California Department of Rehabilitation (DOR)

CRP Guide to Certification & Vendorization
Effective March 1, 2009

CORE CATEGORY:
ASSESSMENT SERVICES

SPECIFICATIONS:
COMPREHENSIVE VOCATIONAL EVALUATION

SERVICE CODE: 
14

DEFINITION:
Comprehensive Vocational Evaluation (CVE) services, as authorized by a Senior Vocational Rehabilitation Counselor (SVRC) and provided to a DOR consumer by a Community Rehabilitation Program (CRP), is an individualized, timely, and systematic process by which a DOR consumer, in partnership with a CRP evaluator uses published, standardized assessment methodologies to identify viable vocational options for the development of employment and rehabilitation goals and objectives.

The following activities are used in the provision of comprehensive vocational evaluation services:

· Review of assistive technology needs 

· Analysis of prior work experience and transferable skills

· Assessment of functional / occupational performance and capacities in real or simulated environments

· Testing through work samples

· Psychometric / aptitude testing

· Preference and interest inventories

· Personality testing

· Extensive personal interviews

· Other appropriate evaluation tests

STAFFING QUALIFICATIONS: 
The Administration / interpretation of psychological and subjective tests must be done or under the supervision / signature of a qualified, certified professional as established by the American Psychological Association (APA) in the Standards for Educational and Psychological Testing.  CRP staff providing services to DOR consumers must meet additional qualifications as defined in Job Descriptions as determined by the CRP.

REFERRAL / INTAKE:
When authorizing services, the DOR SVRC will complete CRP referral forms, provide pertinent information to the CRP from the DOR case file, and indicate eligibility and employability questions to be answered as a result of CVE services.

Upon completion of an intake CRP staff will meet with the DOR consumer to develop an Individual Service Plan (ISP) which will include:

· Areas to be addressed

· Proposed evaluation activities and strategies

· Proposed outcomes (measurable)

· Schedule / Timeline for completion

· Persons responsible 

REPORTING REQUIREMENTS:

Upon completion of services the CRP will provide the SVRC with a comprehensive written report that provides information regarding the assessment tools and strategies utilized in identifying vocational objectives and rehabilitation needs and supports. The report will include the days and dates of services.  Recommendations of services / supports necessary to insure a successful employment outcome are included.

PERFORMANCE INDICATORS:

The following are indicators of quality services:

· Evaluation report answers questions asked by SVRC

· Employment barriers are identified and ways to overcome these are suggested

· Evaluation reports lead to clear vocational objectives

· Interests of the DOR consumer served have been thoroughly explored

· DOR consumer understands the results of the evaluation

· DOR consumer is able to participate in development of an Individualized Plan for Employment (IPE)

· Evaluation report suggests supports needed to insure success in rehabilitation services

· Timeliness of report

· Efficiency of services

STANDARD AUTHORIZATION: 

Authorizations by the SVRC are for full days typically up to ten (10) days in duration.

PAYMENT: 

Services are paid based on the current Uniform Fee Structure for DOR CRP Providers or per a cooperative or case service contract.  The following payment requirements are for fees-for-service.

Payment is daily for documented direct DOR consumer contact and billed, as authorized, at the conclusion of services.  A day of service is a minimum of five (5) hours exclusive of a lunch break.  For authorized services, CRPs may bill at half day rates if, due to unforeseen circumstances such as illness, a consumer is unable to complete the day and attendance is at least two (2) hours for that day.  If less than two (2) hours of services are provided, an hourly rate may be billed based upon a prorated rate of the daily rate divided by five (5) hours.

A written report or final report must accompany the invoice and is sent to the authorizing authority for payment approval. 

CERTIFICATION / ACCREDITATION:
DOR Certification and/or accreditation by the Commission on Accreditation of Rehabilitation Facilities (CARF) must be maintained in the appropriate category.  Failure to maintain / retain certification or accreditation will result in termination of services.
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CORE CATEGORY:
ASSESSMENT SERVICES

SPECIFICATIONS:
SITUATIONAL ASSESSMENT

SERVICE CODE: 
14

DEFINITION:

Situational Assessment (SA) services, as authorized by a Senior Vocational Rehabilitation Counselor (SVRC) and provided to a DOR consumer by a Community Rehabilitation Program (CRP), utilizes actual work sites to identify a DOR consumer’s current level of employability or as part of an eligibility determination through a short term trial work experience.  An External Situational Assessment (ESA) is a community-based service that allows a DOR consumer to observe or try out a variety of job opportunities, which may include payment of wages.  Services may be provided individually, in groups, or in a classroom setting based on an approved program model and reflected in the approval certificate as issued by DOR’s Community Resources Development (CRD) unit.

SA services provide information to a DOR consumer and SVRC about a DOR consumer’s strengths and barriers to employment, and provides information to choose an employment goal based on preferences, strengths, abilities, and needs. 

Situational assessment activities include:

For consumers:

· Simulated work trials 

· Opportunity to experience actual job duties and activities with wages paid per Department of Labor guidelines

· Job exploration / observation  

· Job shadowing

· Volunteer opportunities

CRP Assessor activities:

· Interview of consumer

· Support system interview

· Review of work history and transferable skills

· Review of transportation / mobility needs

· Review of technology needs

· Actual / simulated Work Observation

· Behavioral observation

STAFFING QUALIFICATIONS: 
CRP staff providing services to DOR consumers must meet qualifications as defined in Job Descriptions as determined by the CRP.

REFERRAL / INTAKE:
When authorizing services, the  DOR SVRC will complete CRP referral forms and provide pertinent information to the vendor from the DOR case file including questions to be addressed during the assessment.

Upon completion of an intake CRP staff will meet with the DOR consumer to develop an Individual Service Plan (ISP) which will include:

· Areas to be addressed

· Proposed assessment activities and strategies

· Proposed outcomes (measurable)

· Schedule / Timeline for completion

· Persons responsible 
REPORTING REQUIREMENTS: 
A final report summarizing how goals and objectives were met, identification of assessment strategies and job exploration activities, job tryouts, and results is to be completed and sent to the DOR SVRC at the conclusion of services.  Written progress reports may be required monthly for extended services.  Recommendations of services / supports necessary to ensure a successful employment outcome are included.

PERFORMANCE INDICATORS:
The following are indicators of quality services;

· Work interests are explored and identified

· Recommendations for employment options are appropriate

· DOR consumer is able to participate in an Individualized Plan for Employment (IPE) leading to employment

· Report identifies effective strategies and supports needed to ensure success in rehabilitation services

· Timeliness of reports

· Efficiency of services 

STANDARD AUTHORIZATION: 
Authorizations by the SVRC are typically up to 40 hours in duration and authorized as individual services for a 1:1 staffing ratio.

Group / Daily:  Authorized daily for CRP services designed as group activities based on an approved program model.  A DOR consumer assessed by a work group supervisor or job coach assigned to that employer site is allowable.  Group activities are typically authorized from three to ten (3-10) days in duration. 

PAYMENT: 
Services are paid based on the current Uniform Fee Structure for DOR CRP Providers or per a cooperative or case service contract.  The following payment requirements are for fees-for-service.

Individual:  Payment is hourly for documented direct consumer contact and billed, as authorized, either monthly and/or at the conclusion of services.

Group:  Payment is daily for documented direct consumer contact and billed, as authorized, either monthly and/or at the conclusion of services.  A day of service is a minimum of five (5) hours exclusive of a lunch break.  For authorized services, CRPs may bill at half day rates if, due to unforeseen circumstances such as illness, a consumer is unable to complete the day and attendance is at least two (2) hours for that day.  If less than two (2) hours of services are provided, an hourly rate may be billed based upon a prorated rate of the daily rate divided by five (5) hours.

A written progress report or final report must accompany the invoice, documenting dates and hours or days of service, and is sent to the authorizing authority for payment approval.

CERTIFICATION / ACCREDITATION:
DOR Certification and/or accreditation by the Commission on Accreditation of Rehabilitation Facilities (CARF) must be maintained in the appropriate category.  Failure to maintain/retain certification or accreditation will result in termination of services.
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CORE CATEGORY:
ASSESSMENT SERVICES

SPECIFICATIONS:
VOCATIONAL ASSESSMENT

SERVICE CODE: 
14

DEFINITION:

Vocational Assessment Services, as authorized by a Senior Vocational Rehabilitation Counselor (SVRC) and provided to a DOR consumer by a Community Rehabilitation Program (CRP), are limited in scope and short in duration.  Services assess basic information about a DOR consumer’s current educational and vocational levels, abilities, and interests.  Assessment materials or questionnaires are not reflective of standardized tests, and are developed by the CRP.  The CRP will seek information through a questionnaire, an interview, and review of collateral information.  Extensive occupational options or labor market analyses are not included in this service. 

Vocational Assessment Services provides information to a DOR consumer / applicant and referring DOR SVRC, to assist in eligibility determination, ability to participate in rehabilitation planning, and/or to determine the nature and scope of DOR services to be provided.

STAFFING QUALIFICATIONS: 
CRP staff providing services to DOR consumers must meet qualifications as defined in Job Descriptions as determined by the CRP.

REFERRAL / INTAKE:
DOR SVRC will complete CRP referral forms and provide pertinent information and employability questions from the DOR case file with written authorization for services.

Upon completion of an intake CRP staff will meet with the DOR consumer to develop an Individual Service Plan (ISP) which will include:

· Areas to be addressed

· Proposed assessment activities

· Proposed outcomes (measurable)

· Schedule / Timeline for completion

· Staff responsible 
REPORTING REQUIREMENTS: 
Upon completion of the service the CRP will provide the DOR SVRC with a final report summarizing how goals and objectives were met through the provision of services.  Recommendations of services or supports necessary to insure a successful employment outcome are included.  The written report will provide answers to employability questions provided by the referring counselor and assists with information leading to the development or modification of rehabilitation services.

PERFORMANCE INDICATORS:

The following are indicators of quality services:

· CRP developed materials and questionnaires are effective in providing a basis for information leading to modification or development of rehabilitation services

· Consumer has the ability to participate in an Individualized Plan for Employment (IPE) leading to employment

· Timeliness of reports

· Efficiency of services

STANDARD AUTHORIZATION: 

Authorizations by the SVRC are typically up to fifteen (15) hours in duration for individual services at a 1:1 staffing ratio.

PAYMENT: 

Services are paid based on the current Uniform Fee Structure for DOR CRP Providers or per a cooperative or case service contract.  The following payment requirements are for fees-for-service.

Payment is hourly for documented direct DOR consumer contact and billed, as authorized, at the conclusion of services.  A written final report must accompany the invoice and is sent to the authorizing authority for payment approval. 

CERTIFICATION / ACCREDITATION:
DOR Certification and/or accreditation by the Commission on Accreditation of Rehabilitation Facilities (CARF) must be maintained in the appropriate category.  Failure to maintain / retain certification or accreditation will result in termination of services.  CARF accreditation is not required for this service, DOR certification only is required.
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CORE CATEGORY:
TRAINING SERVICES

SPECIFICATIONS:
PERSONAL, VOCATIONAL, SOCIAL 






ADJUSTMENT

SERVICE CODE: 
38

DEFINITION:

Personal, Vocational, Social Adjustment (PVSA) services as authorized by a Senior Vocational Rehabilitation Counselor (SVRC) and provided to a DOR consumer by a Community Rehabilitation Program (CRP), assist a DOR consumer develop or re-establish skills, attitudes, personal characteristics, interpersonal skills, work behaviors, and functional capacities to achieve and maintain positive employment outcomes.  This service is authorized by an SVRC to a CRP to address one or more barriers that are preventing a consumer from successfully completing his/her DOR Individualized Plan for Employment (IPE).  Training is time-limited, individualized, and provided in the environment where the identified appropriate behavior is needed or occurs.

Services are generally provided on a 1:1 basis and are concluded within one to four (1-4) months.  Services addressing similar barriers to employment may be provided in a classroom setting to groups of more than one DOR consumer.  Classes are provided in one hour increments.  Services may be provided individually, in groups, or in a classroom setting based on an approved program model and reflected in the approval certificate as issued by DOR’s Community Resources Development (CRD) unit.

PVSA services most often occur prior to job placement.  However, services may be appropriate after placement when an individual demonstrates behaviors that are job threatening.  PVSA services may be provided to ensure job retention.

PVSA training activities target the elimination / reduction of identified barriers to employment and may include, but are not limited to, issues such as:

· Appropriate interaction in the workplace 

· Grooming and hygiene as related to work

· Mobility training in use of public transportation 

· Work habits and attitudes such as attendance, punctuality, phoning in if ill, returning promptly from breaks and lunch

· Personal budgeting, banking, and bill payment

STAFFING QUALIFICATIONS: 
CRP staff providing services to DOR consumers must meet qualifications as defined in Job Descriptions as determined by the CRP.

REFERRAL / INTAKE:
The DOR SVRC will provide pertinent information to the CRP from the DOR case file and identify the specific barriers to employment to be addressed.

Upon completion of an intake CRP staff will meet with the DOR consumer to develop an Individual Service Plan (ISP) which will include:

· Areas to be addressed

· Proposed training activities

· Proposed outcomes (measurable)

· Schedule / Timeline for completion

· Staff responsible 

REPORTING REQUIREMENTS: 
Upon completion of the intake the CRP will provide the SVRC with a written ISP detailing goals and objectives, proposed training activities, and the projected hours / timelines of services.
Written reports are required monthly that identify progress made towards ISP objectives and the hours / dates of service provided. 

A final report summarizing how, the extent to which, goals and objectives were met through the provision of specific training services is to be completed and sent to the DOR counselor at the conclusion of services.  Recommendations of services / supports necessary to insure a successful employment outcome are included.

PERFORMANCE INDICATORS:
The following are indicators of quality services:

· Consumer success in minimizing / eliminating issues addressed in ISP

· Ability to develop and participate in an IPE leading to employment

· Development of effective strategies and identification of supports needed to insure success in rehabilitation services

· Timeliness of reports

· Efficiency of services

STANDARD AUTHORIZATION: 

Authorizations by the SVRC are most often hourly for individualized services based upon a projection of hours required to complete the activity, typically up to 40 hours in duration.

Group / Hour:  Authorized for regularly scheduled classes of one hour only are authorized at the Group hourly rate.  This service may be only authorized based on an approved program model and reflected in the approval certificate as issued by DOR’s CRD unit.

PAYMENT: 

Services are paid based on the current Uniform Fee Structure for DOR CRP Providers or per a cooperative or case service contract.  The following payment requirements are for fees-for-service.

Payment is hourly for documented direct consumer contact and billed, as authorized, either monthly and/or at the conclusion of services.  A written progress report or final report must accompany the invoice and is sent to the authorizing authority for payment approval. 

CERTIFICATION / ACCREDITATION:
DOR Certification and/or accreditation by the Commission on Accreditation of Rehabilitation Facilities (CARF) must be maintained in the appropriate category.  Failure to maintain / retain certification or accreditation will result in termination of services. 
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CORE CATEGORY:
TRAINING SERVICES

SPECIFICATIONS:
WORK ADJUSTMENT

SERVICE CODE: 
35

DEFINITION:

Work Adjustment (WA) services, as authorized by a Senior Vocational Rehabilitation Counselor (SVRC) and provided to a DOR consumer by a Community Rehabilitation Program (CRP), are transitional, time-limited, systematic services that use real work or approved volunteer sites, to train DOR consumers in the meaning, value, and demands of a job, to learn or reestablish skills, attitudes, personal characteristics, work tolerance, and behaviors appropriate and necessary for work.  Job sites are temporary, and not intended to become a permanent placement.  A WA program is also used for persons enrolled in the Business Enterprises Program - Youth Employment Program (BEP-YEP).

WA services focus on the elimination of barriers to employment and are accomplished in one to four (1-4) months.  WA services, however, are most often provided in a work site that generally constitutes an employer / employee relationship and requires payment of wages.  Work Adjustment is not used as training for a specific occupation.  Services may be provided individually or in groups and may include classroom activities based on an approved program model and reflected in the approval certificate as issued by DOR’s Community Resources Development (CRD) unit.

STAFFING QUALIFICATIONS: 
CRP staff providing services to DOR consumers must meet qualifications as defined in Job Descriptions as determined by the CRP.
REFERRAL / INTAKE:
When authorizing services, the DOR SVRC will complete CRP referral forms and provide pertinent information from the DOR case file including the identification of barriers and behaviors to employment that are to be addressed.  Upon completion of an intake CRP staff will meet with the DOR consumer to develop an Individual Service Plan (ISP) which will include:

· Areas to be addressed

· Proposed work site 

· Training activities and strategies designed to reduce or eliminate identified barriers to employment

· Proposed outcomes (measurable)

· Schedule / Timeline for completion

· Persons responsible 

REPORTING REQUIREMENTS: 
Upon completion of the intake the CRP will provide the DOR SVRC with a written ISP detailing goals and objectives, service work site, proposed training activities, and projected hours/timelines.
Written monthly reports are required to be sent to the DOR SVRC that identify progress on ISP objectives.  Included will be information regarding the hours / dates of services provided.  A final report at the conclusion of services will summarize how goals and objectives were met and recommendations of services / supports necessary to insure a successful employment outcome. 

PERFORMANCE INDICATORS:
The following are indicators of quality services:

· DOR consumer is successful in minimizing / eliminating issues addressed in ISP

· DOR consumer has the ability to fully engage in activities directly leading to employment

· Appropriate recommendations of effective strategies and identification of supports needed to insure success in rehabilitation services have been identified

· Timeliness of reports

· Efficiency of services 

STANDARD AUTHORIZATION: 

Authorized hourly for individualized training services based upon a projection of hours required to complete the activity.  Hourly services are based on an approved program model and reflected in the approval certificate as issued by DOR’s CRD unit.

Group / day:  Authorized as group services for a full minimum five (5) hour day program that offers many activities focused on enhancing work tolerances and behaviors.  Services may be offered up to five (5) days per week.  Half day programs of two to four (2-4) hours may be authorized based on an approved program model and reflected in the approval certificate as issued by DOR’s CRD unit.

PAYMENT: 

Services are paid based on the current Uniform Fee Structure for DOR CRP Providers or per a cooperative or case service contract.  The following payment requirements are for fees-for-service.

Individual:  Payment is hourly for authorized services as documented by direct consumer contact and billed monthly and/or at the conclusion of services.

Group:  Payment is daily for authorized services as documented by direct consumer contact and billed monthly and/or at the conclusion of services.  For authorized services, CRPs may bill at half day rates if, due to unforeseen circumstances such as illness, a consumer is unable to complete the day and attendance is at least two (2) hours for that day.  If less than two (2) hours of services are provided, an hourly rate may be billed based upon a prorated rate of the daily rate divided by five (5) hours.

A written progress report or final report must accompany the invoice, documenting dates and days of service, and is sent to the authorizing authority for payment approval.

CERTIFICATION / ACCREDITATION

DOR Certification and/or accreditation by the Commission on Accreditation of Rehabilitation Facilities (CARF) must be maintained in the appropriate category.  Failure to maintain / retain certification or accreditation will result in termination of services.

California Department of Rehabilitation (DOR)

Effective March 1, 2009

CORE CATEGORY:
TRAINING SERVICES

SPECIFICATIONS:
OCCUPATIONAL SKILLS TRAINING


LEVEL 1 - ENTRY LEVEL


LEVEL 2 - SEMI-PROFESSIONAL

SERVICE CODES:
40

DEFINITION:

Occupational Skills Training (OST) as authorized by a Senior Vocational Rehabilitation Counselor (SVRC) and provided to a DOR consumer by a Community Rehabilitation Program (CRP), is provided as an organized, curriculum-based full day program, of at least five (5) hours, in which DOR consumers acquire the relevant skills necessary for a specific job or a grouping of jobs.  OST services are provided in a group setting and may have a classroom component and a hands-on work component in which wages are earned.  The training curriculum is designed and continually enhanced with input from an employer or employer association or group.  Services are modified based on employer input and local labor market trends.  OST will develop marketable skills and enable a consumer to achieve employment in the specific occupational category in which training was provided.  Training programs are generally eight (8) weeks or more.

Level 1 Entry level occupations - Training at this level reflects jobs that upon hire pay at or near minimum wages, and includes; food service, landscape services, electronic assembly, and janitorial maintenance as examples.

Level 2 Semi-skilled / semi-professional occupations - Training at this level reflects jobs that require basic math or language skills competencies, and includes data entry, retail, clerical, and warehouse inventory jobs as examples.

Activities include:

· Pre-post skill testing

· Work experience

· Classroom training

· Certificate of completion

STAFFING QUALIFICATIONS: 
CRP staff providing services to DOR consumers must meet qualifications as defined in Job Descriptions as determined by the CRP.

REFERRAL / INTAKE:
When authorizing services, the DOR SVRC will complete CRP referral forms and provide pertinent information from the DOR case file including the identification of barriers to employment to be addressed.

Upon completion of an intake and/or initial assessment, CRP staff will meet with the DOR consumer to develop an Individual Service Plan (ISP) which will include:

· Areas to be addressed

· Proposed training activities

· Proposed outcomes (measurable)

· Schedule / Timeline for completion

· Persons responsible 
REPORTING REQUIREMENTS: 
For ongoing OST services, written progress reports are required monthly that identify the training goals and objectives addressed, hours and dates of service provided, approach(es) utilized, and plan for continued activities.

A final report summarizing how goals and objectives were met through the provision of specific services is to be completed and sent to the DOR counselor at the conclusion of services.  Recommendations of services / supports necessary to insure a successful employment outcome are included.

PERFORMANCE INDICATORS:
The following are indicators of quality services:

· DOR consumer is successful in acquiring occupational skills

· DOR consumer is able to actively seek employment in the specific occupational area of training

· Reports provide effective strategies and identification of supports needed to insure success in employment

· Timeliness of reports

· Efficiency of services 

STANDARD AUTHORIZATION: 

Authorizations by the SVRC are authorized for full program days, typically for training of eight (8) to twenty-six (26) weeks in duration.

PAYMENT: 

Services are paid based on the current Uniform Fee Structure for DOR CRP Providers or per a cooperative or case service contract.  The following payment requirements are for fees-for-service:

Payment is daily for documented direct DOR consumer contact and billed, as authorized, either monthly and/or at the conclusion of services.  A day of service is a minimum of five (5) hours exclusive of a lunch break.  For authorized services, CRPs may bill at half day rates if, due to unforeseen circumstances such as illness, a consumer is unable to complete the day and attendance is at least two (2) hours for that day.  If less than two (2) hours of services are provided, an hourly rate may be billed based upon a prorated rate of the daily rate divided by five (5) hours.

A written report or final report must accompany the invoice and is sent to the authorizing authority for payment approval.

CERTIFICATION / ACCREDITATION:
DOR Certification and/or accreditation by the Commission on Accreditation of Rehabilitation Facilities (CARF) must be maintained in the appropriate category.  Failure to maintain / retain certification or accreditation will result in termination of services.
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CORE CATEGORY:
TRAINING SERVICES

SPECIFICATIONS:
WORK SERVICES

SERVICE CODE: 
30

DEFINITION:
Work Services (WS), as authorized by a Senior Vocational Rehabilitation Counselor (SVRC) and provided to a DOR consumer by a Community Rehabilitation Program (CRP), provides paid work and support activities to enable a DOR consumer move towards a competitive employment outcome.  WS are provided in a Work Activity Program (WAP) setting or alternative WAP program site in CRP owned businesses such as retail stores, restaurants, franchises, etc.  A DOR consumer will gain work experience or develop work tolerances necessary for employment.  A systematic plan of instruction for job supports is developed, in consultation with the DOR consumer and SVRC, to acquire the necessary work skills, productivity, and behaviors leading towards employment.
STAFFING QUALIFICATIONS: 
CRP staff providing services to DOR consumers must meet qualifications as defined in Job Descriptions as determined by the CRP.
REFERRAL / INTAKE:
When authorizing services, the DOR SVRC will complete CRP referral forms and provide pertinent information to the vendor from the DOR case file including the identification of barriers to employment to be addressed.

Upon completion of an intake, CRP staff will meet with the DOR consumer to develop an Individual Service Plan (ISP) which will include:

· Areas to be addressed

· Proposed training activities

· Proposed outcomes (measurable)

· Projection of time required

· Schedule / Timeline for completion

· Persons responsible

REPORTING REQUIREMENTS: 
Upon completion of the intake the CRP will provide the SVRC with a written ISP detailing goals and objectives, proposed training activities, and projected hours / timelines.

Written progress reports are required monthly that identify the barriers / behaviors worked on during the month, hours / dates of service provided, approach(es) utilized, and identify barriers / behaviors to be addressed the following month.  A final report summarizing how, the extent to which, goals and objectives were met through the provision of specific training services is to be completed and sent to the DOR counselor at the conclusion of services.  Recommendations of services / supports necessary to insure a successful employment outcome are included.

PERFORMANCE INDICATORS:
The following are indicators of quality services:

· Consumer success in minimizing / eliminating issues addressed in training

· Ability to develop and participate in an Individualized Plan for Employment (IPE) leading to employment

· Development of effective strategies and identification of supports needed to insure success in rehabilitation services

· Timeliness of reports

· Efficiency of services 

STANDARD AUTHORIZATION: 

Authorizations by the SVRC are written for no longer than three (3) months at a time in duration and most often concurrently with an authorization for Supported Employment services.  WS have daily and hourly rates that are determined by regulation.

PAYMENT: 

Services are paid based on the current Uniform Fee Structure for DOR CRP Providers or per a cooperative or case service contract.  The following payment requirements are for fees-for-service.

Payment is hourly for documented direct consumer contact and billed, as authorized, either monthly and/or at the conclusion of services.  A written progress report or final report must accompany the invoice and is sent to the authorizing authority for payment approval.

CERTIFICATION / ACCREDITATION:
DOR Certification and/or accreditation by the Commission on Accreditation of Rehabilitation Facilities (CARF) must be maintained in the appropriate category.  Failure to maintain / retain certification or accreditation will result in termination of services.
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CORE CATEGORY:
JOB RELATED SERVICES

SPECIFICATIONS:
EMPLOYMENT SERVICES

SERVICE CODE: 
69

DEFINITION:

Employment Services (ES) as authorized by a Senior Vocational Rehabilitation Counselor (SVRC) and provided to a DOR consumer by a Community Rehabilitation Program (CRP), assists a DOR consumer prepare for, obtain, and retain employment.  A continuum of services provides guidance and direction to a DOR consumer in the development of job search techniques and appropriate work-related behaviors that will enhance the consumer’s employability.  ES components provide assistance in the development of job search skills, coordination of job search activities, and identification of appropriate  job openings.  Employment Retention services are designed to support DOR consumers and employers in achieving a successful employment outcome and in meeting DOR’s criteria for case closure.

The four specific components of Employment Services include:

· Intake,

· Employment Preparation,

· Job Development and Placement, and

· Employment Retention.
Employment Services Intake:

Upon authorization of Intake services, the CRP will meet with the DOR consumer and complete the following intake activities:

· Assessment / review of appropriateness of referral and job choice

· Review of DOR Individualized Plan for Employment (IPE)

· Review of job choice in relation to the availability of employers and job postings in the local labor market

· Analysis of pertinent collateral information and reports of prior work experiences and performance

· Determination if consumer will benefit from services

· Development of an Individual Service Plan (ISP) to affirm employment goal, identify services to be provided consistent with the IPE, and include the following:

· Employment goals and objectives

· Employment components to be addressed

· Proposed activities

· Proposed outcomes (measurable)

· Schedule / timeline for completion

· Persons responsible

Employment Preparation Services:

Upon determination of a DOR consumers readiness to engage in Employment Preparation Services, the CRP and DOR consumer will participate in the following activities as guided by the ISP:

· Interviewing techniques

· Resume development

· Application preparation

· Appropriate work behaviors and work ethics

· Relevant work practices

· Appropriate grooming and hygiene

· Assistance in becoming knowledgeable regarding the impact of employment on the consumer and his/her disability

· Assistance with benefits planning related to employment

· Identification of additional support services such as meeting transportation, childcare, or other needs

Job Development and Placement:

Upon determination of a DOR consumer’s preparedness to engage in job search activities, the CRP and the DOR consumer will collaborate in the following activities as guided by the ISP:

· Identification of specific job openings appropriate for the DOR consumer as indicated in his/her IPE and ISP

· Contact of employers to identify job openings

· Obtaining information detailing qualifications and work site requirements for specific job opportunities to ensure applicant readiness and success on the job

· Job Site consultation to identify or modify barriers

· Negotiating job carving, work site analysis, or other job accommodations

· Assisting job applicant in the interviewing process

· Assisting the job applicant in coordinating transportation needs

· Provision of job club or tools to assist in job search

Upon job placement:

· Job destination training

· Job Orientation assistance

· Information on conditions of employment, such as:

· Job duties and job description

· Performance expectations

· Name of immediate supervisor

· Responsibilities of the employee

· Wage payment practices

· Benefits

· Company policies and procedures including conflict resolution procedures and health and safety practices

· Probation and performance evaluation procedures

· Union status, as appropriate

Employment Retention:

Upon DOR consumer acceptance of employment of a job that is consistent with the IPE goal and meets the needs for hours, wages, and benefits, the CRP will provide at least 90 days of the following Employment Retention activities:

· Phone or personal contact, on or off the job, with the DOR consumer to determine ongoing satisfaction with the terms of employment

· Phone or personal contact with the employer to determine ongoing satisfaction with the terms of employment

· No less than two (2)contacts a month are required for a minimum of 90 days

· Communication with DOR SVRC at least monthly to discuss progress and coordinate for any additional services that may be required

· Assistance with necessary minimal supports to sustain employment.  Intensive support services, as determined by the CRP and DOR SVRC, may require additional hours to be authorized for Job Coaching services.

STAFFING QUALIFICATIONS: 
CRP staff providing services to DOR consumers must meet qualifications as defined in Job Descriptions as determined by the CRP.

REFERRAL:
DOR SVRC will complete CRP referral forms and provide pertinent information from the DOR case file with written authorization for services.  Information will include the DOR IPE that outlines the employment goal, work restrictions, employment history, and other job placement considerations.

REPORTING REQUIREMENTS:
At completion of the Intake activities, the CRP will provide a written summary to the referring SVRC of the DOR consumer’s potential for community employment consistent with the IPE and recommendations for additional service needs.  For consumers who will continue with Employment Services, an ISP is developed which affirms vocational goals and objectives with details of services to be provided.

At the completion of Employment Preparation activities, or monthly until completion, a written report will be provided to the SVRC summarizing activities and competencies / skills acquired as per the ISP, with recommendations for additional service needs.

At completion of job development and placement activities, or monthly until completion, a written report  will be provided to the SVRC summarizing activities provided as per the ISP.  Reports will include employer contacts made on behalf of the consumer as well as consumer contact, and identifies supports and/or resources necessary to ensure employment.  Upon placement, employment information identifying employer, hours, wages, and benefits and other conditions of employment will be provided.

At completion of Employment Retention activities, and/or after 90 days of employment, a final report will be will be provided to the SVRC.  The report addresses the consumer’s ability to meet the employer’s standards and performance expectations.  The report will identify any specific support and resource needs necessary to retain employment.

PERFORMANCE INDICATORS: 

The following are indicators of quality services:

· DOR consumer has successfully engaged in services enhancing employability as guided by the an IPE and ISP

· DOR consumer has made timely progression to an employment outcome

· CRP reports provide effective strategies and identification of supports needed to secure appropriate employment per the IPE

· Timeliness of reports

· Efficiency of services
· Number of consumers who successfully complete at least 90 days on the job and are closed as successful by DOR
· DOR consumer and employer are satisfied with job match
STANDARD AUTHORIZATION:

Authorizations by the SVRC are most often written for the complete package of services, most often for two (2) benchmarks at a time, for three (3) months duration per authorization.  There are no daily or hourly rates.

Individual / benchmarks:
· Intake,

· Employment Preparation,

· Job Development and Placement, and

· Employment Retention

· Employment Services Intake and Employment Preparation Services that have already been completed, may be authorized only once within a twelve (12) month period to the same CRP.  However, if there has been a significant change or event that impacts a DOR consumer’s ability to now participate in the IPE or ISP,  then the SVRC may make the determination to reauthorize the services.

PAYMENT: 

Services are paid based on the current Uniform Fee Structure for DOR CRP Providers or per a cooperative or case service contract.  The following payment requirements are for fees-for-service.
Employment Services Intake:

Payment at conclusion of intake activities.  A written report and a copy of the ISP must accompany the invoice and is sent to the authorizing authority for payment and approval.

Employment Preparation:

Payment at conclusion of employment preparation activities.  A written report summarizing ISP activities provided in preparing consumer to fully participate in job search activities must accompany the invoice and is sent to the authorizing authority for payment and approval.

Job Development and Placement:
Payment at conclusion of activities and upon job hire consistent with the IPE.  The consumer is accepted for employment by the employer, agrees to start on the job, and a start date is established.  Consumer has reported and worked at least one day.  Receipt of written report detailing activities and  terms of employment, i.e., salary, hours, schedule, benefits, and identification of supports necessary to sustain employment.

Job Retention:

Payment at conclusion of retention activities.  The DOR consumer has completed  90 days on the job and demonstrates an ability to meet the employer’s standards and job performance expectations.  Payment upon receipt of written report indicating supports and resources necessary to sustain employment. 

CERTIFICATION / ACCREDITATION:
DOR Certification and/or accreditation by the Commission on Accreditation of Rehabilitation Facilities (CARF) must be maintained in the appropriate category.  Failure to maintain / retain certification or accreditation will result in termination of services.

California Department of Rehabilitation (DOR)

Effective March 1, 2009

CORE CATEGORY:
JOB RELATED SERVICES

SPECIFICATIONS:
SUPPORTED EMPLOYMENT PLACEMENT

SERVICE CODES: 
42 - INDIVIDUAL INTAKE


43 - EMPLOYMENT PREPARATION, JOB DEVELOPMENT AND PLACEMENT


44 - RETENTION

DEFINITION:

Supported Employment (SE) program services, as authorized by a Senior Vocational Rehabilitation Counselor (SVRC) and provided to a DOR consumer by a Community Rehabilitation Program (CRP), provide a series of services leading to the placement, support, and job retention of a DOR consumer with the most significant disabilities.  Intensive Job Coaching is the primary service in a SE program.  SE services provides 1) Individual Placement (IP) in a competitive integrated setting and supported by a Job Coach, or 2) Group Placement and supervision of one Job Coach per three to eight consumers, in an integrated work setting in which a DOR consumer is working toward competitive employment.  Group job coaching supports consumers only during designated work time and does not support consumers off the job.

DOR consumers most appropriate for a SE Individualized Plan for Employment (IPE) are individuals with the most significant disabilities for whom competitive employment has not traditionally occurred or has been interrupted or intermittent, and who need intensive and extended services.  The transitioning of ongoing job support services to a long term funding source is required when a DOR consumer has stabilized on the job.  Extended services are required in order to maintain employment and are identified in an SE IPE and funded by a source other than DOR.

Benchmarks of Supported Employment placement services include:

· Intake - Individual or group

· Employment preparation, job development and placement

· Retention

SE guidelines and procedures may be found in the DOR Rehabilitation Administrative Manual (RAM) Chapter 31.

STAFFING QUALIFICATIONS: 
CRP staff providing services to DOR consumers must meet qualifications as defined in Job Descriptions as determined by the CRP.

REFERRAL / INTAKE:
When authorizing services, the DOR SVRC will complete CRP referral forms and provide pertinent information from the DOR case file including the identification of an employment goal.

Upon completion of an intake and/or initial assessment, CRP staff will meet with the DOR consumer to develop an Individual Service Plan (ISP) which will include:

· Areas to be addressed

· Proposed activities

· Proposed outcomes (measurable)

· Schedule / Timeline for completion

· Persons responsible 
REPORTING REQUIREMENTS:
SE reporting guidelines and procedures may be found in the DOR RAM Chapter 31.  Upon completion of the intake the CRP will provide the SVRC with a written ISP detailing goals and objectives, proposed training activities, and projected hours / timelines.
Written progress reports are required monthly that identify status of goals and objectives, hours and dates of service provided, approach(es) utilized, and identify activities to be addressed the following month.

A final report summarizing how goals and objectives were met, placement information, level of stabilization required, and plan for transition to extended service provider, is to be completed and sent to the DOR counselor at the conclusion of services.

PERFORMANCE INDICATORS:
The following are indicators of quality services:

· Report indentifies effective strategies and supports needed to insure success in sustaining long term employment 

· DOR consumer achieves competitive employment

· Timeliness of reports

· Efficiency of services 

STANDARD AUTHORIZATION:
Authorizations by the SVRC are typically written for the package of services, not to exceed three (3) months in duration.

Individual Placement benchmarks are authorized as individual services per RAM Chapter 31 guidelines:

· Intake,

· Employment Preparation, Job Development and Placement, and

· Retention.

Group placement services are authorized as group services per RAM Chapter 31 guidelines:

· Intake only

PAYMENT: 

Fees for services are paid based on the current rates as established by the Legislature in the California Code of Regulations and are not set by the DOR.

Payment is based on the successful completion of a benchmark, as authorized, at the conclusion of the related benchmark activities.  A written progress report or final report must accompany the invoice and is sent to the authorizing authority for payment approval.

See RAM Chapter 31 for additional guidelines.

CERTIFICATION / ACCREDITATION:
DOR Certification and/or accreditation by the Commission on Accreditation of Rehabilitation Facilities (CARF) must be maintained in the appropriate category.  Failure to maintain / retain certification or accreditation will result in termination of services.

California Department of Rehabilitation (DOR)

Effective March 1, 2009

CORE CATEGORY:
JOB RELATED SERVICES

SPECIFICATIONS:
JOB COACHING

SERVICE CODES: 
71 - INDIVIDUAL


72 - GROUP

DEFINITION:

Job Coaching services, as authorized by a Senior Vocational Rehabilitation Counselor (SVRC) and provided by a Community Rehabilitation Program (CRP) to a competitively employed DOR consumer, provides intensive assistance and support in employment-related activities to promote job adjustment and retention.  Intensive individualized Job Coaching services may be provided as part of a Supported Employment (SE) Individualized Plan of Employment (IPE), or for specific short term services in support of a DOR consumer in a non SE job.  Further information on Job Coaching as part of a Supported Employment plan is found in DOR’s Rehabilitation Administrative Manual (RAM) Chapter 31.

Group Job Coaching may be provided at an employer’s work site by CRP staff as part of a Group Supported Employment placement as defined by RAM Chapter 31.

Activities of Job Coaching by CRP staff for competitive, individual placements, include on-site support services and off-site interventions for DOR consumers, such as:

· Job orientation

· Job destination training

· Teaching job tasks 

· Supervision at the worksite

· Coworker / supervisor consultation

· Assistance in integrating the DOR consumer into the work environment through natural supports
· Assistance in changes in the work environment impacting potential for job retention
· Assistance with public support agencies

· Family and residential provider consultation 

· Contact with the consumer and/or employer to ensure continued job satisfaction

· Assistance with monitoring Social Security Administration (SSA) reporting requirements

· Support and counseling necessary to maintain employment

· Consultation with the DOR consumer / employer and others following job loss

· Job Coaching guidelines and procedures and specific reporting requirements may be found in RAM Chapter 31.  SE Job Coaching and non SE Job Coaching follow the same DOR policies and procedures.

Transitional Employment (TE):

Is one or a series of temporary, competitive job placements supported by Job Coaching services for DOR consumers with the most significant disabilities due to mental illness.  In TE, the provision of ongoing support services must include continuing sequential job placements until job permanency is achieved.  Placement in a temporary position provides services that focus on overcoming the fear of work, developing work tolerance, determining supports needed for permanent placement, and a plan to seek an employment outcome.

TE is considered a form of Supported Employment placement and Job Coaching is the work-related service supporting this component.  A TE placement must meet all criteria for Supported Employment, except that the placement is temporary.

If an eligible individual gains a permanent job as a result of a transitional employment (TE), a SE retention fee may be authorized, if appropriate.

STAFFING QUALIFICATIONS:
CRP staff providing services to DOR consumers must meet qualifications as defined in Job Descriptions as determined by the CRP.
REFERRAL / INTAKE:

When authorizing services, the DOR SVRC will complete CRP referral forms and provide pertinent information from the DOR case file including the rehabilitation needs to be addressed.

Upon completion of an intake, CRP staff will meet with the DOR consumer to develop an Individual Service Plan (ISP) which will include:

· Areas to be addressed

· Proposed activities

· Proposed outcomes (measurable)

· Schedule / Timeline for completion

· Persons responsible 
REPORTING REQUIREMENTS:
For ongoing Job Coaching services, written progress reports are required monthly that identify the hours and dates of service provided, approach(es) utilized, and identify barriers / behaviors to be addressed the following month.

A final report summarizing how goals and objectives were met through the provision of specific Job Coaching services is to be completed and sent to the SVRC at the conclusion of services.  Recommendations of services / supports necessary to insure maintenance of a successful employment outcome are included.

PERFORMANCE INDICATORS:
The following are indicators of quality services:

· DOR consumer is successful in minimizing / eliminating issues addressed by Job Coaching services

· Reports provide effective strategies and identify supports needed to ensure success in retaining employment

· DOR consumer reaches successful employment outcome

· DOR consumer is able to advance and/or sustain employment

· In a TE setting, a consumer is able to participate in an IPE leading towards competitive placement

· Timeliness of reports

· Efficiency of services 

STANDARD AUTHORIZATION:
Authorizations by the SVRC are written hourly for SE Job Coaching services in accordance with RAM Chapter 31 guidelines.  Authorizations for non SE Job Coaching are at the hourly rate for an estimated number of hours based on expected needs.  Hours authorized for off-site coaching and job coach travel shall be itemized in the case record and on the authorization.

Group:  Group services are authorized at the hourly rate for an estimated number of hours based on expected need.

PAYMENT:
Fees for SE and Non SE Job Coaching services are paid based on the current rates indicated by the California Code of Regulations and are not set by the DOR.

Payment is hourly for documented direct consumer contact and billed, as authorized, either monthly and/or at the conclusion of services.  The hours and dates of services provided are included.  A written progress report or final report must accompany the invoice and is sent to the authorizing authority for payment approval.

CERTIFICATION / ACCREDITATION:
DOR Certification and/or accreditation by the Commission on Accreditation of Rehabilitation Facilities (CARF) must be maintained in the appropriate category.  Failure to maintain / retain certification or accreditation will result in termination of services.

California Department of Rehabilitation (DOR)

Effective March 1, 2009

CORE CATEGORY:
SUPPORT SERVICES

SPECIFICATIONS:
COMMUNICATION & LANGUAGE SKILLS 





ASSESSMENT & TRAINING


LEVEL 1 - INDIVIDUAL


LEVEL 2 - GROUP

SERVICE CODES: 
16 - COMMUNICATION SKILLS ASSESSMENT


38 - COMMUNICATION & LANGUAGE SKILLS TRAINING (CLST) NON-MEDICAL

DEFINITION:

Communication and Language Skills Assessment and Training services (CLST), as authorized by a Senior Vocational Rehabilitation Counselor (SVRC) and provided to a DOR consumer by a Community Rehabilitation Program (CRP), are provided individually or in group settings in which DOR consumers with sensory impairments are assessed and trained in the skills necessary to communicate effectively at work, home, and in the community.

Included in this category are CRP services that assess and teach Braille skills to DOR consumers who are blind, or that assess and teach communication skills through sign language or other means for DOR consumers who are deaf or hard of hearing and have limited use and comprehension of the English language.  Services may be provided individually, in groups, or in a classroom setting based upon the DOR consumer’s need.  Activities are focused in support of an employment outcome.

Services are not related to assessment of communication assistive technology devices.

STAFFING QUALIFICATIONS:
CRP staff providing services to DOR consumers must meet qualifications as defined in Job Descriptions as determined by the CRP.

REFERRAL / INTAKE:
When authorizing services, the DOR SVRC will complete CRP referral forms and provide pertinent information from the DOR case file including the identification of communication barriers to be addressed.

Upon completion of an intake or initial assessment, CRP staff will meet with the DOR consumer to develop an Individual Service Plan (ISP) which will include:

· Areas to be addressed

· Proposed assessment / training activities

· Proposed outcomes (measurable)

· Schedule / Timeline for completion

· Persons responsible 
REPORTING REQUIREMENTS: 
Upon completion of an authorized individual Communication Skills Assessment, the CRP will provide the SVRC with a written ISP detailing goals and objectives, proposed training activities, and projected hours / timelines.

For ongoing CLST programs, written progress reports are required monthly that identify the communication goals and objectives addressed, hours and dates of service provided, approach(es) utilized, and plan for continued activities.

A final report summarizing how goals and objectives were met through the provision of specific services is to be completed and sent to the DOR counselor at the conclusion of services.  Recommendations of services / supports necessary to insure a successful rehabilitation outcome are included.

PERFORMANCE INDICATORS:
The following are indicators of quality services:

· DOR consumer is satisfied with services and is able to communicate in his/her environment

· DOR consumer is able to participate in an Individualized Plan for Employment (IPE)

· Reports provide effective strategies and identify supports needed to insure success in rehabilitation services

· Timeliness of reports

· Efficiency of services 

STANDARD AUTHORIZATION: 
Authorizations by the SVRC are hourly for assessment and individualized training services based upon a projection of hours required to complete the activity.

Group / hour:  Authorized hourly for regularly scheduled classes of one hour only are paid at the Group hourly rate.  This service may be only authorized based on an approved program model and reflected in the approval certificate as issued by DOR's Community Resources Development (CRD) unit.

Group / day:  Authorized as group services for a full minimum five (5) hour day program that is typically curriculum based and offers many components that predominantly focus on developing and enhancing communication and language skills.  Classes may be offered up to five (5) days per week.  Half day programs of two to four (2-4) hours may be authorized based on an approved program model and reflected in the approval certificate as issued by DOR's CRD unit.  Authorized in three (3) month increments.

PAYMENT:
Services are paid based on the current Uniform Fee Structure for DOR CRP Providers or per a cooperative or case service contract.  The following payment requirements are for fees-for-service.

Payment is hourly or daily for documented direct consumer participation and billed, as authorized, either monthly and/or at the conclusion of services.  A written progress report or final report must accompany the invoice and is sent to the authorizing authority for payment approval.

CERTIFICATION / ACCREDITATION:
DOR Certification and/or accreditation by the Commission on Accreditation of Rehabilitation Facilities (CARF) must be maintained in the appropriate category.  Failure to maintain / retain certification or accreditation will result in termination of services.  Communication and Language Skills Assessment and Training Services do not require CARF accreditation, but must maintain DOR Certification.

California Department of Rehabilitation (DOR)

Effective March 1, 2009

CORE CATEGORY:
SUPPORT SERVICES

SPECIFICATIONS:
INDEPENDENT LIVING SKILLS TRAINING

SERVICE CODES:
70 - INDEPENDENT LIVING SERVICES





18 - ORIENTATION & MOBILITY EVALUATION





84 - ORIENTATION & MOBILITY TRAINING

DEFINITION:

Independent Living Skills Training (ILST) services, as authorized by a Senior Vocational Rehabilitation Counselor (SVRC) and provided to a DOR consumer by a Community Rehabilitation Program (CRP), provide training to DOR consumers in the skills and supports necessary to function independently at work, home or the community.  Services are most often provided to DOR consumers with sensory impairments or traumatic brain injuries.  A systematic plan of instruction for supports is developed, in consultation with the DOR consumer and SVRC, to acquire the necessary functional living skills in support of an employment outcome.  Services may be provided individually, in groups, or in a classroom setting based on an approved program model and reflected in the approval certificate as issued by DOR’s Community Resources Development (CRD) unit.

Training components in this category may include:

· Functional computer literacy training

· Functional daily living skills training

· Fiscal management and budgeting

· Adjustment to sensory loss

· Cooking and meal planning

· Household management

· Peer counseling 

· Orientation and Mobility Evaluation

· Orientation and Mobility Training

ILST services in this category do not include services offered by Independent Living Centers as monitored by the DOR’s Independent Living Unit.

STAFFING QUALIFICATIONS:
Orientation and Mobility (O&M) trainers must meet O&M trainer qualifications.  CRP staff providing services to DOR consumers must meet additional qualifications as defined in Job Descriptions as determined by the CRP.

REFERRAL / INTAKE:
When authorizing services, the DOR SVRC will complete CRP referral forms and provide pertinent information from the DOR case file including the identification of barriers to independence and employment to be addressed.

Upon completion of an intake and/or initial assessment, CRP staff will meet with the DOR consumer to develop an Individual Service Plan (ISP) which will include:

· Areas to be addressed

· Proposed activities

· Proposed outcomes (measurable)

· Schedule / Timeline for completion

· Persons responsible
REPORTING REQUIREMENTS:
For ongoing ILST programs, written progress reports are required monthly that identify the ILS goals and objectives addressed, hours and dates of service provided, approach(es) utilized, and plan for continued activities.

A final report summarizing how goals and objectives were met through the provision of specific services is to be completed and sent to the DOR counselor at the conclusion of services.  Recommendations of services / supports necessary to insure a successful rehabilitation outcome are included.

PERFORMANCE INDICATORS:
The following are indicators of quality services:

· DOR consumer is satisfied with services and has acquired skills necessary to function independently in his/her work, home, and/or community

· DOR consumer is able to participate in an Individualized Plan for Employment (IPE)

· Reports provide effective strategies and identify supports needed to insure success in rehabilitation services

· Timeliness of reports

· Efficiency of services

STANDARD AUTHORIZATION:
Individual:  Authorized hourly for individualized training services based upon a projection of hours required to complete the activity.  Hourly services are based on an approved program model and reflected in the approval certificate as issued by DOR’s CRD unit.

Group / hour:  Authorized hourly for regularly scheduled classes of one hour only are paid at the Group hourly rate.  This service may only be authorized based on an approved program model and reflected in the approval certificate as issued by DOR’s CRD unit.

Group / day:  Authorized as group services for a full minimum five (5) hour day program that offers many activities focused on enhancing independent living skills.  Classes may be offered up to five (5) days per week.  Half day programs of two to four (2-4) hours may be authorized based on an approved program model and reflected in the approval certificate as issued by DOR’s CRD unit.

PAYMENT:
Services are paid based on the current Uniform Fee Structure for DOR CRP Providers or per a cooperative or case service contract.  The following payment requirements are for fees-for-service.

Payment is hourly for documented direct consumer contact and billed, as authorized, either monthly and/or at the conclusion of services.

Group:  Payment is daily for authorized services as documented by direct consumer contact and billed monthly and/or at the conclusion of services.  For authorized services, CRPs may bill at half day rates if, due to unforeseen circumstances such as illness, a consumer is unable to complete the day and attendance is at least two (2) hours for that day.  If less than two (2) hours of services are provided, an hourly rate may be billed based upon a prorated rate of the daily rate divided by five (5) hours.

For approved half day programs, billing may be invoiced for services provided from two to four (2-4) hours.  If less than two (2) hours of services are provided, an hourly rate may be billed based upon a prorated rate of the daily rate divided by five (5) hours.

A written progress report or final report must accompany the invoice and is sent to the authorizing authority for payment approval.

CERTIFICATION / ACCREDITATION:
DOR Certification and/or accreditation by the Commission on Accreditation of Rehabilitation Facilities (CARF) must be maintained in the appropriate category.  Failure to maintain / retain certification or accreditation will result in termination of services.  Independent Living Skills Training Services do not require CARF accreditation, but must maintain DOR Certification.

California Department of Rehabilitation (DOR)

Effective March 1, 2009

CORE CATEGORY:
SUPPORT SERVICES

SPECIFICATIONS: 
REHABILITATION TECHNOLOGY



LEVEL 1 - REHABILITATION ENGINEERING / 


TECHNOLOGY ASSESSMENT / EVALUATION

SERVICE CODE: 
17

DEFINITION:
Rehabilitation technology, as authorized by a Senior Vocational Rehabilitation Counselor (SVRC) and provided to a DOR consumer by a Community Rehabilitation Program (CRP), means the systematic application of non-medical technologies, engineering methodologies, or scientific principles to meet  the needs of, and address the barriers confronted by, DOR consumers in areas that include education, rehabilitation, employment, transportation, independent living, and recreation.  These services include time spent by qualified professionals in evaluating, designing, fabricating, and modifying the environment and/or assistive devices on behalf of a DOR consumer.  These services aim to enhance service provision to DOR consumers who are seeking technology applications to maximize their ability to function in their environment.
Level 1 Rehabilitation Technology Services, as offered by certified professionals, applies engineering sciences to design, develop, test, evaluate and apply technological solutions to problems confronted by DOR consumers with disabilities in multiple functional areas such as mobility, communications, hearing, vision, and cognition, and provide  activities associated with employment, independent living, education, and integration into the community.

Assistive technology (AT) device means any item, piece of equipment, or product system, whether acquired commercially off the shelf, modified or customized, that is used to increase, maintain, or improve the functional capabilities of a DOR consumer.  Level 1 Services offers state of the art, multiple AT device options and equipment try-outs to assist in the determination of an appropriate match of equipment to the needs of a DOR consumer.

Activities associated with  Level 1 Services include:

· Comprehensive evaluation of the needs of a DOR consumer, including a functional evaluation in his/her customary environment

· Hands-on evaluation of a variety of AT devices, including alternate computer access, augmentative and alternative communication devices, and environmental controls
· Application of Ergonomic principles
· Coordinating and using other therapies or interventions

· Provides comprehensive information for the selecting, designing, fitting, customizing, and adapting of appropriate AT devices

· Time spent in designing, fabricating, and modifying the environment of specific AT devices

STAFFING QUALIFICATIONS:

Level 1 Services are provided by a Rehabilitation Engineering Technologist (RET) and/or Assistive Technology Professional (ATP) as certified by the Rehabilitation Engineering and Assistive Technology Society of North America (RESNA) and have a broad based knowledge, training, and experience in determining how AT resources and services are used.  Rehabilitation engineers, occupational therapists, physical therapists, speech and hearing pathologists, and optometrists who provides AT services as a primary job responsibility for the CRP are also included in this category.

CRP staff providing services to DOR consumers must meet additional qualifications as defined in Job Descriptions as determined by the CRP.

REFERRAL / INTAKE:
When authorizing services, the DOR SVRC will complete CRP referral forms and provide pertinent information from the DOR case file including the identification of barriers to be addressed.

Upon completion of an intake, CRP staff will meet with the DOR consumer to develop an Individual Service Plan (ISP) which will include:

· Areas to be addressed

· Proposed AT activities

· Proposed outcomes (measurable)

· Schedule / Timeline for completion

· Persons responsible
REPORTING REQUIREMENTS:
A final report summarizing how evaluation goals and objectives were met is to be completed and sent to the SVRC at the conclusion of services.  The report will include the hours and dates of service provided, and assessment approach(es) utilized.  Recommendations of AT device options, modifications or adaptations necessary, vendor information, and the services / supports necessary to insure successful utilization of devices are included.

PERFORMANCE INDICATORS:
The following are indicators of quality services:

· DOR consumer has been provided access to current and commonly available devices

· DOR consumer has been able to try out a variety of devices

· Devices recommended will enhance independence in home, worksite, and/or community

· Effective strategies and identification of supports needed are provided to insure success in rehabilitation services

· Timeliness of reports

· Efficiency of services 

STANDARD AUTHORIZATION:
Initial authorizations by the SVRC are typically no more than ten (10) hours in duration.  Authorizations for fabrication or other specialty services are based on an estimated number of hours required to complete the activity.

PAYMENT:
Services are paid based on the current Uniform Fee Structure for DOR CRP Providers or per a cooperative or case service contract.  The following payment requirements are for fees-for-service.

Payment is hourly for documented direct consumer contact and billed, as authorized, at the conclusion of services.  Activities occurring on behalf of a DOR consumer such as research, discussions with an equipment vendor, and report writing is inclusive of the rate, and time spent in these activities may not be additionally billed.  A written final report must accompany the invoice and is sent to the authorizing authority for payment approval.

CERTIFICATION / ACCREDITATION:
DOR Certification and/or accreditation by the Commission on Accreditation of Rehabilitation Facilities (CARF) must be maintained in the appropriate category.  Failure to maintain / retain certification or accreditation will result in termination of services.  CARF accreditation is not required, DOR certification only
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CORE CATEGORY:
SUPPORT SERVICES

SPECIFICATIONS:
REHABILITATION TECHNOLOGY


LEVEL 2 - ASSISTIVE TECHNOLOGY ASSESSMENTS

SERVICE CODE:
87

DEFINITION:

Level 2 Assistive Technology (AT) Assessment services, as authorized by a Senior Vocational Rehabilitation Counselor (SVRC) and provided to a DOR consumer by a Community Rehabilitation Program (CRP), directly assists a DOR consumer in the selection, acquisition, or use of non-medical AT devices.  Level 2 Services, as offered by experienced, but non-certified CRP staff, identify and evaluate the DOR consumer’s ability to utilize the device to compensate for the loss of capacity.  Level 2 Services generally have limited availability of equipment and may focus on specialty AT devices only, such as telecommunications, computer hardware, peripherals, and software, or communication devices.

Activities include:

· Evaluating the DOR consumer’s AT needs and functional limitations and capacities 

· Providing a variety of AT devices for trial

· Focus on integration of device in home, work, and community

STAFFING QUALIFICATIONS:

Certification or eligibility for certification by the Rehabilitation Engineering and Assistive Technology Society of North America (RESNA) is not required though staff is experienced and knowledgeable and provides this service as a primary job responsibility.  CRP staff providing services to DOR consumers must meet additional qualifications as defined in Job Descriptions as determined by the CRP.
REFERRAL / INTAKE:

When authorizing services, the  DOR SVRC will complete CRP referral forms and provide pertinent information from the DOR case file including the identification of barriers to be addressed.

Upon completion of an intake and/or initial assessment, CRP staff will meet with the DOR consumer to develop an Individual Service Plan (ISP) which will include:

· Areas to be addressed

· Proposed AT activities

· Proposed outcomes (measurable)

· Schedule / Timeline for completion

· Persons responsible
REPORTING REQUIREMENTS:

A final report summarizing how goals and objectives were met is to be completed and sent to the SVRC at the conclusion of services.  The report will include the hours and dates of service provided and assessment approach(es) utilized.  Recommendations and identification of AT needs, services and supports necessary to insure a successful utilization of devices are included.

PERFORMANCE INDICATORS:
The following are indicators of quality services:

· Collaboration with the DOR consumer is evident

· DOR consumer has tried different technologies as appropriate

· Report provides effective strategies and identification of supports needed  and that are integrated in the DOR Individualized Plan for Employment (IPE)

· Timeliness of reports

· Efficiency of services

STANDARD AUTHORIZATION:
Initial authorizations by the SVRC are typically no more than ten (10) hours in duration.  Authorizations for fabrication or other specialty services are based on an estimated number of hours required to complete the activity.

PAYMENT:
Services are paid based on the current Uniform Fee Structure for DOR CRP Providers or per a cooperative or case service contract.  The following payment requirements are for fees-for-service.

Payment is hourly for documented direct DOR consumer contact and billed, as authorized, at the conclusion of services.  A written final report must accompany the invoice and is sent to the authorizing authority for payment approval.  Activities occurring on behalf of a DOR consumer such as research, discussions with an equipment vendor, and report writing is inclusive of the rate, and time spent in these activities may not be additionally billed.

CERTIFICATION / ACCREDITATION:
DOR Certification and/or accreditation by the Commission on Accreditation of Rehabilitation Facilities (CARF) must be maintained in the appropriate category.  Failure to maintain / retain certification or accreditation will result in termination of services.  Rehabilitation Technology services are not required to be accredited by CARF, DOR certification only is required.
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CORE CATEGORY:
SUPPORT SERVICES

SPECIFICATIONS:
REHABILITATION TECHNOLOGY



LEVEL 3 - ASSISTIVE TECHNOLOGY TRAINING
SERVICE CODE: 
90

DEFINITION:
Assistive Technology (AT) Training services, as authorized by a Senior Vocational Rehabilitation Counselor (SVRC) and provided to a DOR consumer by a Community Rehabilitation Program (CRP), includes training, system integration, installation, configuration, and coordinating the use of other AT related interventions or services associated with a rehabilitation plan as agreed upon by the DOR consumer and SVRC.  Level 3 Services require training outside of any prior services provided as part of a device purchase.  Training on the use of the identified equipment/AT device may include family members, an employer, or relevant others, as well as the DOR consumer.

Group training may be appropriate if all DOR consumers are being trained on a singular technology, most often associated with adaptive software for use with a computer program.

STAFFING QUALIFICATIONS:

AT Training services are provided by CRP staff who have the specialized technology experience and expertise to train on the specific devices as provided to the DOR consumer.  CRP staff providing services to DOR consumers must meet additional qualifications as defined in Job Descriptions as determined by the CRP.
REFERRAL / INTAKE:
When authorizing services, the DOR SVRC will complete CRP referral forms and provide pertinent information from the DOR case file including the identification of equipment / device training needs.

Upon completion of an intake and/or initial assessment, CRP staff will meet with the DOR consumer to develop an Individual Service Plan (ISP) which will include:

· Areas to be addressed

· Proposed training activities

· Proposed outcomes (measurable)

· Schedule / Timeline for completion

· Persons responsible
REPORTING REQUIREMENTS:

A final report summarizing how goals and objectives were met is to be completed and sent to the DOR SVRC at the conclusion of services.  The report will include the hours and dates of service and approach(es) utilized.  Recommendations of services / supports necessary to insure successful, ongoing utilization of equipment / device is provided.

PERFORMANCE INDICATORS:
The following are indicators of quality services:

· Collaboration with the DOR consumer is evident

· DOR consumer has the ability to utilize equipment / device(s) and indicates satisfaction

· Report provides effective strategies and identification of supports needed to insure ongoing utilization of device(s)

· Timeliness of reports

· Efficiency of services

STANDARD AUTHORIZATION:
Individual:  Authorized hourly for individualized training services based upon a projection of hours required to complete the activity.  Hourly services are based on an approved program model and reflected in the approval certificate as issued by DOR’s Community Resources Development (CRD) unit.  Authorizations are typically up to twenty (20) hours in duration.

Group / hour:  Authorized hourly for regularly scheduled classes of one hour only are paid at the Group hourly rate.  This service may only be authorized based on an approved program model and reflected in the approval certificate as issued by DOR’s CRD unit.

Group / day:  Authorized daily for group services for regularly scheduled participation in more than one hour classes or activities.  Authorizations for a full day is a minimum five (5) hour day program that offers training in specialized technology.  Classes may be offered up to five (5) days per week.  Half day programs of two to four (2-4) hours may be authorized based on an approved program model and reflected in the approval certificate as issued by DOR’s CRD unit.

PAYMENT:
Services are paid based on the current Uniform Fee Structure for DOR CRP Providers or per a cooperative or case service contract.  The following payment requirements are for fees-for-service.

Payment is hourly for documented direct consumer contact and billed, as authorized, either monthly and/or at the conclusion of services.

Group:  Payment is daily for authorized services as documented by direct consumer contact and billed monthly and/or at the conclusion of services.  For authorized services, CRPs may bill at half day rates if, due to unforeseen circumstances such as illness, a consumer is unable to complete the day and attendance is at least two (2) hours for that day. If less than two (2) hours of services are provided, an hourly rate may be billed based upon a prorated rate of the daily rate divided by five (5) hours.

For approved half day programs, billing may be invoiced for services provided from two to four (2-4) hours.  If less than two (2) hours of services are provided, an hourly rate may be billed based upon a prorated rate of the daily rate divided by five (5) hours.

A written progress report or final report must accompany the invoice and is sent to the authorizing authority for payment approval.

CERTIFICATION / ACCREDITATION:
DOR Certification and/or accreditation by the Commission on Accreditation of Rehabilitation Facilities (CARF) must be maintained in the appropriate category.  Failure to maintain / retain certification or accreditation will result in termination of services.  Rehabilitation Technology services are not required to be accredited by CARF, DOR certification only is required.

California Department of Rehabilitation (DOR)

Effective March 1, 2009

CORE CATEGORY:
SUPPORT SERVICES

SPECIFICATIONS:
INTERPRETER / COMMUNICATION SERVICES

SERVICE CODE: 
62

DEFINITION:

Interpreter / Communication Services, as authorized by a Senior Vocational Rehabilitation Counselor (SVRC) through a Community Rehabilitation Program (CRP) approved Interpreter Referral Agency, are provided to DOR consumers requiring communication facilitation in support of rehabilitation services.

A Sign Language Interpreter, either face to face or through a remote location via Video Relay Services, facilitates communication between hearing and deaf or hard of hearing DOR consumers using American Sign Language (ASL).  ASL interpreting translates oral spoken language into a form which can be understood by deaf or hard of hearing individuals, or to reverse translate from sign language used by deaf or hard of hearing individuals into spoken language.

A Tactile Interpreter facilitates communication between hearing and deaf-blind DOR consumers by translating spoken language into a form which can be understood by the deaf-blind consumer or to reverse translate from the language used by the deaf-blind consumer into oral spoken language.  When deaf-blind consumers have little to no vision, and need to receive linguistic information, they need to feel the interpreter's hands while the interpreter signs or fingerspells.  The interpreter typically sits or stands next to the deaf-blind consumer while interpreting.  Also, the interpreter adds visual descriptions along with the interpreted message.

A Real-time Captioner provides communication assistance by simultaneously converting the spoken word into printed format using computer-aided translation, which appears on a screen for viewing.  Real-time captioning may be used for lectures / presentations, college courses, training seminars, corporate meetings, or “live” events that do not allow time to prepare off-line captions.

STAFFING QUALIFICATIONS:
Sign Language Interpreters:  Must possess a current and valid certification with; the Registry of Interpreters for the Deaf (RID) at the level of Certificate of Interpretation (CI), Certificate of Transliteration (CT), or CI and CT (Certificate of Interpretation and Certificate of Transliteration) or; the National Association of the Deaf (NAD) – with a current and valid membership with NAD at the Level of Generalist (III); Advanced (Level IV); or Master (Level V).  Provisional certifications will not be accepted.

Tactile Interpreter:  It is required that the Tactile Interpreter possess and maintains current certification as a sign language interpreter (see Sign Language Interpreter’s certification requirements above).

Real-time Captioner:  Successful completion Of Real-time Captioning / Stenographer Certification or Certified Shorthand Report (CSR) is required.  One and an half years experience or 750 hours as a captioner is required.

REFERRAL / INTAKE:
When authorizing services, the DOR SVRC will complete any agency referral / request forms and provide pertinent information to the agency regarding the requested assignment.

REPORTING REQUIREMENTS:
Upon completion of the assignment, documentation will be provided to the SVRC indicating hours, dates, and times of services.

PERFORMANCE INDICATORS:
The following are indicators of quality services:

· Maintaining the required certifications

· The ability to interpret at a level that will meet the service needs of the DOR consumer

· Sensitivity to the communication process and needs of DOR consumers or who are deaf and/or hard of hearing

· The ability to maintain impartiality and confidentiality in all assignments

· Adherence to the Interpreter Code of Conduct or similar

· Efficiency of services

STANDARD AUTHORIZATION:
Authorizations by the SVRC are written for the estimated time needed for the interpreting assignment.

All interpreting assignments are two (2) hour minimum unless a lesser time frame is otherwise agreed upon by the SVRC and the CRP for specific assignments.

PAYMENT:
Services are paid based on the current Uniform Fee Structure for DOR CRP Providers or per a cooperative or case service contract.  The following payment requirements are for fees-for-service.

Payment is hourly for documented direct consumer contact and billed as authorized.  The CRP shall be notified at least 24 hours in advance of changes or cancellations.  If the assignment is cancelled in less than 24 hours, the CRP shall be paid for a maximum of two (2) hours of work at the interpreter rate.  Documentation will be provided to the SVRC indicating hours, dates, and times of services and is sent to the authorizing authority for payment approval.

CERTIFICATION / ACCREDITATION:
DOR Certification and/or accreditation by the Commission on Accreditation of Rehabilitation Facilities (CARF) is not required.  The CRP or Referral agency will provide assurances of meeting the qualifications standards for assigned staff.

California Department of Rehabilitation (DOR)

Effective March 1, 2009

CORE CATEGORY:
SUPPORT SERVICES

SPECIFICATIONS:
IMMERSION SERVICES


LEVEL 1 - RESIDENTIAL


LEVEL 2 - NON RESIDENTIAL

SERVICE CODE: 
70

DEFINITION:

Immersion Services, as authorized by a Senior Vocational Rehabilitation Counselor (SVRC) and provided to a DOR consumer by a Community Rehabilitation Program (CRP), focus on comprehensive training of independent living and pre-employment activities for DOR consumers with significant disabilities, most often persons with blind and visual impairments or traumatic brain injuries.  Immersion Services are regularly scheduled full program days, five (5) days a week, of at least five (5) program hours daily, that are provided in a residential or program environment.  Group and individualized activities are integrated in order to acquire functional skills and behaviors in support of developing functional capacities for living independently in their home and community.  Multiple training activities, in at least four (4) areas from the vocational and specialized support services categories, are integrated into a DOR consumer’s Individual Service Plan (ISP).  Services may be longer term, from two to six (2-6) months, and a residential stay of up to six (6) months may be required to participate in a Level 1 Immersion Services program.

Immersion Services programs may include the following components of services or activities:

· Personal, Vocational, and Social Adjustment

· Work Adjustment; including participation in a Business Enterprises Program - Youth Employment Program (BEP-YEP) summer youth program

· Communication and Language Skills training

· Independent Living skills training activities:  Orientation and Mobility, Adjustment to Sensory Loss, fiscal management and budgeting, functional computer literacy skills, cooking and meal planning, activities of daily living, household management (organizing, labeling, cleaning, laundry etc.), peer counseling

Immersion Services programs do not include any services in the core areas of Assessment or Job Related Services.

STAFFING QUALIFICATIONS:
Orientation and Mobility (O&M) trainers must meet O&M trainer qualifications.  CRP staff providing services to DOR consumers must meet additional qualifications as defined in Job Descriptions as determined by the CRP.

REFERRAL / INTAKE:
An SVRC will authorize based on results of an assessment or information indicating the need for an Immersion Services program.

When authorizing services, the DOR SVRC will complete CRP referral forms and provide pertinent information from the DOR case file including the identification of training needs.

Upon completion of an intake and/or initial assessment, CRP staff will meet with the DOR consumer to develop an Individual Service Plan (ISP) which will include:

· Areas to be addressed

· Proposed training activities

· Proposed outcomes (measurable)

· Schedule / Timeline for completion

· Persons responsible
REPORTING REQUIREMENTS:

Upon completion of the intake, the CRP will provide the SVRC with a written ISP detailing goals and objectives, proposed training activities, and projected hours / timelines.

Written progress reports are required monthly that identify the ISP objectives and training areas worked on during the month, hours / dates of service provided, which goals and objectives were met, approach(es) utilized, and continuing activities.

A final report summarizing how goals and objectives were met through the provision of specific training services is to be completed and sent to the DOR SVRC at the conclusion of services.  Recommendations of services / supports necessary to insure a successful employment outcome are included.

PERFORMANCE INDICATORS:
The following are indicators of quality services:

· A DOR consumer’s success in minimizing / eliminating issues addressed in training

· A DOR consumer’s ability to participate in community activities and to live independently

· A DOR consumer’s ability to develop and participate in an Individualized Plan for Employment (IPE) leading to employment

· A CRP’s ability to provide effective strategies and identify supports needed to insure ongoing success in rehabilitation services

· Timeliness of reports

· Efficiency of services 

STANDARD AUTHORIZATIONS:

Level 1 Immersion Services - Residential - are inclusive of a residential stay and all costs associated with housing and services.  The SVRC will authorize based on a 24 hour day up to three (3) month increments.  Shorter authorizations may be appropriate based upon other program options that incorporate an overnight stay, e.g., weekend programs and services.

Level 2 Immersion Services - Non-Residential - are authorized for full day programs, of at least five (5) hours minimum; half day programs of two to four (2-4) hours may only be authorized based on an approved program model and reflected in the approval certificate as issued by DOR’s Community Resources Development (CRD) unit.

PAYMENT:
Services are paid based on the current Uniform Fee Structure for DOR CRP Providers or per a cooperative or case service contract.  The following payment requirements are for fees-for-service.

Level 1 - Residential

Payment is for a 24 hour day for documented attendance either monthly or at the conclusion of services.

Level 2 - Non-Residential

Payment is daily for documented DOR consumer participation and billed, as authorized, either monthly and/or at the conclusion of services.  A day of service is a minimum of five (5) hours exclusive of a lunch break.  For authorized full day services, CRPs may bill at half day rates if, due to unforeseen circumstances such as illness, a consumer is unable to complete the day and attendance is at least two (2) hours for that day.  If less than two (2) hours of services are provided, an hourly rate may be billed based upon a prorated rate of the daily rate divided by five (5) hours.

For approved half day programs, billing may be invoiced for services provided from two to four (2-4 hours).  If less than two (2) hours of services are provided, an hourly rate may be billed based upon a prorated rate of the daily rate divided by five (5) hours.

A written progress report or final report must accompany the invoice and is sent to the authorizing authority for payment approval.  The report will include the hours and dates of service.

CERTIFICATION / ACCREDITATION:
DOR Certification and/or accreditation by the Commission on Accreditation of Rehabilitation Facilities (CARF) must be maintained in the appropriate category.  Failure to maintain / retain certification or accreditation will result in termination of services.  Immersion Services are not required to be accredited by CARF, DOR certification only is required.
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