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Executive Summary

The Department of Rehabilitation (DOR) presents this biennial report to the Legislature on Programs and Activities of the Specialized Services Division (SSD) providing services to the Blind and Visually Impaired and Deaf and Hard of Hearing.  Pursuant to the requirements of SB 105, Chapter 1102, Statutes of 2002 (hereafter referred to as SB 105), this report provides statistics on competitive employment placements for persons who are blind and visually impaired and deaf and hard of hearing, as well as an update on the programs administered by the SSD.  This is the DOR’s fourth biennial report to the Legislature.  The first three reports, dated July 1, 2005, July 1, 2007, and July 1, 2009, are available upon request.

During the second biennium following implementation of SB 105, the DOR achieved its first increase in the number of competitive employment placements for consumers who are blind and visually impaired. The total placements continued to be higher than before SB 105 implementation from state fiscal year (SFY) 2005-06 through SFY 2008-09. The number declined in SFY 2009-10 due to labor market influences and the statewide staff reduction. 
While average weekly earnings for consumers with blindness and visual impairments fluctuate annually, in all years, the average weekly earnings for blind and visually impaired consumers served by the Blind Field Services (BFS) were over one-third higher than the total departmental caseload. More impressive is the fact that the average weekly earnings rose from $497 in SFY 2003-04 when SB 105 was implemented, to $620 in the current SFY, a significant increase of 24.7%. This indicates a successful transition of the blind and visually impaired from dependence on social services and public benefits to independence and competitive employment.   
The earnings for deaf and hard of hearing consumers have continued to increase from SFY 2004-05 through SFY 2009-10.  Remarkably the average weekly earnings rose from $411 in SFY 2003-04 when SB 105 was enacted, to $531 in the current SFY, a substantial increase of 29.2%. In addition, the average weekly earnings for deaf and hard of hearing consumers served by the Rehabilitation Counselors for the Deaf (RCD) were nearly a third higher than the total departmental caseload.  This indicates a successful transition of the deaf and hard of hearing consumers from dependence on social services and public benefits to independence and gainful employment.   
From federal fiscal year (FFY) 2002-03 to FFY 2009-10, the Business Enterprises Program (BEP) has experienced an increase of $10.5 million in sales, an increase of $1.3 million in net profit income to vendors, and an increase of $20,000 in average annual vendor income.  While the total number of facilities has dropped by 45 since FFY 2002-03, there were a total of 54 new facilities established over the years. The financial gains reflect the benefits of closing less profitable facilities. Noticeably, the number of facilities continues to outpace vendors operating facilities.
The Orientation Center for the Blind (OCB) has served 266 students since SFY 2002-03.  Length of services for each student averages seven and a half months.  The 266 individuals receiving the OCB services have been positioned to advance their employment goals, increase their independence, and further their individual pursuit of equality.
The Title VII B, Chapter 2, Older Individuals Who Are Blind (hereafter referred to as OIB) program has seen an upward trend of increases in the number of individuals aged 55 or older with severe visual impairments that received services. The increase of individuals served, from 3,326 in FFY 2003-04 to 5,509 in FFY 2009-10 is an increase of over 65%, notwithstanding level funding over the past 6 years.
Background

The DOR’s mission is to work in partnership with consumers and other stakeholders to provide services and advocacy resulting in employment, independent living, and equality to individuals with disabilities.  The primary program administered by the DOR is the Vocational Rehabilitation (VR) program, which provides a wide range of services designed to help individuals with disabilities prepare for and engage in meaningful employment consistent with their strengths, resources, priorities, concerns, abilities, capabilities, interests, and informed choice.

The SSD was established with the enactment of SB 105, which recognized the need for a more formalized and tailored approach to providing rehabilitation, job training, and placement services to individuals with sensory disabilities.  The goals of the SSD are:

(1) To assist persons who are blind and visually impaired and deaf and hard of hearing to gain competitive employment.

(2) To enlarge economic opportunities for persons who are blind or visually impaired and deaf or hard of hearing.

(3) To enhance the independence and self-sufficiency of blind and visually impaired and deaf and hard of hearing persons.

Under the SSD, administrators, counselors, and support staff were realigned to create the BFS District and the DHHS program.  Staff within both the BFS District and the DHHS program are located throughout the State and provide specialized services to their respective consumer groups. The BFS District staff report directly to the Deputy Director of the SSD.  In contrast, DHHS administrative program staff report to the Deputy Director of the SSD, while field staff (i.e., Rehabilitation Counselors for the Deaf) report to local Rehabilitation Supervisors, District Administrators and the Employment Preparation Services (EPS) Deputy Director.

In addition to the realignment, the SSD assumed oversight of the BEP, the OCB, and the OIB. 

Blind Field Services (BFS) 

The BFS Rehabilitation Counselors for the Blind (RCB) provide high-quality vocational rehabilitation and independent living services to blind and visually impaired consumers.  In accordance with SB 105, the BFS has continued to provide annual specialized training to its RCBs since SFY 2003-04. As a result, the weekly average earnings for consumers served by RCBs continued to be significantly higher than the weekly average earnings total for the DOR caseload.
The following table provides data on the total number of competitive employment placements for the past nine fiscal years, as well as the average weekly earnings for the blind and visually impaired consumers and the total DOR caseload.
	State Fiscal Year (SFY)
	Total Competitive Placements
	BFS Placements
	BFS Placements % of Total
	DOR Average Weekly Earnings**
	BFS Average Weekly Earnings

	2001-02
	389
	N/A
	N/A
	 $334 
	N/A

	2002-03
	390
	N/A
	N/A
	 $340 
	N/A

	2003-04
	347
	214
	61.6%
	 $340 
	$497

	2004-05
	363
	242
	66.7%
	$344
	$513

	2005-06
	452
	355
	78.5%
	$351
	$484

	2006-07
	445
	363
	81.5%
	$363
	$565

	2007-08
	404
	323
	80.8%
	$372
	$554

	2008-09
	406
	347
	85.5%
	$374
	$619

	2009-10
	278
	235
	84.5%
	$355
	$578

	 2010-11*
	176
	156
	88.6%
	$373
	$620


* As of December 31, 2010

** DOR average weekly earnings are comprised of competitive weekly earnings of all consumers served including the BFS consumers. 
N/A – BFS District implemented July 1, 2003

While statistics can be useful in measuring performance, they do not reflect the personal impact and meaningful benefit on each individual. Consumer success stories and testimonials on the BFS can be found on pages 12-14. 

Deaf and Hard of Hearing Services (DHHS) 

Although the DHHS program has been aligned within the SSD, the Rehabilitation Counselors for the Deaf and Hard of Hearing (RCDs) and their Supervisors do not report directly to the Deputy Director of the SSD.  Rather, they report to administrators over the districts in which they serve. While most of the RCDs receive supervision from generalist supervisors, administrators have placed their RCDs under specialty supervisors to focus expertise and promote consistency of service-delivery in three districts. The DHHS program  provides technical guidance and consultation to these administrators and supervisors who manage the RCDs as well as support services, such as the annual SB 105 training for the RCDs.

The one time and unique availability of American Recovery and Reinvestment Act (ARRA) funding allowed the DHHS program to augment quality of services and promote competitive employment outcomes, through projects such as the Deaf Awareness Sensitivity Training in February 2011 to generalist Supervisors and Administrators, the American Deafness and Rehabilitation Association (ADARA) Conference served as the 2011 SB 105 Training for RCDs, Videophones for RCDs, and the American Sign Language (ASL) Consumer Orientation. 
The following table provides data on the total number of competitive employment placements for the past nine fiscal years, as well as the average weekly earnings for deaf and hard of hearing consumers.
	State Fiscal Year (SFY)
	Total Competitive Placements
	DHHS

Placements
	DHHS Placements % of Total
	DOR Average Weekly Earnings**
	DHHS Average Weekly Earnings

	2001-02
	757
	N/A
	N/A
	 $334 
	N/A

	2002-03
	824
	N/A
	N/A
	 $340 
	N/A

	2003-04
	872
	760
	87.2%
	 $340 
	$411

	2004-05
	785
	729
	92.9%
	$344
	$406

	2005-06
	826
	772
	93.5%
	$351
	$417

	2006-07
	737
	728
	98.8%
	$363
	$432

	2007-08
	740
	695
	93.9%
	$372
	$464

	2008-09
	710
	596
	83.9%
	$374
	$477

	2009-10
	560
	536
	95.7%
	$355
	$553

	 2010-11*
	324
	277
	85.5%
	$373
	$531



* As of December 31, 2010

** DOR average weekly earnings are comprised of competitive weekly earnings of all consumers served including the DHHS consumers. 

N/A – DHHS program implemented July 1, 2003

It should be noted that, in preparation of the report, the DOR recognized the number of competitive placements has been inadvertedly inflated.  Implementation of a new case management services system will allow DOR to refine and report actual competitive placements.  The DOR  anticipates the success rates to decrease, with the refined reporting.
While statistics can be useful in measuring performance, they do not reflect the personal impact and meaningful benefit on each individual. Consumer success stories and testimonials, on deaf and hard of hearing services, can be found on pages 15-16.
In the next biennium, increased outreach to the deaf and hard of hearing community and improved support for RCDs are expected to promote increases in employment outcomes.  These strategies are already underway via, respectively, a statewide consumer needs assessment, and the aforementioned ARRA funded projects.
Business Enterprises Program (BEP) 

The BEP was created through the Federal Randolph-Sheppard Act of 1936, which authorized a priority for BEP in placing vending facilities on federal property.  California State law, enacted in 1945, expanded the federal program to give priority to the BEP vending facilities on State property.

The BEP provides training and support to enhance self-employment for the  visually impaired Californians.  The BEP services include training visually impaired consumers in food service operations, developing new facilities, overseeing the selection process for placement of vendors into these facilities, providing technical assistance to vendors, and managing the funding for new and existing facilities.

Currently, there are 140 BEP facilities, operated by 112 vendors, throughout the State.  The BEP vendors operate facilities including cafeterias, snack bars, convenience type stores, coffee carts, vending machine routes, and Department of Defense contracts on federal, state, county, and city property.

The following table provides an overview of the BEP. 
	Federal Fiscal Year (FFY)
	Vendor Person Years of Employment
	Gross Sales
	Net Profit to Vendors
	Average Vendor Earnings
	Total Facilities
	Number of New Locations

	2002-03
	138.3
	$38,141,507
	$5,052,869
	$36,536
	185
	17

	2003-04
	128.2
	$37,035,071
	$4,564,908
	$35,608
	182
	13

	2004-05
	122.6
	$41,545,828
	$5,012,233
	$40,883
	178
	10

	2005-06
	129.1
	$48,707,789
	$5,318,684
	$41,198
	167
	5

	2006-07
	131.5
	$48,823,250
	$5,897,458
	$44,848
	156
	1

	2007-08*
	122
	$37,739,686
	$6,106,816
	$50,056
	151
	3

	2008-09*
	116
	$35,754,322
	$5,911,371
	$50,960
	149
	4

	2009-10
	112
	$48,629,881
	$6,372,221
	$56,895
	140
	1


Source: RSA 15 Reports

* Data does not include Department of Defense.

Since July 2008, the BEP has opened 9 new facilities throughout the State. 
While statistics can be useful in measuring performance, they do not reflect the personal impact and meaningful benefit on each individual.  Consumer success stories and testimonials, on the BEP services, can be found on pages 17-18. 

Orientation Center for the Blind (OCB) 


The OCB is a DOR owned and operated residential training facility that helps adults with severe visual impairments adjust to blindness. Credentialed teachers and qualified rehabilitation professionals provide a full curriculum of classes and experiences individually tailored to assist each student to reach their full potential for self-sufficiency.  Length of training is individualized to meet students’ needs, and averages seven and half months.  Residential facilities are available to support up to 36 students at any given time.

During SFY 2008-09 and SFY 2009-2010, the OCB served 61 and 51students respectively.  For the current SFY, 38 students have been served so far, and it is anticipated that a similar number will be served as in SFY 2009-10.  

The number of students served has been down the last year and a half from historical trends, due to a major extended maintenance project for buildings, grounds and equipment at the OCB.  The DOR has taken advantage of the ARRA funds to implement energy efficiencies, comply with current building and Americans with Disabilities Act (ADA) code requirements, replace antiquated equipment and furnishings, purchase state-of-the-art assistive technology, and, most important, retrofit training areas to enhance pre-vocational and independent living services.  Construction activities are scheduled to be completed by the end of September 2011, when student census is anticipated to be at capacity.

In concert with this structural renovation project, the OCB staff have formed a workgroup to conduct a major curriculum review that will include more training opportunities that support transition to work, school and home living settings.  The enhanced pre-vocational and independent living services are anticipated to coincide with the completion of the renovation project this September.

While statistics can be useful in measuring performance, they do not reflect the personal impact and meaningful benefit on each individual.  Consumer testimonials on the OCB services, can be found on pages 19-20. 

Independent Living Services for Older Individuals Who Are Blind (OIB)
Title VII B chapter II of the Federal Rehabilitation Act of 1973, as amended, authorizes and funds independent living services to private non-profit entities, that provide services to individuals age 55 or older whose severe visual impairment makes competitive employment difficult to attain, but for whom independent living goals are feasible.
The following table shows the growth from 1999 through 2010 in grant dollars awarded and number of consumers served.  Increases in the number of consumers served, since federal grant allocation stabilized in FFY 2003-04, are directly related to increased outreach to unserved and underserved populations by the local providers.

	Federal Fiscal Year (FFY)
	Federal Award
	Number Served

	1999-00
	$        1,004,368
	   680

	2000-01
	$        1,713,782
	2,164

	2001-02
	$        2,290,501
	2,332

	2002-03
	$        2,604,141
	2,874

	2003-04
	$        3,086,561
	3,326

	2004-05
	$        3,367,434
	3,701

	2005-06
	$        3,260,338
	4,113

	2006-07
	$        3,258,596
	4,349

	2007-08
	$        3,168,533
	4,715

	2008-09
	$        3,381,947
	5,272

	   2009-10
	   $        3,386,393
	5,509


While statistics can be useful in measuring performance, they do not reflect the personal impact and meaningful benefit on each individual.  Consumer success stories and testimonials on the OIB services, can be found on pages 21-23. 

Finally, the success of the services in the various programs has benefited immensely from participation of the Blind Advisory Committee and the Deaf and Hard of Hearing Advisory committee. The committees respectively were established to advise the DOR Director on means to increase competitive employment, enlarge economic opportunities, enhance independence and self-sufficiency, and otherwise improve services for persons who are blind and visually impaired, as well as individuals who are deaf and hard of hearing.  

SSD Consumers Success Stories and Testimonials
All names have been altered to protect the privacy of our Consumers. We are proud of them all!

Success Stories from the BFS 

Meet Barbara and Ben, while they share their success stories:

Barbara came to the BFS looking for help with job placement. She had a background in customer service, and was interested in pursuing similar work. After building up her orientation & mobility (O&M), independent living skills (ILS), Braille, Adaptive Technology and computer skills at the Orientation Center for the Blind, she landed an interview with New View Oklahoma as a switchboard operator that operates at the Travis Air Force base. She made a great impression in her interview, and was hired as one of their operators at $19.09 per hour after successfully completing their training program. Barbara had to move to Fairfield in order to take this position, and although she was not familiar with the area, she did not let this deter her. She continued to become familiar with the area with the aid of a global positioning system (GPS) device, and her O&M and adaptive technology training have enabled her to live and work independently. Barbara has adapted well to her new environment, and continues to be a success in her new career.  

Ben was referred to BFS after he went through brain surgery for a Meningioma tumor which is the cause of his vision loss. He is legally blind with a little bit of useful vision left. He was 26 and had received a BA degree. At that time he was interested in the real estate business and was taking classes at one of the local junior colleges.  

He focused on learning visual impairment related skills for the first year and received all services (low-vision exam/aids, O&M, ILS, Braille, assistive technology, equipment 
purchase, and counseling). He decided he wanted to become an attorney and was accepted by the Empire Law school and started the 4-yr program.  The BFS continued to support him for various AT equipment/training needs as well as reader services, transportation, and school related fees for the following 4-yr period. He successfully completed the program while interning at the Santa Rosa City Attorney Office.  He graduated with CUM grade of 76.30.  He took the California Bar exam. The BFS assisted him with payment for exam fee, lodging, and food. He passed the very first time and started working for a private workers' comp attorney in Santa Rosa. It is a part-time job (20hrs/wk with no benefit) but this arrangement works well for him as a father with two small children. The BFS purchased a high-speed scanner and KNFB reader as a work accommodation. Ben received a few additional assistive technology training sessions to learn work-related functions. Ben's case was successfully rehabilitated and closed. Ben was also invited to receive the Success Consumer Recognition at the SB 105 Annual Training this year.
Appreciation letters from the BFS consumers:

“Dear Annie: I am writing in response to "Concerned Mom in Pennsylvania," who has a blind 18-year-old son. I, too, am legally blind. Using resources like the California State Department of Rehabilitation, I was able to go to college and get the accommodations I needed to be successful. I am now a practicing psychotherapist. My county has a program that provides cab rides for disabled persons and seniors for only 15 percent of the normal fare. 

One of the most important life-changing resources is my dog. I acquired her at no cost through Guide Dogs for the Blind of San Rafael, Calif. She has transformed my sense of isolation to one of empowerment and connection. — Finding Light in California"


(This column was “Annie’s Mailbox” and the article was in the Davis 
Enterprise on Sunday, November 28, 2010. )

I am writing to express my appreciation to the Blind Field Services with Department of Rehabilitation and in particular my Rehab Counselor for the assistance I have received which has enabled me to get a fulfilling full time job as a Systems Change Advocate.

My Counselor has been an inspiring guide, mentor, and support as I navigated the challenges of my double disabilities of technical blindness and rheumatoid arthritis with limitation in movement. BFS had supported me with adaptive technology equipment as well as several trainings which eventually helped me to become more independent and was able to become fully employed. I have served as peer counselor, facilitated a women’s support group, and became a board member of Rolling Start agency as well as Chairman of the San Bernardino In House Support Advisory Committee for a period of time. In addition I am currently the Systems Change Advocate at SCIL in Claremont as well as Vice Chair of Los Angeles Access Community Advisory Committee and member of the Metro Accessibility Advisory Committee.

My Counselor has been an outstanding rehabilitation counselor with a unique understanding of the challenges confronting people with visual disability. He has been kind and empathic, but at the same time challenged me to work hard and strive to be as independent as possible and able to become a productive member of society.

Once again I wish to thank my Counselor and the Blind Field services for the excellent work they are doing in helping disabled people and giving them hope and for helping me to be successful and an example of what a disabled person can achieve with adequate support.

Thank you,
A. N.

(This letter was mailed directly to the District Administrator of BFS, on 1/14/2011.)
Success Stories from the DHHS

Meet Dave, Mary, Betty and Diana, while they share their success stories:

Dave came to the US at age 11, with no prior educational background. He attended Fairfax High School, and worked with Bridges to find employment. He was hired at Food For Less in Los Angeles. He has been working there since 11/2009. He is tri-lingual in English, Spanish & ASL. 

He has been presented an award from Bridges for his dedication, determination, being an excellent employee. He has continued to share his success story with many Fairfax students.

Mary was referred to our office by the Allied Health Nursing program. She didn’t even know she had a hearing loss. We helped her with hearing aids, vibrating alarm clock, amplified stethoscope, prep classes for the state board exam and job placement services. She is a self taught lip reader in both Spanish and English. 

We helped her through the grieving and adjustment of her hearing loss. Mary learned how to advocate for herself to having pride in who she is. She completed three externships at the following organizations: Whittier Presbyterian Hospital, Rancho Los Amigos, and Huntington Memorial Hospital (HMH). 

She gained permanent employment with the HMH and has been employed there since 2007. 

Betty was referred to the DOR for job placement services. She tried applying different jobs but was told several times that she just didn’t have enough experience. She worked closely with her RCD and Job Developer to brainstorm for the best possible solution and decided that the Long Beach VA Hospital was a perfect answer.  Volunteering to get the experience is a great way to “get your foot in the door”.  Betty agreed and was soon volunteering and keeping her eyes open for the crack in the door.  After many, many hours and well over a year of volunteering, she found a position in August of 2009, that she was now qualified for, applied and was hired.  She now has a full time job she loves that provides benefits.

Diana has a Severe to Profound bilateral hearing loss.  She considers herself Hard of Hearing.  She is a mother of a diabetic three year old son.  She was concerned about providing her child with a better life, be able to buy proper food and better medical attention for her child.  She had spent many hours in ER, clinics and doctor’s office while trying to get her son’s diabetes in control.  She developed a passion for caring and Nursing from the nurses who helped her save her son’s life.  She wanted to help others as she was helped and entered the field of Nursing.  The RCD and client worked closely to identify proper adaptive equipment so that she would be able to compete with the other Nursing students.  She excelled and graduated top of her class.  She was hired right away by a Internationally known hospital in Los Angeles.  She is now working, supporting her child and has developed a self esteem that will last her a life time!  Attached is her letter of appreciation for all the California Department of Rehabilitation has done to assist her in reaching a successful employment outcome!

An appreciation letter from the DHHS consumer:

Dear DOR Counselor,
I am proud to say I accepted an offer from Cedars Sinai Hospital and will start working F/T in January!  I am very excited - it is a very competitive New Grad Residency for nurses.  I feel so honored and blessed and lucky!

Thank you so much for your support over the past 2 years, I really could not have done it without your support and help from DOR - it made all the difference and will continue to make a difference for the rest of my life and my son's life.  I get to be a Nurse and I can't think of a better way to spend the rest of my life!  Thank you!!!

Have a great week!

Best Always,

D, RN, BSN, PHN
Success Stories from the BEP 

Meet Robert and Gus while they share their success stories and positive experiences with the BEP:

Robert came to the BFS seeking services in gaining training and employment assistance the same year he lost his vision due to diabetic retinopathy. Robert and his family were adjusting to his vision loss and coping with his depression and unemployment. His Counselor assisted Robert to address these issues and redirect him to focus on a positive vocational rehabilitation process. Robert had a strong background in the food industry. His previous work history has been for 17 years at different  pizza facilities in a supervisor capacity. Robert has acquired numerous transferable skills over the course of his work history.  Some of the acquired transferable skills are as follows:  payroll, scheduling, management, crisis intervention, crisis resolution, personnel evaluating, restaurant safety techniques, kitchen safety, food prep techniques, hiring and firing practices, social skills and others. After building up his O&M, ILS, Braille, Adaptive Technology and Computer skills, Robert and his Counselor worked together to develop a vocational rehabilitation plan utilizing his many transferable skills. His Counselor helped him connect with BEP and he started his on-the-job training with one of the BEP vendors to become a BEP operator himself. Over the course, BFS assisted him with housing, transportation, assistive technology, initial stocks, and all the required training and services to reach his goal. Robert is now one of our many successful BEP vendors. The following is from one of the letters Robert wrote to his Counselor reporting his BEP training: "... Bill (one of our BEP trainers) is a great person and I am learning a lot from Bill. I learn how to do the costing of food and profit and loss report. Mondays and Fridays we are doing OJT on franchise tax board. It is a big building. I learn how to work the post and cash register and on Friday I'm going to be trained in Starbucks to learn how to make coffee. Some things are different from Pizza Hut but I LOVE it! Thank you!!!"

Robert was invited to receive Successful Consumer Recognition at this year's SB 105 Annual Training. Robert shared his compelling journey with the audience. A memorable moment filled with emotion took place with his pledge to assist other prospective BEP candidates, as he felt so strongly that without the DOR assistance, he would still be at home collecting SSDI. Robert stated: "I was in the dark feeling hopeless, through the help from BFS and BEP, I have found light again...I will and want to help others with similar situation as much as I can!"
Gus is legally blind due to optic nerve damage caused by Multiple sclerosis (MS). He suffers periodic episodes of leg immobility due to the MS but is nevertheless hard working and determined to become gainfully employed and not rely on social security as soon as physically able and possible. Gus used to work in the trucking industry but with the diagnosis of MS he could no longer perform job duties in the trucking industry. He came to BFS to seek training and placement services once he became medically stable. Gus discussed his case with his Counselor and expressed his interest in self- employment. His Counselor facilitated services such as adaptive skills training for the blind and visually impaired, BEP training in Sacramento, housing while in training, counseling and guidance, transportation, computers and associated assistive technology and all pertinent services. As Gus suffers from MS, BFS has provided him with a scooter to allow him to travel throughout the postal facility where one of his stands is located.  BFS assisted Gus with both a desktop and a laptop computer with associated software for the accounting management both on off locations.  Transportation funds for his initial months of work, work clothing for business meetings and purchase of his initial stock and worker compensation insurance payments. Gus is now a successful BEP Operator. He has accomplished his goal of being successfully transition from dependence on social services and public benefits to independence and competitive employment.  As a BEP Operator he will continue to receive  the ongoing assistance of his BEP Consultant.        

The OCB Consumer Endorsements
…OCB and the wonderful staff have shown me there is a life with visual impairment and blindness. It has opened my eyes to a whole new world… OCB has the most positive, hardworking, and dedicated staff I’ve ever encountered in my whole life…” Donald (Solano Community College Student, Health Education)

Thank you for all your help, OCB. I honestly don’t know what kind of help I would have received if you were not there… Although I know I would have received help, I am very certain that it would not have been this great…” Ramondo (Business Enterprise Program Student, Self-Employment)

I just want to say thank you, OCB. If it weren’t for all you’ve done  to help me with the skills and the confidence,  I never would have found the right path  to prepare for the career I want…” Richard (City College of San Francisco Student, Media Communications) 

... The main thing that stood out during my OCB stay was that I have never experienced a more dedicated, caring and professional staff in the last 30 years working with state agencies." Bill (Monterey College Student, Pre-Law)

Thank you, OCB. I now have a job and a great start toward my chosen career because of all your support, dedication and expertise. There aren’t enough words to say how much I appreciate everyone of you…” Michelle (Hatlen Staff & Berkeley City College Student, Social Services)

After I lost my sight, I  felt hopeless in my life.  But that was changed at OCB. The OCB staff worked their very best and helped me to realize that there is hope. I came to understand there are ways to create possibilities despite blindness. I overcame my frustrations through learning adaptive skills and techniques. I gained confidence in my life. For me, OCB is a bridge between what I learned and future learning experiences. Even though I’ll never see with my eyes, I have learned there are always options I am capable of finding and using. I cannot imagine where I would be if it weren’t for OCB. OCB will always be a part of my life.” Ariane (College of Alameda Student, Business)

OCB is the anchor of hope and the anchor of change and the beacon of light for the blind. In this school, they equip us for a successful, productive and active life..." Ramsina (Berkeley City College Student, Human Services)
Success Stories from the OIB
Below are a few examples in which services contributed significantly to increasing independence and quality of life for older individuals  who are experiencing vision loss.

A woman in her 60s attending the Blind and Visually Impaired Center of Monterey (BVIC) who has RP received extensive O&M training in preparation for dog guide school.  This included intersection and traffic cycle analysis with and without a blindfold and the use of the long cane and the Juno handle.  Working on sensory cues, hearing openings, and overheads were some of the techniques covered.  She also learned about kinesthetic and auditory cues she could use to cue her dog.  These lessons gave her the appropriate skills to attend the dog guide school with confidence and the proper orientation and mobility skills required.    

A consumer from the Community Access Center (CAC) in Riverside is a 72 year old man who is now legally blind. In short, he needed some assistive technology equipment through our Senior Low Vision (SLV) program, and  he was given the kit that is given to our new consumers.  Also, we went to his residence once a week, for six weeks to give him some IL training in his home. First, his appliances were marked in his kitchen by CAC staff.  Then, the consumer was given a couple of lessons on how to use his white cane, which was purchased for him.  Also, he filled out the California Technology Assistance Project (CTAP) application, and ordered a phone that would be more accessible for him.  The only thing remaining is to send him a liquid level indicator.  He is very happy that he can remain in his own home, and be independent.  All four of his goals were accomplished, and this accomplishment did change his attitude about going blind, for he now understands that he can still get out in the community and do for himself. 

Mrs. S. is a published author and is currently in collaboration with an illustrator to modify a manuscript she has written into a children's book.  The computer training on the use of ZoomText that she received at the San Diego Center for the Blind (SDCB) has allowed her to continue her writing.  She lives in Vista, however, her son is in Orange County and her daughter lives south of San Diego.  Ms. S. received orientation and mobility training at SDCB so that she could get around on her own without having to "burden" her children.  With the use of her mobility cane she is able to cross a busy street to get to the public bus and takes care of most errands without assistance.  When visiting either of her children she takes the bus to the Sprinter (light rail service), which takes her to the Amtrak depot.  Her children then pick her up at the train station in their local area.  Mrs. S. is appreciative of the training she has received and very proud of her ability live independently. 

Another San Diego Center for the Blind consumer story as told by her son-in-law: 

Her family knows Mary as someone who loved to swing dance at any chance, lived through the great depression with grace, always spoke well of others, and loved unconditionally. Losing her vision and hearing was not something Mary got a chance to practice.  You see, this is the first time she has been old.  It sort of crept up on her. 

As her sight and hearing began to fail, myself and her family began to hear her say things like, "Why should I get up today?" "Who would want to spend time with me?" "What good am I without my sight and hearing like I once had?"  We needed help and in our search found the San Diego Center for the Blind.  Their first step in helping us was to visit in Mary's home and learn more about her and help prepare her for her first day at school at the Center.  Then each week the driver would arrive on time and escort Mary onto the bus with her purse in one hand and her John Wayne lunch box in the other.  She always loved John Wayne and who better to go with her to her first day of school at the age of 87. 

Once a week at dinner Mary would share about the new skills she learned, friends she made, food she helped prepare and how she learned to express her thoughts and feelings.  We learned from the Center how to support Mary and better understand her point of view in her changing world.  There was one vital skill Mary learned from the San Diego Center for the Blind that won't be found in a program schedule or a class list.  It was the skill to not lose that quality that keeps you going in spite of it all.  Mary found hope again.

Today her family and I delight when we hear Mary say things like: "I must get up because the day awaits." "Who can I share my life with today?" "I am loved, brilliant and creative and just have a vision and hearing challenge."  Thank you for helping Mary find her independence and love of life. 

An 82 year old Society for the Blind (Society) client relocated from Los Angeles to Sacramento about a year ago.  This move was difficult for her, since she had been in Los Angeles for many years and was leaving many friends and memories behind.  However, this client suffered from vision loss due to glaucoma and her family felt it was time for her to be closer to them in Sacramento.  The transition was difficult, but she now lives in a senior complex and has made necessary adjustments. 

As her vision became worse, she sought help from the Society. Several in home visits were conducted, including training to use a white cane, labeling her medicines, marking her kitchen equipment with bump dots, and assisting her with use of her cell phone.  She was then invited to attend the Senior Impact Project seven-day training retreat program.  During this program she was given further training in using her white cane.  She also practiced dialing a telephone (land line as well as cell phone).  Introductions to computer software and scanners, beginning Braille, threading a needle and sewing on a button, and home maintenance techniques were included.  Excursions into the community included visits to a coffee shop, a department store, and lunch in a major restaurant.  Through all of this training, this client has blossomed and is now seeking further training in knitting and Braille.  Future in home training will be provided to continue Braille training.  She will be attending support meetings as often as possible and may even seek volunteer work when the time is right.  She has been very excited about all she has gained from living independently, and is now very content in her new Sacramento environment. 
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