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Milt Wright, Chair
David DeLeornardis, Vice Chair
Andrew Mudryk 
Danielle Anderson 
Jill Larson 
LeNae Liebetrau
Jacqueline Jackson

 Joe Xavier, Director

SRC Members Not Present
Deanna Graziano
Trilby Kerrigan
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DOR Staff Present:

Bill Moore	 					Theresa Correale		
Jon Kirkham					Suzanne Chan
Maria Aliferis-Gjerde				Michelle Alfred-Williams

Mark Erlichman                                        Yolanda Bowman
Laurie Hinkson                                         Alicia Gifford
	

1. Welcome and Introductions 		
The meeting was convened at 9:00 am. Quorum was established. Milt Wright, Chair, introduced the new member, Jacqueline Jackson.	

 Jacqueline Jackson introduced herself and provided a brief background to the SRC.
 		     
2. Public Comment on Matters Not on the Agenda
There were no public comments.

3. Approval of March 2014 SRC Quarterly Meeting Minutes
David DeLeonardis and LaNae Liebetrau suggested corrections to the March 2014 quarterly meeting minutes. The March meeting minutes were not approved.

4. Oath of Office for New Member
Joe Xavier, Director, conducted a swearing in of Jacqueline Jackson, the new SRC member representing the State Independent Living Council.

			
5. Report / Interactive Discussion with DOR Directorate
Joe Xavier, Director, provided an overview of the following:
1. The Council of State Agencies for Vocational Rehabilitation (CSAVR) conference updates
2. Technical Assistance and Continuing Education grants ending in September 2014.
3. Institute on Rehabilitation Issues will publish research regarding underserved/unserved populations, return of investment, and the Affordable Care Act.
4. The National Council of State Agencies for the Blind update 
5. Overview of the Workforce Innovation and Opportunity Act, H.R. 803
6. DOR Budget Change Proposals were heard in Budget hearings at the California Legislature.
7. DOR received awards from the Association of California State Employees with Disabilities and the American Society of Public Administration.
8. DOR Facebook page and Twitter account
9. New hires: Jon Kirkham, Chief Information Officer, Zachary Mundy of the Business Enterprise Program, and Irene Walela, Assistant Deputy Director of Collaborative and Community Resources Branch.
10. Passed five out of the six Standards and Indicators.

Bill Moore, Deputy Director, provided an update on the following:
1. Vocational Rehabilitation Service Delivery Team update
2. Medical Consultant Changes
3. Central Invoicing Pilot update
4. Work Incentive Planning Pilot update
5. Next steps for the PROMISE Grant
	
6. Disability Employment Initiative
Michelle Alford-Williams, Workforce Development, described the Disability Employment Initiative and the funding sources for the grant. For the pilot, five out of ten local Workforce Investment Boards were granted money. DOR worked with the grantees to help them become Employment Networks and the Networks were able to receive some ticket to work funds. There was a discussion on asset building and how the Disability Employment Initiative provides that information to consumers.

7. Business Partner Forum Interactive Discussion
Michelle Alford-Williams, Workforce Development, announced that the next Business Partner Forum will be held on October 2 for executive staff. Employment Coordinators will assist in finding businesses. She discussed Job Placement Circle being used as a model for regional forums and holding one or two global meetings each year. 

Action Item: Send Business Partner Forum invitation to SRC members. SRC members can also refer local, small businesses to join the Business Partner Forum in October.

8. Consumer Satisfaction Survey Update
Celia Albarcin, Armel Biscocchio, and Tina Watson, Budgets, Fiscal Forecasting and Research, provided an update on the 2014 Consumer Satisfaction Survey (CSS) and efforts to place the CSS online. The 2014 CSS response rate is 15.8% compared to 12.8% in 2013. Besides the original email or letter sent to a consumer, a follow-up email and letter was sent to consumers. A workgroup was created with District Office members, Executive Officer of SRC, Information Technology Service Division members and External Affairs to provide input on the various aspects of placing the survey online. Based on the Workgroup’s consensus:
· A random, unique identifier will be created for the consumer.
· Consumers will receive the survey after 150 days during the pre-plan stage and annually based on the annual review date.
· Every consumer will receive a survey, instead of a random sample.

9. 2013 Consumer Satisfaction Survey Results
Bill Moore, Deputy Director of Vocational Rehabilitation (VR) Employment Division, outlined how the Districts have used the 2013 CSS results to improve VR services. The Directorate shares the results with the District Administrators (DA) and sends specific District Office comments to individual DAs. Many of the comments have dealt with clear communications and timely response. The Department continues to improve on communication, and the establishment of teams has helped on those efforts.

10. Talent Acquisition Portal/Other DOR Effort Update
Michelle Alford-Williams, Staff Services Manager II, Workforce Development Section, gave an update on the Talent Acquisition Portal and the efforts DOR is taking to match consumers with employers. She described changes to AWARE, the case management system. These changes allow Employment Coordinators to find consumers outside of their caseload or district.

11. 2015 State Plan and Comprehensive Statewide Needs Assessment Report/Interactive Discussion
Lori Bruno, Chief, Management Analysis and Review Section, gave an overview of the 2015 State Plan and asked for approval of the Goals and additional feedback to the State Plan and approval for the entire State Plan.

Motion: To approve the 2015 State Plan Goals. (Anderson/Jackson) Motion was approved unanimously.

The SRC Members had a discussion on voting for the 2015 State Plan and decided to revisit the item the next day. A motion was taken to approve the State Plan (Anderson/DeLeonardis). However, after further research the SRC provides feedback for the overall State Plan and approves the Goals of the State Plan but does not need to approve the entire plan. 

Lori Bruno outlined the purpose, the federal requirements and the SRC’s role regarding the Comprehensive Statewide Needs Assessment (CSNA). 

12. Committee Assignments	
Jacqueline Jackson was asked to be a part of the Planning and Policy Development Committee.

13. Annual Report Research
Maria Aliferis-Gjerde, SRC Executive Officer, outlined the research on the similarities and differences of other States’ SRC Annual Reports. 

14. SRC Committee Meetings
The SRC Planning and Policy Development (PPD) and Monitoring and Evaluation (M&E) committees met separately.

The meeting adjourned at 3:30 p.m. for both Committees.

15. Reconvene
The meeting reconvened at 9:00 a.m. Quorum was established.

16. Public Comment on Matters Not on the Agenda
There were no public comments.

17. Bridging the Gap from College to Career
Caren Sax, Chair, Department of Administration Rehabilitation, and Postsecondary Education, San Diego State University, outlined the Bridging the Gap from College to Career project. The primary goal of the project is to assist college students with disabilities in making the successful transition to their chosen career. She talked about the Kessler Foundation Signature Employment Grant and how it will increase the employment outcomes for college graduates with disabilities. She also talked about the course, Professional Development and Disability, which is used by University of California, Berkeley, San Diego State University and California State University, Fullerton.

18. Placement Plus Proof of Concept Update
Mark Erlichman, Assistant Deputy Director, provided an update on the Placement Plus Proof of Concept. Michelle Martin, Staff Services Manager II, outlined the Job Readiness Inventory and the Job Readiness Skills Reference Sheet materials, which are part of the Proof of Concept.

19. Soft Skills Training Implementation Update
Michelle Davis, Training Officer II, updated the SRC regarding the Soft Skills Training implementation. A total of 215 Vocational Rehabilitation Service Delivery members were trained in 2013.  There will be two implementation phases in June and October. Seven Districts were invited to participate in phase one and the remaining districts in phase two. There will be an evaluation after the implementation stages.

20. 
21. Use of Labor Market Data
Julie Ford, SVRC-QRP, San Joaquin District, provided an overview of the use of labor market in the development of Individualized Plan for Employment. Counselors generally consider five factors when a job goal is chose:
· The Job Description
· The entry level requirements
· The physical and mental demands
· The entry level salaries
· Labor market information
	
22. California Committee on Employment of People with Disabilities    Update
Sarah Triano, Executive Officer, presented on the California Committee on Employment of People with Disabilities (CCEPD) Recommendations to Agency Secretaries. CCEPD has four goals to help people with disabilities get jobs. The first goal is, by June 30 of this year, a major employer in California’s health care industry will commit to increasing the percentage of people with disabilities within their workforce. The second goal is to increase the participation rate of people with disabilities in the health care field. The third goal is to increase the participation rate of people with disabilities in the state workforce from a rate of 10.4% to a rate of 13.3% by 2016. This goal will have benchmarks and requirements for state agencies. The fourth goal is to create a sustainable, replicable model for the Youth Leadership Forum, which would enhance the academic and career potential for young people with disabilities.

23. Assistive Technology Advisory Committee
Sheila Conlon-Mentokowski, Rehabilitation Administrator I, gave an overview of the Assistive Technology Advisory Committee. 

24. California Mental Health Planning Council
Jane Adcock, Executive Officer, outlined some of the California Mental Health Planning Council initiatives.

25. Mentoring Program outline and Proposed Bylaw Changes
Danielle Anderson outlined the new Mentoring Program for the SRC.  LeNae Liebetrau discussed the creation of the Mentoring Committee. Members discussed the mentoring proposal and recommended that one mentor be used not two.

Motion: To adopt the bylaws to include the Mentoring Program with
changes as suggested, which will be voted at the August meeting. (Mudryk/DeLeonardis) The SRC will evaluate the Mentoring Program when the SRC has a full Council.

26. Rehabilitation Services Administration (RSA) Monitoring Review   SRC Update
Milt Wright, Chair, and David DeLeonardis, Vice Chair, provided an overview of the RSA Monitoring Review meeting. RSA asked about the strengths of DOR and the improvements DOR needs to make.

27. Briefing on Committee Actions from First Day
M&E Committee:
The Committee discussed the State Plan Public Hearing comments, the Comprehensive Statewide Needs Assessment, and other state results.

The State Plan Public Hearing public comments included statements on supported employment and mental health. Some of the discussion centered on the Customer Service Unit and their role in DOR.

The Client Assistance Program report should be used for the CSNA report. Some other feedback regarding the CSNA: survey Employment Networks and survey for SSI/SSDI recipients who do not receive DOR services.

The Committee discussed how a balance can be achieved with informed choice and those industries where there is job growth.

PPD Committee:
The Committee discussed the CSNA, and the need for focus groups to be included as part of the next triennial of the CSNA. 

The Return of Investment metric should be included in future Annual Reports. Other information to include would be the statistics regarding the benefits of the services. A section of the Report should show examples of the SRC’s changes and efforts around VR Modernization, Soft Skills training and Benefits counseling. It began with the SRC’s efforts. 

The Committee introduced a concept for the logo. The slogan was the “voice of the community, a true partnership.”

Action: To work on the SRC logo and present it at a later meeting, possibly in August.

28. SRC Committee Meetings
The Committees did not meet on the second day of the meeting.

29. Action on Committee Recommendations and/or Other Items on the SRC Agenda
The Committees made recommendations in the agenda item 26. 

30. Nominating Committee
There was a general discussion about the nominating committee’s role and responsibilities for the August meeting.  

Motion: The Nominating Committee will include Andrew Mudryk, Jill Larson, Deanna Graziano and David DeLeonardis.  (Anderson/Jackson) Motion was approved.

Action:  Maria Aliferis-Gjerde will schedule a meeting for members.

31. Bylaw Review and Action for Change
Members adopted the Mentoring Committee proposal with changes to the bylaws. No further discussion on other aspects of the Bylaws was made.

32. SRC Member and Officer Reports

Milt Wright, Chair’s Report: The relationship with DOR is good. The SRC has not received any surprises that we were unaware of through the RSA monitoring visit. The SRC will hold a facilitated discussion at the August meeting. The Greater Los Angeles District has reduced its case closure time from nine to seven months. The District Administrator (DA) is pleased with the work of the Employment Coordinators. The Van Nuys/ Foothill DA
is concerned with mentoring of counselors and finding managers in the future.

David DeLeonardis: spoke to Jay Onasch, DA of Northern Sierra District, about the Department’s role on the Workforce Investment Boards. The VR Modernization project has been successfully implemented, but problems are occurring. The District has been retraining the employees to help with the turn-over problems. He also discussed the use of the consumer satisfaction survey results. Community Rehabilitation Program employment outcomes are a concern because data on the type of jobs consumers are lacking.

LeNae Liebetrau, Treasurer’s Report: As of April, our budget is $34,215 and our expenditures to April are $21,000. The committee purchased a new audio recorder.

Danielle Anderson: was unable to speak with her DAs.

Andy Mudryk: met with the San Francisco Management Team and they are seeing more clients who want on-line training. They are on track with their team goals. 

Jill Larson: was unable to speak with her DAs.  She was on a TPP review with cooperative programs in Fremont and their team is working fabulously. The team approach is functioning well.

Maria Aliferis-Gjerde, Executive Officer’s Report:
1. Discussed the Consumer Satisfaction Survey Online Workgroup – who is on the workgroup and what has been discussed.
2. She has enlisted the assistance of the Management Analysis and Review Branch to conduct research regarding the response rate for Consumer Satisfaction Surveys in other states.
3. The SRC received 15 leads for the two positions on the Council. She created a member description based on SRC’s feedback at the March quarterly meeting. She will have members review it at a future meeting. 
4. The Executive Officer is recruiting a volunteer consumer to assist on best practices research.
5. She met with several Executive Officers to discuss interactions between the Boards. She will continue efforts, and operationalize those efforts in the future.

33. District Assignments
	The new member, Jacqueline Jackson, was assigned two Districts: Blind Field Services and San Diego.

Blind Field Services (BFS) (Peter Dawson, DA)
Jaqueline Jackson

[bookmark: RED][bookmark: NSD]Redwood Empire District (Peter Harsch, DA)
Trilby Kerrigan

Northern Sierra District (Jay Onasch, DA)
David DeLeonardis

Greater East Bay District (Carol Asch, DA)
[bookmark: SFD]Jill Larson

San Francisco District (Darlene Rutkowski, DA)
Andy Mudryk

[bookmark: SJD]San Jose District (Deborah Sweeney, DA)
Deanna Graziano

[bookmark: SJVD][bookmark: SBD]San Joaquin Valley District (Paula Kinsel)
Jill Larson

Santa Barbara District (Kenna Hickman, DA)
Deanna Graziano

[bookmark: VNFD][bookmark: GLAD]Van Nuys/Foothill District (Wan Chun Chang, DA)
Milt Wright

Greater Los Angeles District (Will Scoles, DA)
Milt Wright

[bookmark: LASBD]Los Angeles South Bay District (Brenda Garvin, DA)
Danielle Anderson

[bookmark: OSGD]Orange/San Gabriel District (June Kuehn, DA)
Danielle Anderson

[bookmark: IED]Inland Empire District (Susan Senior, DA)
Andy Mudryk

[bookmark: SDD]San Diego District (Robert Loeun)
Jaqueline Jackson

34. Agenda Items for Future Meetings
Members discussed creating an Accessibility Policy for presenters. Some discussion occurred regarding what the policy may be.

David DeLeonardis suggested that Community Rehabilitation Program outcomes should be a future agenda topic for the SRC.

Action: Draft an Accessibility Policy for Presenters.

Meeting adjourned at 3:30 p.m. (Anderson/Mudryk)

