation agencies and related professionals to help us develop the skills and processes needed to meet the requirements of the WIOA. 

As noted, there is an increased emphasis on accountability by the Department of Rehabilitation and our partners, including new requirements for documentation of career counseling and information referral services. In conclusion, in collaboration with our partners, the WIOA provides the Department of Rehabilitation the opportunity to make this major system changes that mirror the employment first policy and the competitive integrated employment blueprint. Thank you. 

Daisy Hughes:
Okay, thank you Bill. This is Daisy again and we're turning to the next topic - uncompensated employment goals. For example, homemakers and unpaid family workers. The Department of Rehabilitation understood that competitive integrated employment is certainly the emphasis of the WIOA but during the public comment period we urge flexibility to continue offering the services provided through homemaker plans. So it's nice to see in these final rules that there is some flexibility provided as we see in the transition period specified in the rules. 


Specifically the rules permit the continuation of services for uncompensated employment goals until June 30th, 2017, as long as an individualized plan for employment is approved prior to the effective date of the rule. And at this time, I will turn it over to deputy director of special ed services Elena Gomez to speak on this. 

Elena Gomez:
Okay, well thank you Daisy. Good afternoon, everyone. Well first of all, I don't think it comes as a surprise to most of us that the final regulations continue to confirm that homemakers can no longer be considered a viable employment goal. However, I think most of you will recall that the Rehabilitation Services Administration or RSA had initially proposed a transition period of six months in the draft regulations to close out homemaker cases. 


And I believe that as a result of the comments that have been submitted by the Department of Rehabilitation as well as other stakeholders here in California and across the country, helped to extend that transition period for an additional six months to June 30, 2017, as Daisy mentioned. So instead of the six months that we initially saw in the draft regulation, now we have 12 months in the final regulations. So this is really good news for us. We can continue to provide services to homemaker consumers without interruption in order for them to complete their individualized plans for employment and close their cases out by June 30, 2017. 

The majority of homemakers by far are found in blind field services. And you heard earlier that the final regulations become effective 30 days after they're published in the federal register. So this is kind of like a window of opportunity - a window of time to finalize writing IPEs individualized plans for employment for homemaker goal. So field staff, particular those in blind field services, have been instructed to finish writing homemaker IPEs in the next 30 days by giving priority to two groups. 


First is on applicants who have been determined eligible and are only interested in employment goal. And second, assisting cases who may benefit from transitioning their current IPEs to a homemaker goal and then eventually have their cases closed in order to retain their equipment. So blind field services staff have been provided with a letter template communicating these changes to these two groups of consumers. 


Otherwise all IPEs must be written for competitive integrated employment goal. So since all homemaker IPEs must be completed and case closed before June 30, 2017, consumers are going to need to be really available to participate in their plans to meet this deadline. They need to have our providers ready to provide services. Our department staff needs to authorize services timely and quickly. 

So all of this is going to require greater communication and collaboration by everyone involved - the consumers, our service providers, and our staff. Time will be of the essence to get everything done by June 30, 2017. A letter is in the process of being developed to notify homemaker consumers of the June 30th deadline. 


We'll also be sending out a letter to our partners and stakeholders summarizing the information that I just shared so that way you can inform your respective communities. We really ask for your partnership in this effort to make sure that all of our consumers are aware of these changes and reach out to the Department of Rehabilitation to take whatever steps are appropriate to their case. So I'm going to turn it over to Rosa Gomez, assistant deputy director, for any additional comments related to this subject. 

Rosa Gomez:
All right, thank you, Elena. So first I want to acknowledge that RSA did not provide guidance as to how the needs of individuals who are not interested in competitive integrative employment and who are under age 55 will obtain independent living skills training. So this is an opportunity to remember that we can take this time to develop partnerships to help support the community and to fill in the gap. 


So for all open cases consumers needing services related to independent living skills training is not going away. We recognize and support that consumers are still in need of training such as data living skills or orientational mobility training, however the training does not stop there. Counselors can provide independent living skills training or prevocational skills training to support a consumer with being able to move onto the next step to reach an employment outcome. 

Not a popular topic, but it is important as I know it's on may individuals' minds and it is something that we have provided presentations on to stakeholders in the community, and then this is in regards to the cases for competitive integrated employment goals for those individuals that after Elena spoke about the 30 days, if they are in a competitive integrative employment goal and it is determined that they are not able to reach that goal and the case needs to be closed, as a reminder individuals may need to turn back in their equipment so the department equipment. And it needs to be disposed of appropriately and this is in keeping with RAM Chapter 15 Section 15400 and its subsections. 


So with the 70% unemployment rate for individuals who are blind, this is an opportunity to all of us to look at what we're doing and to support the belief that individuals who are blind have the ability to work. We do recognize that this is a significant change and that the department, that our counselors and the team as well as the communities are all being asked to do things differently. But this is an opportunity for us to support blind individuals - excuse me, visually impaired individuals with obtaining, retaining, and achieving employment. And with that, I'm going to turn it back over to Daisy. 

Daisy Hughes:
Okay. The next topic of discussion is trial work experiences and trial work experiences are something specified in law and the regulations that must be used instead of extended evaluations when an applicant's ability to benefit from vocational rehabilitation services is in question. So the term extended evaluation was removed from the proposed rules in accordance with WIOA and we still see that it is removed in the final version of the rules so extended evaluations are gone and trial work experiences which we've used before are now going to be the only way that we can determine ineligibility for the reason of a person's inability to benefit. 


So that was removed, but something else made a reappearance and that is clear and convincing evidence. It is still the standard of proof for determining if a person is ineligible based on inability to benefit from services. This is something that was key in our state regulations and when it wasn't in the proposed regulations that may have caused some confusion and reading in the comments in the past and during the final packages, reading in those comments it says that it was just a mistake. So clear and convincing evidence is still in WIOA and it's something that will still be used. 

So also what we see from the descriptions and the summaries in the (unintelligible) package is that trial work experiences can be provided in a setting other than competitive (unintelligible) employment. It's certainly our federal partner's strong recommendation and they say that - that trial work experiences be in an integrated setting but it is not a requirement. This is a good example at least in California how our state regulations are out of date on this matter of extended evaluations because we still see that in our state regulations. 


Certainly we are in the process of updating our state regulations and that is going to be our next phase, and so I just wanted to highlight this as an example where you really can't turn to our state regulations anymore. You really are going to have to have a good understanding of the changes. 


Okay and now I'm moving to our eighth topic. So we just had ten topics to discuss today and we're already on number eight. And I just want to at this time take a moment to correct something. Somebody passed me a note that I misspoke earlier when I was talking about pre-employment transition services and a set aside of 15%. That's 15% of the vocational rehabilitation grant, not 15% of our budget. So it is Friday afternoon all across the nation and certainly it is for me as well. 


So moving to certified match. I'd like to start with a brief explanation of match and match is the arrangement between the state and federal government for the funding of services. Our federal government provides 78.7% of the budget and the state provides 21.3% so the ratio is about four to one. It's good to keep in mind that the matching requirement for the programs such as older individuals who are blind and our supportive employment program is different, but for the vast majority of what we do it is that four to one ratio. So that’s a good way to simplify things. 


So the state comes up with the money to meet its share - it's one out of four share primarily through the state general fund and also through third-party cooperative arrangements. And a third party cooperative arrangement is an agreement between the department relocation and other public agencies in which the public agency agrees to provide vocational rehabilitation services to department consumers and also those now that are potentially eligible youths and students and the public agency gives money to the Department of Rehabilitation for match purposes in order to draw down federal funds. 


Typically this is not done just by providing cash. Instead of or in addition to the public agency certifies or assigns a dollar amount to the portion of salary of its personnel - this is called certified personnel time. And that's the personnel that's performing work under the contract. The Department of Rehabilitation uses this dollar amount for match purposes to draw down the federal dollars and then all of this money is used to pay for the services provided to our consumers, whether that's directly by the Department of Rehabilitation or through our cooperative arrangement. 

The final rules in closed restrictions for these arrangements for both vocational rehabilitation and supportive employment. Certified personnel expenditures are only allowed for the time cooperating agency staff then providing direct vocational rehabilitation services. So more specifically, certified personnel expenditures are okay in terms of salary and fringe benefits of personnel but they have to be on the personnel providing those direct services. 

There are some good examples in the summary sections of the rule making packages and the first example is that the cooperative agency may use the certified times of the teacher responsible for teaching the student and providing that direct service. However, certified time for other school staff such as principals, vice principals, secretaries, supervisors, is not permissible for match purposes. 

Unfortunately, these individuals are seen as not providing direct vocational rehabilitation services. So certified time for these individuals for match purposes in order to draw down those federal dollars is considered to be what's called in the regulations a third party in kind contribution. I know that's a little bit complicated and I certainly will take any questions you have in the question-and-answer session. 


I'd like to talk about the other example that's mentioned in the rule making package and that's an allowable source of cash. For example instructional materials that the cooperating agency purchased to provide newer expanded services is authorized under these arrangements if the materials were not already available to the cooperating agency and if they were already available, then that would again be third party in kind contribution that is not permissible and some other examples of third party in kind contributions that are not permissible as stated not it the text of regulation but in this explanation that we're getting from our federal partners in the beginning of the rule making package. 


And those examples are indirect costs, depreciation, existing utilities, (unintelligible) and supplies. And I'd like to turn it over to assistant deputy director Peter Harsch. 

Peter Harsch:
Thank you, Daisy. It is a wonderful Friday afternoon everywhere. DOR is currently evaluating these new WIOA regulations with regard to our cooperative programs. Specifically, we are analyzing what the impact will bring to our shared cooperative contracts. This impact may be different for each contractor, depending on how much indirect administrative personnel and operating cost is included in this contract certified expenditure match budget. The department cooperative program section will be providing support and technical assistance to the local Department of Rehabilitation district and the cooperative program partners to support and advise them on their contracts. 

We do plan to engage our cooperative program leadership to discuss and develop our options and opportunities for complying with our new WIOA regulations. We need to work together to secure the match for our shared contracts. Keep in mind that any reductions in match will affect both the contractor and the department in continuing to provide services to our mutual consumers. At this point I want to thank each of our cooperative partners for your dedication and our shared relationship in our mission together. Thank you. 

Lisa Niegel:
Thank you, Peter. Thank you. I will address topic number nine and that is on the performance accountability system. Federal law establishes the common performance measures for the six core programs and the key terms are defined in the federal rules. While these performance measures are new to us, they're not new to our partners at the employment development department. 

On July 1 the Department of Rehabilitation that is started collecting data for the new measures which focus on whether consumers are still employed up to a year after program exit - the mean earnings of consumer six months after program exit - whether consumers in education or training programs attain credentials or diplomas during the program or within one year of exit - whether consumers and education or training programs are achieving measurable skill gains and making progress towards credentials or employment - and the program effectiveness in serving employers. 

I'm going to turn it over to Mark Erlichman who is the assistant deputy director of our vocational rehabilitation and employment division. He's going to talk about the program impacts of these performance measures and also our progress at this point. Mark? 

Mark Erlichman:
Great, thank you Lisa. As we've heard, implementation of the Workforce Innovation and Opportunities Act requires some significant shifts within our service delivery system including greater outreach to youth with disabilities and a renewed emphasis on competitive integrated employment. An additional change as well as a great opportunity in implementation of the Workforce Innovation and Opportunities Act is the replacement of the previous Rehabilitation Services Administration's standards and indicators. With these new six performance measures that were just described by Lisa. 


As she noted we now share the same six adult performance measures with the general workforce system. These common measures better align us with the larger system with the goal of enabling our consumers to effectively access all the services available to them from all our partners. Obviously the new performance measures significantly change how we're going to be evaluated and these also put on additional requirements on our field staff to track, collect, and record this new required information. 


I'd like to describe just a few of the potentially significant impacts as we shift to these new performance measures. These measures require additional data collection. For example we have to collect educational data such as skills, gains, specific (unintelligible) and record that within our electronic case recording system. It requires our staff to identify, develop and manage processes to collect, record, and report additional data up to a year after case closure, now noted as an exit from the program. These performance measures apply to participants in or who have exited the system regardless of the status of closure as long as the individual has received plan services. 


Our staff will also obtain and report information on participants who aren't in education or training program about their achievement of measureable skills gains towards their education or employment goal. While we already know what the measures are, so far no standards or goals have been established for these measures so we don't yet know what a passing grade for each of these is going to be. 

What we know as of now, the Department of Education through the Rehabilitation Service Administration is using the transition authority to implement a negotiation process with state (unintelligible) programs for the first time. Therefore we will not have negotiated levels of performance for two years until about 2018. However, we have begun to collect data this year and will be reporting it even if it's incomplete in October 2017. 

So as noted there's also a sixth and final indicator called the effectiveness of serving employers. At this point there isn't yet one clear definition of this performance measure. The Departments of Labor and Education are initially implementing this indicator in the form of a pilot. They are testing three proposed approaches. First, employee retention with the same employer. Second, market penetration and third, repeat business. 

Retention is being defined as a participant who was employed six months, was still employed with the same employer 12 months. The second approach, market penetration, will use the number or percentage of employers that are using the core program services out of all employers represented in the area or the entire state. The third approach, repeat business, would measure the repeat rate for employer's use of the core program. So how many times did that employer use a service and then come back for the same service or other services. 


It's unlikely we'll see all three of these being used but we will likely see at least one if not two of these being in the final indicator. Also if he chooses to do so, the governor can establish one or more additional measures. It does appear that for this measure the proposal is for the entire workforce (unintelligible) to collect data and be measured together. 

This would avoid competition between workforce partners that could have resulted in programs not sharing employer contacts with each other. Our goal in effectively meeting the needs of consumers very much aligns with our desire to match consumers with the high demand, high wage jobs businesses are regularly recruiting for. Fortunately we have confidence our (unintelligible) teams as they continue to gain the skills and knowledge necessary to prepare consumers for the 21st Century workforce are well situated to support consumers and our businesses. 


I just want to emphasize a couple of important takeaways. First it is really important that everyone that we work with including our staff and our partners understands that the standards and indicators we have previously been evaluated by are no longer in effect. However even so we will continue to report demographic and case activity information including the number of intakes and plans, types of closures, the employment and earnings for our consumers through a quarterly report to the Rehabilitation Services Administration. 

It will be imperative that we effectively collect information from and for our consumers on their education, on their certificates and their skills attainment as our performance will be evaluated on those as well. We will need to obtain information about our consumers for up to a year after closure requiring either longer contact or a need to develop new methods of collecting information. 


And finally, as important customers we will be evaluated on how we serve our business community. We do believe that while some of these changes may initially present us with some challenges, in the long run these new measures will only serve to better recognize our valuable contributions toward the success of our consumers and our consumers' contribution to the success of businesses in California. 

Now we're really interested in your thoughts and ideas about how we can work together to excel in and consistently pass these performance measures now and to the future. As always, thank you for your participation today, you r interest and support. We truly value our partnership with you, our community and know we could not achieve success without you. Back to Lisa now. 
Lisa Niegel:
Mark, thank you for that really important information. I think we all appreciate that. I'm going to now address the final topic number ten for us this afternoon and that is the comprehensive one stop center. Just as a reminder, a comprehensive one stop center is a physical location where job speakers as well as employers can access the core program. While only title one staff must be physically present at a comprehensive one stop center, the proposed regulations prohibited the core programs from arranging for customers to receive services at a later time. 

The final rules removed this prohibition, providing one stop partners with more flexible service delivery options. Now providing a phone number or a website is considered serving an individual under the final rules as long more involved access is available to the customer if he or she desires is. I'm going to turn now to deputy director Elena Gomez.  She's with the specialized services division and she is going to talk in more detail about the comprehensive one stop center. Elena. 

Elena Gomez:
Okay well thank you Lisa and as Lisa mentioned, this is our last on topic area. And I'll try to keep my comments brief to give all of you an opportunity to ask questions and perhaps get an early start on your weekend. So with that I just want to say as a point of clarification while some of the programs are no longer considered to be mandatory partners on the local boards, WIOA did retain vocational rehabilitation or VR as a core partner in the system. So this is really new for us. VR must be on the table and all of our local boards are recognizing that. 


Another thing about WIOA there's a key thing about the increased integration among all workforce partners, including DOR. Plus there's an increased expectation to serve individuals with barriers which include individuals with disabilities as well as youth with disabilities. So with the support of the state workforce development board which has our director Joe Xavier in the WIOA implementation work group, local boards are asking how they can partner more closely with DOR. 


So right now we're working on negotiating a new memorandum of understanding or MOUs with all of the 47 local boards which will describe our commitment and participation in the one stop which currently number over 200 in the state of California. Also as a reminder, one stops are formally known as American Job Centers of California or AJCC. So you may hear me use the two terms interchangeably. Because I'm old school I'll probably say one stop center more often. 


But anyhow going back to the MOUs, the level of our process and the one stops will vary based on the geographic location, the needs of our consumers, the needs of the community, the resources are available etc. So we may have staff physically collocated at some AJCCs and then at other AJCCs we may have staff that will be there several days a week or maybe once a month. So our presence is going to vary across the state. However our primary commitment is to ensure that all of the AJCCs know we're available to provide VR services to eligible individuals. They need to see us as a value added partner. 


Just so that you're aware at the state level there's been some discussion about developing a common intake form and intake process - to ensure that information is shared between partners, including DOR. To accurately respond to a customer needs including those with disabilities. And this is going to provide us with an opportunity to better track individuals with disabilities that may be accessing more stop services and also to identify opportunities for improvement. 


The common intake form and process is still an evolving discussion between the state board, DOR, and other partners. Different methodology has been explored but no decision has been made today. Also in the request from employers AJCC partners will be working together to select one partner to be the point of contact and facilitate communication with other partners. 


And employers have indicated to the workforce system they have been overwhelmed with the number of partners contacting them. So they have specifically requested one partner to be that point of contact. So here at the department of rehabilitation, we have committed our-self to engage that point of contact in order to access these employers.


Well also identify in the unified state plan to be the section matter experts on accessibility, and that's being written into the MOU's. We continue to educate the one stops on accessibility. A new WIOA once stops are required to be programmatically and physically accessible. Their also required every three years to conduct and submit an evaluation of the programmatic and physical accessibility to the state board to receive continued funding.


We have committed to working with the state board on accessibility issues. Including drafting and the appropriate time of guides direct them on best practices related to accessibilities on the one stops. So with that I'm going to stop now and turn it over to Michelle Reynolds, our public information office to open it up for questions and answers.

Michelle Reynolds:
Thanks Elena, and thanks to everyone who's still with us on the call. We're ready to take your questions. We're just going to turn it over now to our operator (Katie). Who will provide the instructions on entering the queue and a queue, (Katie)?

(Katie):
Thank you. At this time, we would like to begin the question and answer session. If 
you would like to ask a question, please press start then one unmute your phone and record your name when prompted. To withdraw your question please press Star 2. One moment please for the first question.


Our first question comes from (Diana Likes). Your line is now open.

(Diana Likes):
Hi, I'm from GGRC in queue a. I guess there's so many well planned out things for youth transition. And a lot of the people we serve are, you know, already in their forties, fifties still, and interested in working. Do a lot of the final rule pieces apply equally to those folks if they don't specify youth transitioning into the workplace?

Michelle Reynolds:
Thank you (Diana).

Peter Harsch:
Thank you, (Diana). This is Peter Harsch. So just to confirm your question, was that the concern about serving more youth than adults, in terms of the WIOA focus. Is that your concern?

(Diana Lakes):
My concern is. Are there parts that are also applicable? I'm not sure what our demographic is. But are there parts in the WIOA that are also applicable to our older consumers?

Peter Harsch:
Absolutely. For example, there's a huge focus on competitive integrated employment and the services we have to provide now to move folks into employment. As you know, there's a focus on moving folks - well, raising the level to competitive employment which is above supplemental wage. 


And from that point alone, we're going to focus on a lot of adults. We recognize that there's that need out there. And we've already, we're working closely right now with DDS and other partners so that we can move forward in serving more adults. And by the way your question also touches the hearts of many of our cooperative programs that work with mental health and with college level programs. So though our focus on securing PETS with expenses, we're absolutely going to focus our energy as well as on adults. Mark, you have something to add?

Mark Erlichman:
Yes, and actually I also, as being a part of a larger workforce system we definitely are going to be working with adults. And there are provisions for that. Any data collection we're being asked to ask questions of our individuals. Such as, are you a displaced worker? Are you, have you been laid off? And so these are all very similar questions that are asked by the title one program. We're just really there to help individuals gain or regain employment. So it is the focus is to serve all individuals with disability still. And we believe that this message in the WIOA is really clear to not only work with individuals but also help in the beginning. But also to help individuals advance in employment. Get higher paying jobs and gain more independence in their community.

(Diana Lakes):
Thank you.

Michelle Reynolds:
Oh, just one moment, (Diana). I think Joe would like to add something.

(Diana Lakes):
Okay.

Joe Xavier:
Hi, (Diana). This is Joe. You're bringing up a point that I just want to make sure that I share with everybody else who is listening as well. 


So you hear a lot of conversation, a lot of emphasis on pre-employment transition services in youth. I think it's important to recognize that that is something that was driven by Congress, really not to create a new service but to place a major emphasis on that service. 


One of the impacts of that is that Congress intentionally set aside 15% of our grant to deliver those pre-employment transition services. So as our case load shifts we're working real hard to make sure we preserve the services to the adults. But yes it feels like the adults go away here but when in reality it's the addition of emphasis to the youth though the pre-employment transition services. 

(Diana Lakes):
It's a good reminder to get our case managers to identify those folks that are coming of age so, thank you.

Joe Xavier:
You bet.

Michelle Reynolds:
Bill.

Bill Moore:
Yes, briefly I just wanted to expand on our continued services to adults. As described earlier WIOA section 511 requires us to provide career counseling information and referral and other services to individuals with disabilities. And that are in staff minimum wage placements. And many of these individuals are adults. 


And so we anticipate many of these individuals applying for services. Adults applying for services with a department of rehabilitation for assistance to help them to enter into or to gain competitive integrated employment. So we do anticipate seeing an in increase in referrals from adults as well.

(Diana Lakes):
Thank you.

(Katie):
Our next question comes from (Scott Gardner). Your line is now open.

(Scott Gardner):
Hello, can you hear me?

Michelle Reynolds:
Yes, I can (Scott), go ahead.

(Scott Gardner):
Okay, I wanted to know if…

Michelle Reynolds:
(Scott), you’re very - we can't hear you or I can because I'm sitting right here on top of the phone. But you're very muted. Can you get closer to your phone if you're on speaker phone?

(Scott Gardner):
Okay, is this better?

Michelle Reynolds:
Much, much better, thank you.

(Scott Gardner):
Okay I wanted to know can a consumer be dual enrolled as a DOR client and WIO client?

Mark Erlichman:
This is Mark. Yes, provided some classification. WIOA is our enabling legislation so it's the law that now reauthorizes the relocation act. So those are the rules by which we have been, since 1973 that we have been following. And so a consumer or individual that is applied for services and been found eligible. That person is receiving services under the WIOA. 


If you're asking can they currently be enrolled in the larger workforce development system, absolutely yes? And our expectation is if there are services available to that individual and that individual need those services. Whether it's us or the general workforce system, the expectation is that he or she will receive them.

(Scott Gardner):
Okay, all right because I was under the impression that our clients couldn't be dual enrolled. Because it would be double dipping, you know, if they were receiving funding from DOR and from the WIO program.

Mark Erlichman:
Yes, and you right and no not at all. They would not be double dipping. The idea in the intent is for they system in its entirety to provide services to all individuals, including those with barriers to employment (unintelligible) and youth disabilities.

(Scott Gardner):
Okay, that's great. That's what I wanted to know. Thank you so much.

Mark Erlichman:
Thank you.

(Katie):
Our next question comes from (Martin Grosso), your line in now open.

(Martin Grosso):
Hello I'm asking the question for (Martin Grosso). Can you hear me?

Michelle Reynolds:
Yes, we can, go ahead please.

(Martin Grosso):
Yes, my question is, and I've been sitting here listening for the last hour or so. And we have clients that are Outa clients, not DR funded. DR at one point for ninety days if they were in a group, group placement. How is that going to be different now because if they're in a group and that group is paying something minimum wage. Which is really the prevailing wage. How is DOR-are they the agency that's going to be the oversight? That making sure that people go into competitive integrated employment. I don't understand how those two are going to work together. Or is it going to be separate?

Bill Moore:
Hi, this is Bill. And as I said earlier in my presentation, the rehabilitation will continue to provide supportive employment services to individuals with disabilities who are eligible for those services. However past forward as we provide those services. Supportive employment services that we provide must comply with the WIOA regulations. So, what does that mean? I think you really touched on it. Our consumers must be DOR consumers and neutral consumers of. 


We have consumers that are also consumers at our regional centers that are eligible for regional incentive services. These mutual consumers must be placed in an integrated setting. And they must earn competitive wages. Now as you heard us say earlier, we also as a past forward to helping consumers, enter into or gain competitive integrated employment. We based on individual need we do and will continue to support consumers and integrated settings earning less than competitive integrated wages. For a short period of time, up to 12 months based on individual need. 


However, their long term goal is for competitive integrated employment. So yes, DOR will continue to provide these supportive employment services to individuals that qualify for these services. I think it's important to know that, there are other agencies, and other partners that we work with, that are not bound by, if you will the WIOA regulations. So there may still be some individuals who may receive supportive employment services through other agencies. Such as regional centers that are at this point today do not have to comply with the WIOA regulations as it relates to integration and competitive wages.

(Martin Grosso):
Thank you that answered my question.

Michelle Reynolds:
Great, thanks.

(Katie):
Our next question comes from (Aleshia Johnson). Your line is now open.

(Aleshia Johnson):
Hi, good afternoon, thanks so much for clarifying the rules for us. My question is in regards to the trial work experience section. Will you guys, will you still be offering the external situational assessment piece?

Mark Erlichman:
Hi, and good afternoon, this is Mark Erlichman again. Yes, we have not eliminated a category of service today of any kind. Our external situational assessments are a very valuable tool for us to determine if somebody's ability to benefit or to prepare them for another type of placement. But so, yes we could utilize an external situational assessment to conduct a trial work experience. Ideally the trial work experience should be in an occupation that the person's interested in. There's some other criteria, but the external situational assessment is not going away.

(Aleshia Johnson):
Okay, thank you so much.

(Katie):
Our next question comes from (Carl Ortega). Your line is now open.

(Carl Ortega):
I wanted to double check the age limit for pre-employment transition services. Is it 16 to 21 years? Or is it 16 to 24 years of age?

Daisy Hughes:
Thank you for your question, this is Daisy. For students the age is 16 to 21. For youth the age is 14 to I believe 24. Youth is more expansive than the students. But the students start at 16, at least in California.

(Carl Ortega):
Thank you.

(Katie):
Our next question comes from (Steven Clark). Your line is now open.

(Steven Clark):
Thank you. I have a question about the homemaker date. It seems that clear now that June 30 of 2017 will be the date by which you want to close all the homemaker categories. But the update of the rules clarification seemed to indicate that if you want to be considered a homemaker for closure by that date you need to have that be part of your plan effective with before the update of the rules. So some time in the next 30 to 60 days you'd have to make your plan be a homemaker plan in order be available through June 30th. Is that true?

Daisy Hughes:
Hi, this is Daisy again. Thank you for your question. So the rules do give that transition period and that transition period means no, basically there's not going to be any support after June 2017. However, the plans that we can enter into, you have to have an approved IEP. So the IEP has to be approved before the rules come into effect. 


And if I say in the beginning the rules haven't come into effect yet. And we don't actually have a date specific when those rules are going to come into effect. However, I think the department does have position on how long we're going to. We are going to need to set a date I think. Elena maybe you can speak to that.

Elena Gomez:
Yes, hi, good afternoon (Steven). As I mentioned early on within specialized services division, we are trying to be proactive cause we did not know when the final regulations will be published in the federal register. So we've given direction to staff to really start focusing on writing IEP's for homemakers. For those individuals who are applicants who have been determined eligible and those that can benefit from that transition to a homemaker goal. 


We kind of tentatively put out August 5 or around that date. Because we did not want people to think that there's plenty of time to, you know, work with the department of rehabilitation to make the necessary changes. So we did pick kind of like an arbitrary date. But we do expect in the final regulations will be published in the near future. And from there there's only 30 days afterward by which homemaker plans can be approved. Then going forward that door is closed under the BR program.

(Steven Clark):
Great, thank you very much.

(Katie):
Our next question comes from (Joe Gutcher). Your line is now open.

(Joe Gutcher):
Can you hear me?

Michelle Reynolds:
Yes Joe, go ahead.

(Joe Gutcher):
Yes, I have a question about reaching. When we're talking about reaching this younger population it seems to me that we'd have to have some kind of good working relationship with the local educational agencies that these students will be under. That are on IEP's or 504's. How does DOR foresee that happening because you're going to have to have a deep connection there, a strong one?

Peter Harsch:
Hi this is Peter Harsch. And thank you for that question. And here in California we have a very strong relationship to our department, our education folks. We have over 120 or 115 I guess transition partnership programs. We also have a promise program that works with you. We just started a, We Can Work, work experience process so to capture PETS services. And we have a IA and relationships with CDE.

Michelle Reynolds:
Can you clarify what that is please?

Peter Harsch:
Sure the California Department of Education. So we have worked really hard to build our relationships. And you're absolutely right. If we're going to work with youth we need those relationships. In fact, we're hoping with those relationships they can help us in terms of planning out and devising opportunities under the workforce investment. I'm sorry workforce innovation opportunity act. So thank you for the question.

(Katie):
Our next question comes from (Rob Schumberg). Your line is now open.

(Rob Schumberg):

It's a beautiful day in Los Angeles and we hope your equally blessed whatever the view looks out your window, wherever the phone call finds you right now. 

Michelle Reynolds:
Thank you.

(Rob Schumberg):

There are many vendors waiting with faded breath for folks who are already providing youth services and folks who are looking to retool or redesign programs to meet the needs of the new regs. Can you all offer us some guidance in terms of the time lines we can expect as to when we'd get training in? What fee schedules we're looking at, billing codes, how to interface properly with the department to deliver these services and in particular when looking at youth with disabilities and students with disabilities. 


How the mechanism would look for us to provide services to consumers that are not possessing open cases with DOR. Will this be in the form of a contract or fee for service or a combination depending on the programs structure?

Peter Harsch:
Hi, (Rob). This is Peter Harsch again. So just to be clear you're talking about the potentially eligible portion of the new regulations?

(Rob Schumberg):

Correct in terms of both PETS and any other services to youth with disabilities. Will there be specific billing codes, fee schedules, timelines for implementation of those, trainings for vendors.

Peter Harsch:
Of course. This is the department of rehabilitation. We're going to have pathways to track and categorize all the services because we have to, to report back to our federal government. So let me start with the potentially eligible. The potentially eligible really are folks are students that we're going to serve to gather PETS. We're going to open it up actually more than we have before. So this is actually an opportunity for us. 


Those of us that have worked with contracts, with schools, in the past have recognized that there's this limitation on speaking with our contractors before we actually open the case. And that, you know, the concern was how do we get the message across and tell them about rehab services even if the case isn't opened. We don't get credit for that. 


Well I think we can rethink that now. We can actually have an opportunity to talk with programs and talk with students rather before we have an open case to get the message out about both our services, both the contractor and the department. So I look at it as an opportunity to serving potentially eligible students. How we're going to operationalize that I think we are open for ideas. Obviously there's a resource issue. But at the same time if we work in partnership I think there's a wonderful opportunity for us to serve this population. We have some other folks who want to make some comments.

Bill Moore:
Hi this is Bill, and thank you for that question. I want to add to Peter's comment is that our local staff that is stationed and located throughout the state both in Southern and Northern California. As we work out the mechanics of the questions that you asked, such as coding and services. Our local staff will be working in partnership with you and they will share that information and guidance and instructions with you. 


In Peter's shop we have our community resource specialist who works actively with many of our vendors throughout the state that do an excellent job in providing the information that you, both of the questions that you asked us. So please be reassured as we move forward and provide these services to you we will inform all of our community partners throughout the state of the information that you need to provide services to our mutual consumers.

(Rob Schumberg):

So until then we're operating business as usual?

Elena Gomez:
Hi (Rob), it's good to hear your voice. 

(Rob Schumberg):

Likewise.

Elena Gomez:
Good afternoon. I think in terms of, you know, Peter Harsch currently working on developing a specific service category for pre (unintelligible). And at this appointed time you can continue to operate business as usual. But I will share that we are exploring a different options related to how pre ETS will be provided. Currently we have our TTP's as you all know. We also are looking in a deeper service structure. We also may explore contracts with a way to provide pre ETS. We have two request for proposals that are currently being developed to provide summer academies. And with those summer academies provided pre ETS. So there's different options being explored. 


But I would like to echo what Bill shared with you that the information will certainly be provided on the local level to your CID specialist. So we both make sure that you're kept alerted of any new development.

(Rob Schumberg):

Thank you, Elena. I look forward to those discussions and you all got to know there is a lot of excitement and energy all over this state right now about this. And so we're ready to go.

Elena Gomez:
(Unintelligible), (Rob), so thank you.

(Katie):
Our next question comes from (Gregory Mathis), you line is open.

(Gregory Mathis):
Good afternoon Joe and Bill. This is again (Gregory Mathis) with Opark. I also serve on the department of assisted technology advisory committee. I have sort of two questions. First, I think myself and others would like to understand status of communication and coordination between the department and DDS in regards to the effect on regional terms for the WILA rules. 


And as an example, a couple weeks ago some of us attended a local work services meeting at the department. And at that meeting department staff said they would release an assessment tool. A CIE assessment tool to indicate how referrals would be directed between department and the regional center. Thus far we've not seen that tool. I think some of us would like to know how those kind of referrals would be handled. 

And then the second question is, if you could either confirm, cause maybe I didn't hear it clearly or clarify the policy on how existing consumers in group SE how they will be ported or supported going forward. Thank you.

Michelle Reynolds:
Bill?

Bill Moore:
Hi this is Bill.  Thank you for your questions. First of all, we have really excellent and good communication with the department of mental service and we have ongoing communication as we move forward and implement the WIOA. We have been in regular communication with department of developmental services staff to make sure that we're on the same page. As we provide services to our mutual consumers. 

Specifically, services related to unemployment services. We are on the same page in terms of the WIOA requirements in regards to the information that DDS will be communicating with regional center. They keep us in the loop as well to make sure that we are able to provide excellent customer service to our mutual consumers and that there's consistency in communication.


In regards to existing consumers that we both serve that are mutual within conversation with DDS. To ensure that mutual consumers in the supportive employment settings are receiving supportive employment services that they meet the requirements of WIOA. And so that we identify what those services are needed to help them into the competitive integrated employment that's required. Those are my comments to your questions. I hope I have addressed them.

Michelle Reynolds:
But Joe, I think would also like to flesh out this thought of it further. Go ahead Joe.

Joe Xavier:
I just want to add, and (Greg) thank you for your question. I just want to add another piece to this that Bill was speaking about. There's many initiatives that are at play in California today that deal with competitive integrated employment. So one other piece that I want to make sure everybody keeps an eye out on and is aware of is the blueprint. Which is essentially a plan that will allow the departments of education, developmental services, and department of rehabilitation to align our systems to build capacity within those systems and then to build (unintelligible) of individuals served by those systems. 


So what Bill is sharing with you are the efforts that are underway today as it applies to the implementation of the WIOA, as it applies to some of the work that the department of developmental services has ongoing with the ABX21 special legislation. The blueprint will not conflict with any of that, but it rolls out, it will certainly add some clarity to how those inter-workings to take place. 


And I would just like to take this opportunity to ensure, to invite all of you that please, keep an eye out for that blueprint. When it comes out for that, comment we surely welcome hearing from all of you on what you see in it that concerns you or what you see in it that's missing, so that we can address all of that.

(Gregory Mathis):
Thank you.

(Katie):
Our next question comes from (James Bunton). Your line is open.

(James Bunton):
Thank you, can everyone hear me?

Michelle Reynolds:
Sure can (James), go for it.

(James Bunton):
Good, (James Bunton), Michigan Rehabilitation Services. The only question I have is will we be able to get a copy of the transcripts or the taped version of this conference call?

Michelle Reynolds:
You sure can we're going to be posting it on our internet. Do you know where (unintelligible) section is for all the WIOA related contents pursuant to the department?

(James Bunton):
Yes.

Michelle Reynolds:
Okay in about three or four days I think we'll be getting the transcript from Verizon. I guess (Katie) can interrupt me if that's incorrect. But that's typically how the practice works and then you know we need a couple of days to post it. So look for it this time maybe next week.

(James Bunton):
Thank you.

Michelle Reynolds:
You're welcome.

(Katie):
Our next question comes from (Jeffrey Popkin). Your line is open.

(Jeffrey Popkin):
Good afternoon. Questions as a provider of a group of SE and site based employment including sub-minimum wage. Can we or do we have a role in youth with disabilities, pre-employment, and transitional services. Or are we sort of excluded by the nature of what we are currently doing from this program.

Bill Moore:
Hi, this is Bill and I would like to say to you we welcome partnership will all of our community partners as relate to providing services and complying with WIOA requirements. So I would say absolutely yes. I want to add though the comments made a few minutes ago by our director Joe Xavier in regards to the CIE blueprint that will be coming out soon. Our goal here is to provide services to persons with disabilities that will help them to improve their quality of life. 

And as I also said earlier to we have partners located throughout the state that are not bound by the WIOA requirements. So there will still be individuals with disabilities that will be receiving services from various agencies throughout the state. That to date are required to comply with WIOA requirements. So yes we welcome your partnership. We look forward to having dialog with you and others in terms of past forward. How we can work with you and others as we provide services to persons with disabilities.

Michelle Reynolds:
Thank you, Bill. I think Mark wanted to add something.

Mark Erlichman:
Yes, and I just wanted to reinforce something that was said earlier. We are not forbidden from utilizing a sub-minimum wage placement for adults. We can use it but only as a pathway to competitive integrated employment. So there may be situations where a placement inter placement to assist an individual to develop the work skills that will get them integrated employment placement will be very valuable. But in any case, all of our partners and all the providers we're working with I think we're all (unintelligible) undergo this change together. And we're going to be working together to ensure that not only are we in compliance but we do the absolute best for our common consumers. 

(Jeffrey Popkin):
Thank you.

(Katie):
Our next question comes from the (Arc) - your line is open.

Cameron Sinclair: Hi, my name is Cameron Sinclair and I’m from the (Arc) (unintelligible) and we have a few questions if that's ok. We have a work activity programs. Where there's about 140 employees at sub-minimum wage. And we want to know if those individuals will be able to have a Department of Rehab referral. So can they have a job and look for a job?

Bill Moore:
Hi, this is Bill. That's an excellent question. And the answer to your question is yes and yes. We encourage individuals with disabilities who are in sub-minimum wage placement to pursue competitive integrated employment. And that's why we're here to provide the services and opportunities to help them to move from sub-minimum wage to competitive integrated employment. 

And yes we encourage them to maintain the job that they currently have so that they can continue to strengthen their skills. Gain the work experience that they need to be competitive, to move forward and obtain competitive integrated employment.

Cameron Sinclair:

Okay great, the next one is will people in sub-minimum wage now with (unintelligible) is sub-minimum wage considered a pass through. Will they be required to have a DOR referral and be evaluated every six months? Will they get caught in that?

Bill Moore:
Hi, this is Bill, and as I said earlier the department of rehabilitation we are required to provide information. Career counseling, information and referral to individuals with disabilities in sub-minimum wage placements so that they will be able to make informed decisions. Should they desire to move from sub-minimum wage to competitive integrated employment of course they will not be required to exit their current jobs. It will be a decision that they and their advocate and if there are other will decide if that's for them. 


Decisions are made on individual needs. But we want to make sure that they have the information that’s needed to make informed decisions. So our job is to provide them with this information so that should they desire to take advantage of the opportunities and the services to help them move into competitive integrated employment they have those options.

Cameron Sinclair:

`Okay, my next question is will we have 41 people in sub-minimum wage group supported employment. Will we be able to continue to open new sub-minimum wage groups?

Bill Moore:
This is Bill. So let me clarify the department of rehabilitation does not approve supported employment group. Groups, supported employment groups are approved by the department of developmental services. However, we do work in partnership with DDS. And as I stated earlier for mutual consumers, DDS and DOR, our DDS regional center DOR consumers for mutual consumer DOR consumers we must provide those services that will help them gain competitive integrated employment. However, for those consumer who are not DOR consumers, should they choose to stay in sub-minimum wage placement, they can.

Cameron Sinclair:
Okay, I think that's all of our questions. Thank you.

(Katie):
Our next question comes from (Olivia Rainer). Your line is open.

(Olivia Rainer):
Hi, good afternoon. My name's (Olivia Rainer) and I have a question that I think resonates with some of the other questions that have emerged today about the relationship between those services supported by the department of developmental services the regional centers and by DOR. First I do want to compliment you on your thorough explanation today, and going through thousands of pages to make it useable bites for us to understand. I do think it would also be helpful if at some point some joint guidance was perhaps provided by the two departments about the interplay particularly as it applies to the new settings rules that will be driving the new DDS system, and WIOA that will be driving the work that happens within DOR. 


So that those that are providing services will better understand what will be supported by each agency and the sequencing and coordination potentially of the services provided. I'd appreciate any comments on that. 

Michelle Reynolds:
Joe, go ahead.

Joe Xavier:
So again nice to hear from you, this is Joe. You're very right on. I heard you spoke of the blueprint and so one of the things that will come out of the blueprint will be joint guidance. Not just to between the department of rehabilitation and developmental services but including education. We really realize that is going to be necessary because everything occurs locally. All services occur locally, all programs occur locally, all good partnerships are built on local relationships. So yes, point well made. Yes, that certainly will be part of the blueprint. 

And then of course if there's a need for us to issue those joint clarification or joint policy just in this short implementation of what we've been describing today, outside of the blueprint, we'll certainly look to do that.

(Olivia Rainer): Yes, and I just wanted to comment because Bill, on a number of occasions has identified a number of services that might still be allowable under DDS today in terms of group supported employment and some of the other things. But in the months to come many of these same providers that you're both engaged with are hearing a different set of messages from DDS about what will be allowable services. So I think the sooner some information can get out the better it will be, and hats off about the blueprint. I'm very excited about that. So again thank you for this opportunity to comment.

Michelle Reynolds:
Thank you for commenting.

(Katie):
Again, as a reminder if you'd like to ask a question please press Star 1 and record your name. Our next question comes from (Martin Grosso), your line is open.

(Alice):
Hello this is (Alice) again, asking the question for (Martin Grosso). My question is just to clarify I keep hearing mutual clients in supportive employment work groups. Can you just give an example just a short example of what you mean by mutual clients?

Bill Moore:
Hi, this is Bill, and thank you for that question. So when I use the word mutual what that means is that the client is receiving services from the department of rehabilitation and also is receiving services from DDS regional center. For many of our consumers who receive supportive employment services, persons with developmental disabilities or intellectual disabilities they are shared consumers if you will. And they receive services from both agencies. 


Give you an example with supportive employment services. Many times these individuals are referred from regional center to initially department of rehabilitation to receive supported employment services and other services to help them contain competitive integrated employment. While their receiving services from DOR their continuing to receive services from DDS. And also when we close these cases successfully as they get into competitive integrated employment their transitioned back and they continue to receive services from regional service and DDS. So I hope that clarifies.

(Alice):
Yes, it did. Thanks a lot.

(Katie):
And were showing no further questions in the queue, but again to ask a question please press Star 1 and record your name.

Michelle Reynolds:
Okay great if there are not further questions let me just say that moving forward DOR will work to revise our state regulations and consultations with our state rehabilitation council, advisory bodies, and other state holders including each and every one of you that was on this call. Oh wait a minute there's a bunch more questions coming into the queue so I'll stop my closing remarks right now and well move to (Cameron Sinclair). Go ahead with your question.

Cameron Sinclair:
Hi to clarify in the introduction did we miss hearing somebody from DDS is on this panel? Is this just DOR representatives?

Michelle Reynolds:
This is just DOR representatives on this call.

Cameron Sinclair:

Okay, we, a few of us in the local area have been emailed for a training on WIOA in Sacramento. Are you aware of that training and is there going to be anybody from DDS at that training or is that going to be more of what we heard today?

Michelle Reynolds:
We're not readily familiar with that training at this time but we can look around and get back to you.

Cameron Sinclair:

Okay that would be great, thank you,

(Katie):
And the next question comes from (Chris Prentis). Your line is open.

(Chris Prentis):
Thank you, I'm representing the, I'm assistant general counsel with Texas VR agency. My question is how are you looking at the 15% quote on the pre ETS's far as how you all are going to make sure that your able to meet that quota and not cause strain and stress on providing services to the others that aren't within the transition age.

Kelly Hargreaves:
Hi, (Chris). It's Kelly, how are you?

(Chris Prentis):
I’m doing fine. Congratulations on your new job there it's a great job.

Kelly Hargreaves:
Thank you, thank you. So we were hoping you were calling in with the answer to that really difficult question. So we you know we haven't landed on anything that specific that will allow us to compensate for what may feel like a 15% reduction on the VR side providing services to adults. But we are trying to find innovative solutions. In order to do that, we're going to be monitoring to see whether the elimination of homemaker has any difference. 


We're not really anticipating at this point. But we'll be watching. So that is a really big struggle because we like both state agencies of course, and probably Texas feel that any service that we currently provide is valuable to someone. I wish I had an answer but it definitely is intentionally the biggest challenge with WIOA. And Peter Harsch, our assistant director and Joe Xavier have some comments as well.

Peter Harsch:
Hi, (Chris). This is Peter Harsch, and Kelly's correct. We're exploring a number of different options. We have a really good relationship with our transition youth programs. And so in some ways we've been serving youth with a large portion of our budget for many years so it's not completely new to us. The- of course the 15% set aside, that's new to everybody in our grant. 


So we're taking a close look at that to see what we can do. Because the last thing we want to do is not service all the needs of both youths and adults in the state. So it is going to be a challenge but I think in partnership with our department of education we're going to find a solution to this one. I think Joe wants to add a few comments, too.

Joe Xavier:
Yes, hey (Chris), how are you?

(Chris Prentis):
Hey Joe, doing fine. 
Joe Xavier:
Things I would just add particularly from a strategy perspective in addressing the question you're asking. In earlier I pointed out that the emphasis is placed on pre-employment transition services in youth. (Unintelligible) added not a new service we all know of course that 15% allocation is the one that makes that crunch, but just like we're all tasked with thinking about how to be innovative and creative with services to the population. A lot of the questions are routed to that. 


We also here in California and our team here have been tasked with looking at services to adult under the same light. So is it that we need to continue providing the same services. Are those the effective services? So what are those services that adults would benefit from that are going to get us the bigger bank for the remaining 85%? What are those services? What are those activities that were performing that are not as impactful on individuals who are getting services?


So we start looking at that at the end of the day I think everybody recognizes that when you shift some of that depending on the state and depending on how much you were already spending on the pre-employment transition services it can have a big impact. So our strategy here will be to look at all existing services. And say are these the best services we should be doing today to get the most for the resources available.

(Chris Prentis):
A couple of things that we've done this summer is we've really gone all out. Like our (unintelligible) center that does a lot of VR stuff. We've got a program going on right now that's for 17, 18, 19 year olds. It's basically youth to adult kind of thing. We're providing all kinds of services to them and even taking trips and things like that and exposing them to different things to kind of work with them. And spend down some of the money and give them a good experience a good taste of work and things like that. 


And then on the adult side we started a program called work matters. We're kind of expecting more out of the consumers, the adult consumers and make sure they really want to go to work. And give them some responsibilities in their case and not just do everything for them. And make sure that their putting forth effort to be able to join the workforce and see how serious they are about vocational rehabilitation.


And not just getting new equipment and new toys and things like that. A lot of them sometimes want to do especially in the blind services area. They see a new computer comes out or a new software comes out or something they want. They want to get their case reopened. They don't really want to work they just want a new toy.

Joe Xavier:
(Chris) appreciates that. I just I know you're on the phone we have a number of our other colleagues who are on the phone as well. So we have been reaching out to our other states to learn about the strategies so we appreciate doing so. We'll connect back with you in Texas. We'd love to have a deeper discussion of course, you know, offline cause there's a bunch of other people waiting to connect with us. So we'll look forward to doing that and our best to your team in California. I mean in Texas, sorry wrong state.

(Chris Prentis):
That's all right, thanks for your time Joe and Kelly. Appreciate you putting this on today.

(Katie):
Our next question comes from (Connie Tue), your line is open.

(Connie Tue):
Hi, good afternoon. This is just a comment. An earlier caller referenced a Sacramento meeting. I'm sorry. This is (Connie Tue) from disability rights in California. So I want to thank you again for the update and I appreciate the mention of the blueprint. Which we're also very excited about rolling out. That meeting is actually the Sacramento meeting in September is being hosted by RSA, rehabilitation services administration. So their hosting three local meetings; One in D.C in August, one in Chicago in September, and one in Sacramento at the end of September so I just wanted to chime in on that. 

Michelle Reynolds:
Thank you, (Connie). I think we were just confused by the term training in that case but we appreciate the clarity. 

Connie Tue:
And I just want, there is more information about that regional meeting that RSA is holding on RSA's website. So that is also available there is some very specific information on how to register. So I wanted to direct you to the website that RSA has. I believe it's rsa.ed.gov I believe.

Michelle Reynolds:
Or you can just Google RSA and I'm sure that will be the very first website to come up so thank you (Connie). 

(Katie):
And I'm showing no further questions in the queue.

Michelle Reynolds:
Okay everyone once again thanks everyone so much for participating on this call. On moving forward we'll be continuing to revise our state regulations with community input. And as such we invite you to share your information and any questions with us by email at WIOA@DOR.CA.GOV. As everyone knows we continue to inform engaged interested parties through public forms so be on the lookout for the next one. We also post information to our website as it is known. 

You can find our We Are Related Content by visiting our homepage in the spotlight section you'll see that there is a WIOA link. It's packed with a lot of information. We also post information to twitter under our handle at California DOR. You can search for our we are related using the WIOA hash tag. Thanks again for participating today. At this point and time, I'll turn the call over to director Xavier, for his closing comments.

Joe Xavier:
Yes, thank you, Michelle. Let me start with thank you of course to our team here who's been working to put this on. We had 200 lines that joined this conversation this afternoon, as you can imagine the number of people at the end of those lines. You made the time to join, to listen, to ask so thank you. Our ongoing collaborations and partnerships and delivering the services in our programs across the state, greatly appreciated. Thank you for that and we look forward to continuing that. 

I just encourage you to have the conversations with your peers, your partners and certainly with our local VR teams because again that's where all of this takes place. So please have those conversations. Continue those conversations and please continue to assist us in identifying the impact of the areas of concern as the federal rules become final and certainly as we move into refining or revising California's code of regulations.


Please also stay tuned and connected with our boards and committees so that when we are engaging there on how to move forward with impacts, your voice is heard. One of the things I want to say to everyone here. The governments have shifted. There's some compliance that we all have to work towards. But we really have to think the innovation. 

It's a creativity. It's not that we do things differently it's how we do it differently so that we have a different impact on all those that we serve a greater impact. So please bring all that forth. We are very open. This is an exciting time for us to rethink, reinvent, and reset how we do business and how we have a greater impact. Thank you. Have a great rest of the day and have a great weekend and we'll connect with you at the next forum.

(Katie):
That concludes today's conference thank you for participating you may disconnect at this time. 

END

