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Coordinator:
Welcome and thank you for standing by. At this time, all participants will be on a listen-only mode until the question and answer session of today’s call. At that time, you can press star 1 to ask a question from the phone lines.

I’d also like to inform the parties that today’s call is being recorded. If you have any objections, you may disconnect at this time.

I’d now like to turn the call over to Mr. Thomas Dempsey. Thank you.

Thomas Dempsey:
Good afternoon. I want to welcome and thank everyone for joining the call today. My name is Thomas Dempsey, Staff Manager II within the Office of Legal Affairs and Regulations at the Department of Rehabilitation, often referred to the DOR.


This public forum is the second in a series of forums, a major program-specific area of the new Federal Workforce Investment and Opportunity Act. A transcript of previous such public forums are available on our Web site as will one of this call when it is ready. They can be found at www.dor.ca.gov, and then clicking on the DOR banner link.


So if you have participated in the previous call, you will recognize our format and perhaps even some of the information presented; however, before we begin, for those that are joining us for the first time I would like to go over today’s format and then introduce today’s speakers.


First, we will have an introduction and overview from our department director, Joe Xavier and Chief Deputy Director (Juney Lee). Then we will have a presentation from the Deputy Director of Special Services Division (Elena Gomez) on specific program changes from this federal law in regards to the one-stop system and employer engagement; followed by a structured question and answer session to obtain your input.


Again, please remember that all participants are muted and (unintelligible) conference call (unintelligible) during the question and answer period by pressing the star key and then the number one key and speaking your name when prompted.

Now, I’d like to turn it over to the Director of the Department of Rehabilitation, Joe Xavier. Joe?

Joe Xavier:
Thank you Tom. Good afternoon everyone. Thank you for making the time to be here with us today. I know you have otherwise very busy schedules.


Let me start my - sorry, I have a technology hiccup. So I want to start by tanking the team here at Central Office. We have a number of our executive team and managers that have been working on the implementation of the WIOA. So we want to thank everybody for the work that is being done for the people in this room as well as many other of our staff around the state.


Today, we have over 170 lines on this call and you might imagine there’s probably any number of participants on each of those lines. So we have quite a bit of interest and we certainly appreciate that.

For those of you that joined us on the prior call, some of the information that I’m going to share may be repetitive, but it’s important that those who’ve not heard it have some context for todays’ conversation. So bear with me as I provide some background and some overview.


When the President signed the WIOA into law this past July, we began working on it. One of the first things that we did was to establish a side-by-side, which is available on our Web page and it gives you what the prior law was, what the current law is.


In November, we held our first public forum and in that forum we gave you that overview of what would be on the side-by-side. We’ve now held - I think this is the second of four calls that are more topic-specific. We have also been engaging with our advisory body that have met over the past couple of months. They have all been briefed on the WIOA and the changes, and we’re going to continue to engage with them as we move forward with the implementation.


We certainly would encourage you -- as your schedules permit -- to not only participate on these calls, but to participate on the advisory body, our State Rehabilitation Council, our advisory committee, Deaf and Hard of Hearing Advisory Committee, and the rest of the bodies where more detailed discussion about the implementation will certainly take place.


One of the things that I wanted to share with everyone is the message that Congress has sent to vocational rehabilitation across the nation and is largely that the vocational rehabilitation system - the public vocational rehabilitation system -- needs to make some significant changes, become a twenty-first century program, and become much more relevant. Our performance and our outcomes need to significantly improve as a program across the country.

This is an opportunity for us to really think about - how do we do business in a different way? And it’s going to require that we do that to meet the charge that Congress has given to us.


One of the things that we all should be thinking about is that the individual that’s receiving services from us today received services from other systems before and could even be receiving services from systems today and systems tomorrow. So we need to be thinking about - how does the work that we do tie across all those systems and how do we, collectively as a community, make that large difference in the individuals that we serve collectively?


Partnerships, relationships, and collaboration are going to be at the heart of moving us toward where the WIOA asks us to end up. We need to think about those changes. We need to think about the partnerships and the collaborations that we have in place today, how to enhance and strengthen those; but I also want to identify the ones that are not in place that need to be here for us to continue to make that difference.


Regulations will be forthcoming. They have been delayed to this spring. As you may have recalled from prior conversations, they were expected to be out in the middle of January. It’s now going to be into spring. We encourage you and all of your networks to be prepared to respond to those regulations. When they are published, that will be the time for all of us -- individually and collectively -- to review them, to weigh in. and to the extent that your networks are not thinking of that, I encourage you to do so because the time to respond may be short.

Regulations, in my opinion, need to find a balance between providing sufficient clarify so we know how we can best implement the act, and flexibility so that states can meet the unique needs and that within the state we can meet the unique needs of each of our geographical locations throughout the state.


One of the things that important to keep in mind is that the regulations will not change the WIOA. They will clarify what’s in there, but they will not change that. it’s important to recognize that because there are some thoughts that we should wait for regulations, but frankly we’ re only going to wait to gain clarity, not to gain any new direction or new purpose. Once the federal regulations are enacted, we of course will follow that by amending our state regulations.

The other thing that I wanted to talk about is the changes that are presented to us here provided tremendous opportunity. For those of you who’ve been around vocational rehabilitation for some time, this is probably the largest single change and the largest single opportunity to influence our programs and services since the 19 - early 1990s amendments.

The emphasis that the WIOA has is really more people going to work, more individuals with disabilities going to work, and a stronger engagement with business which this call will certainly focus on. Presidents have a number of initiatives across a lot of disciplines that are focused on job-driven training, jobs-driven education, and ultimately aligning with the needs of the business community.

I think all of you who have any connection to the disability community will recognize that the unemployment rate for individuals with disabilities remains overly high, which is part of why Congress has given us the charge that it did with the changes of the WIOA.


One of the things that also important to keep in mind is that the WIOA is already a law. So this isn’t a forum - we’re not going to get to go back and change that law any time soon. What we have the responsibility to do is to determine how we can best enact it in a way that meets the needs of all of our consumers of all of our communities.

I also wanted to acknowledge that this isn’t the only change that our partners in the communities face. We know that the federal regulations have also changed around reporting for federal dollars that you may receive through other avenues. So these are, of course, changing and sometimes tasking times for all of us and we want to acknowledge that it’s not just the work that we face. It’s your being participating in, that you’re tasked with addressing, but the other requirements that will come down over the last few months.

So the other thing that I just want to just allude to briefly is that today’s format - as I mentioned, we have over 170 lines on the call - many callers on the unit for each of those lines. We certainly would love to have a face-to-face conversation - not practical given the volume of interest that we have to have. Open lines would be very difficult to manage that with some 170 people trying to determine when they can weigh in.

So today’s conversation, of course, we will provide you with some information. We’ll frame the issues and the discussion. You receive questions we’ll invite you to answer those. When you have an opportunity to ask your question, we invite you to do so. We’re going to answer it to the best of our ability, but know that this isn’t the last conversation. As I mentioned, the advisory committee - and plus I’ll talk a little bit about it at the end of the call - some recommendation for some local conversations.


So let me stop my commentary and turn this over to our Chief Deputy Director (Juney Lee) to add some additional comments and some more specific information about today’s call. So, (Juney)?

(Juney Lee):
Okay, thank you Joe. Today, the Department will be providing an overview of the WIOA provision on Weinstock and employer engagement and we’ll be inviting your input.

As Joe said, our collaboration with our stakeholders -- whether they are consumers, providers of services, employers, community partners -- your participation is not only important but necessary for WIOA’s successful implementation in California.


And because of the cop election work we do with our State Department, it is particularly important that DOR work closely with the California Labor and Workforce Development Agency on these topics. I’m happy to share that Director Joe Xavier has been invited and is participating on the California Workforce Investment Board, WIOA state implementation workgroup. His experience and input will really enrich the conversation for all Californians with disabilities.

AS we noted in previous calls, while WIOA presents tremendous new opportunities, it has arrived without additional funds. As such, in addition to these public forms, DOR has created internal work teams to develop comprehensive strategies to implement the changes associated with WIOA. Our work teams have already been reviewing our stakeholders’ feedback that we’ve collected thus far and the intent is to incorporate your ideas, suggestions.


And we will also be looking straight as needed to stakeholder and the partner focus groups. So, please, we encourage you to provide us with your input, your interest, and we welcome this opportunity and every opportunity to share information to hear from you. Thank you for your participation today.


Now, it’s my pleasure to introduce Deputy Director (Elena Gomez), who will be leading today’s presentation.

(Elena Gomez):
Thank you, (Juney). Good afternoon everyone. As (Juney) mentioned, I’m the Deputy Director for Specialized Services Division. Again, we thank you for joining today’s call, which as you know will focus on the one-stop employer engagement.


After the presentation, we look forward to hearing your feedback to the following questions to help us identify potential opportunities to explore. It’s a total of seven questions and we really want you to keep those questions in mind as we go to the presentation.


So the first question is -- at the state level, how can DOR support the state workforce Development Board in implementing the new provision of WIOA as we relate to service provisions to individuals with disabilities?


Second question is - how can DOR best provide leadership within each of the local workforce development areas to help address the needs of individuals with disabilities?

The third question -- what resources do our community partners require in order to work with the local board as a potential service provider or participant?


Fourth question -- if specialized centers are established, what factors should be considered to address special needs or make programs available electronically?


Fifth question -- how can the one-stop system best market its services to individuals with disabilities?

Sixth question -- what additional employer engagement opportunities should we consider as available resources?

And finally, the seventh - the last question is - what approaches should DOR consider to ensure consumers are prepared to meet local or regional employer hiring needs?


So first I’m going to dig in with an overview of the WIOA requirements for the one-stop system regarding the provision of services to individuals with disabilities. And then I’m going to shift gears to talk about employer engagement. And then, as I mentioned earlier, after my presentation we’ll open it up for comments and to hear your feedback.


Okay. So here we go. The one-stop system - you may be aware currently we have forty-nine local workforce development areas containing over 200 one-stops across the state of California. AZRH is like (unintelligible) on mandatory one-stop partners.

You may have heard the one-stop centers being referred to as the American Job Centers of California. That’s the branded name for these centers.


WIOA places particular emphasis on the role of the general workforce development system in the provision of service to individuals with disabilities, a certain number of provisions in WIOA within Title I of the Act, which emphasize an increased requirement for the general workforce development system and one-stop centers to meet the needs of jobseekers for disabilities. I just want to remind everyone that it’s important to remember that Title I is not scheduled for implementation until July 1, 2016.


So, some of the key provisions within WIOA include the following activities. First, there’s a focus on coordinative planning. DBR agencies will be required to include the state clients at first, but the clients of their core partners. And the Department of Rehabilitation is really eager to collaborate with the State Workforce Development Board and the local workforce development boards amongst others on a unified state plan describing efforts, availability, and accessibility from one-stop services for individuals with disabilities, including youth for disabilities.

With a unified state plan, we truly see a tremendous opportunity to raise awareness on the needs of individuals with disabilities that they want to obtain training and appointment services in a one-stop service.


The second key provision has to do with bridging the gap between government and industry. As (Juney) mentioned, we’re really excited to report that Director Joe Xavier will be serving on the state WIOA implementation workgroup that’s being headed by the California Labor and Workforce Development Agency, or Labor Agency for short. The Labor Agency is an executive branch agency and the agency secretary is a member of the governor’s cabinet.


The Labor Agency oversees seven major departments and boards, including the California Workforce and Development Board which is affectionately known as the California Workforce Investment Board that serves California businesses and partners. And in this capacity, Director Joe Xavier will be in the position to collaborate with employers, stakeholder and communicate the input insiders he received (unintelligible) what you provide today related to the provision of one-stop service to individuals with disabilities.


A third key provision has to do with increasing governance and accountability. A disability is going to be a major consideration in the development of state performance requirements. In the youth and workforce development funds we tried to find youths (unintelligible) all jobs (unintelligible). I know we all are.


Governors may reserve up to 15% of general workforce development funds for statewide employment and training activities. Among the specified allowable activities is the use of the statewide funds to improve the coordination of employment training activities with programs for individuals with disabilities.


A responsibility of the State Workforce Development Board is to develop strategy and tactics that support the use of career path rates for all participants including individuals with disabilities to enter and retain employment. This charge could support service to youth with disabilities to the provision of more opportunities to practice and improve workplace skill to participation in internship, apprenticeships, and encouraging participation in post-secondary education.

WIOA also requires a BR local office to provide coordinated vocational services to students with disabilities, to partnerships with schools, employers, local workforce development programs to support transition activities.


AT the local level, WIOA states that the local workforce development boards have to ensure there are sufficient service providers in the local area with expertise in individuals with disabilities with career and training needs. The local boards may have standing committees. Among the three standing committees specified in the legislation is the one on the provision of services for individuals with disabilities.

And as an aside, if there’s a standing committee on disability in your local board area, we really truly encourage you to participate in it. If you’re not sure one exists in your area, please feel free to contact one of our administrators - the district administrator for your area for assistance and guidance.


Another thing that will be required on the WIOA is annual assessments of physical and programmatic aspects of one-stop centers for people with disabilities. Presently, our district administrators for the (unintelligible), which are usually the team managers, participate on the local workforce development board and make the services available as required in many local one-stop centers.

WIOA also has a memorandum of understanding, or MOU, with each local board of California. Court partners at the local level are also required to have an MOU. Under WIOA, there are additional requirements for the MOU to ensure that the needs of people with disabilities are addressed.


WIOA also provides the option for the one-stop deliverance system to include specialized centers to address special needs that are practicable, make programs available as an electronic need.


SO with that, I’m just going to shift gears and talk about employer engagement, which is the second half of today’s presentation. So as you may be aware, in July of 2014 -- last July -- concurrent with the passage of WIOA, there was a report titled “Ready to Work: Job-Driven Training and American Opportunity.” That was really - this reporting effort was led by Vice President Joe Biden in order to identify and implement steps that will make the federal training program more “job-driven” and responsive to the needs of employers. There’s a number of detailed findings in that report from a review of federal job training and DOR programs.


This report includes a checklist to maximize the effectiveness of more than twenty-five federal grant programs and also to provide direction to state and local programs and to improve the tracking of employment outcomes.

This checklist attacked seven items which I’m going to read one by one. The first is - work up front with employers to determine local or regional hiring needs and to find training programs that are responsive to those needs.

Two, offer work-based learning opportunities with employers, including on the job training, internships, apprenticeships -- this training path to employment.

Three, make better use of data to drive accountability and programming and offer user-friendly information for job secrets to choose the type of program or pathways that might work for them, increase alternate jobs.


Four, manage and evaluate employment and earnings.

Five, promote a seamless progression from one educational stepping stone to another and across work-based training and education so individuals efforts result in progress.


Six, break down barriers to assessing job-driven and hiring for any American who’s willing to work, including supportive services and relevant guidance.


Seven, create regional collaboration from us to American job centers, education institutions, labor, and non-profits.


It’s important to note that WIOA establishes common outcome measure across core WIOA programs, including BR. One common performance measure includes services to employers. BR will start tracking additional employment-related data and may include some additional expectations in our individualized plans to employment, or IPE’s, for a consumer. We’re going to be combining more information on this subject to our stakeholders after the regulations are released.


So it’s really important to know that throughout the Act, WIOA truly places strong emphasis on employer engagement across all programs. So what we did after reviewing this report, we took a look at our activities to center in alignment with the (unintelligible) number of practices that support the expectation of the review.

First, as many of you know, we’ve established employment coordinator positions to service the team members or connect our consumers to employers. The employment coordinators as well as other DOR team members provide disability etiquette and sensitivity training such as windmills, training to employers or staff, continue to make OTJ -- on the job -- training available to consumers including youth. We also have a section within the Department Rehabilitation, the Workforce Development section that provides leadership and guidance to our employment coordinators and other DOR staff of connecting to employers. And the section is also active on the national level to connect with major employers.


Our staff are also involved in job placement circles and BLN, Quorum’s Business Leadership Network Forum. And on the national level, there’s a team called the National Employment Team, or NET, which is a national network of eighty public DOR programs including the Department of Rehabilitation that is supporting a united approach to working with business customers and the vision statement for the NET is to create a coordinated approach to thirty business customers to a national BR team that specializes in employer development, business consulting, and corporate relations. So basically, they work on behalf of all BR programs across the country.

One of the parts in the NET is called the Talent Acquisition Portal, or TAP. And TAP’s just an online system that includes both a national pool of BR consumers looking for employment and is also a job-posting system for its employers looking to hire individuals with disabilities. Our Department of Rehabilitation is leading the country by having the most enrolled consumers in the state.


We also work with our community rehabilitation programs to provide job placement services to consumers. And lastly, we also have the section within the Department of Rehabilitation, which is the disability access section. You may hear it being referred as DAS and they provide disability access information and resources to employers, public programs, and other organizations.

So, let me stop. As Director Joe Xavier and Chief Deputy Director (Juney Lee) mentioned earlier, collaboration is key in supporting the one-stop system and employer engagement. We must also prioritize resources that - as we already know, there is no new funding associated with WIOA.


So now we would like to turn it over to you because now is your opportunity to respond to questions that will assist the department in identifying opportunities where we support the one-stop system and engage more employers to assist more Californians with disability going to work.

So I’m going to repeat the questions that I asked earlier. The first question is -- at the state level, how can DOR support the state workforce development board in implementing the new provisions of WIOA as it relates to service provisions for (unintelligible) with disabilities?


Second question -- how can DOR best provide leadership with each of the local workforce development areas to help address the needs of individuals with disabilities?


Third question -- what resources do our community partners require in order to work with local boards as a potential service provider or participants?


Fourth question -- if specialized centers are established, what factors should be considered to address special needs or make programs available electronically?


Fifth question -- how can the one-stop system best market its services to individuals with disabilities?

Sixth question -- what additional employer engagement opportunities should we consider as available resources?

And finally, the last question is - what approaches should DOR consider to ensure consumers are prepared to meet local or regional employer hiring needs?


So we look forward to hearing your suggestions and recommendations and feedback. So we’re going to turn it over to our operator.
Thomas Dempsey:
Our operator will now assist us with a question and answer period. Operator, are you there?

Coordinator:
If you would like to ask a question or make a comment from the phone lines, you can press star one. You’ll be prompted to unmute your phone and record your name. Again, that’s star one.

(Mitch), your line is opine.

(Mitch Pomerance):
Thanks. (Mitch Pomerance), California Council of the Blind. I was involved with Mississippi State University on a task force two or three years ago and one of the outcomes that they determined based on a survey of rehabilitation programs for the blind around the country is that the most successful placement programs vis-à-vis placement of blind and visually impaired clients were those where there was direct communication and personal contact with the business community.

So I guess to answer a couple of your questions initially, a lot of what you’re talking about, (Elena), is fine on - what? A macro basis. But I think that there really needs to be closer communication between the department and the business representatives on those investment boards. Those people need to understand that persons who are blind, persons who have other disabilities really are quality - potential quality workers and you need to provide specific examples, perhaps, from similar industries to those represented on those workforce investment boards. That personal contact, that personal information that directly relates to them, I think, is really essential if this is going to work.


Responding to a couple of the other questions, if you set up specialized centers -- although I’d much prefer seeing all centers or a majority of centers capable of addressing the needs, particularly of blind and visually impaired persons. You need to both address the issue of access but more particularly the people who work there, at least in my experience, don’t’ stay very long. They’re really unaware. They have the same - maintain the same stereotypes about blindness and about disability as society in general.

So training is really essential for these folks to understand that we’re just like everybody else. We have skills. We have strengths. We have areas that need improvement. I think training of the staff who work at these facilities - at these centers is really critical because if they don’t believe in our capabilities, then it’s not going to work.

Those are my comments.

(Elena Gomez):
Thank you, (Mitch). I couldn’t agree with you more on the communication and collaboration being vital to carrying out the provisions of WIOA. Essentially, we agree that we need to have really close communication with our business partners and local boards, and training is certainly an item that we need to work on because as you mentioned, there’s turnover and that ongoing training could be essential to remind that we have a pool of talented consumers that are ready to meet these staffing needs of the employers across the state of California.


So I do appreciate your insights and look forward to hearing your comments more as the upcoming Blind (unintelligible) committee.
(Mitch Pomerance):
You shall.
Coordinator:
(Norma Jean Viscova), your line is open.

(Norma Jean Viscova):
Yes. This is (Norma Jean Viscova). I’m the Director of the Independent Living Center of Southern California. I was just overwhelmed by some of the things that were being said because these special centers or other additional centers seem to me to be spending more money rather than trying to keep within the structure of what is there. We already have so many places in which we can coordinate.

The - I was going to comment on the barriers. Most of us -- I know we do -- we train the different agencies and their staff on ADA and reasonable accommodation, and understanding people in the community that they’re working with. And so there’s a lot of places that can, in fact, provide those services. I know we can.


It’s - Windmills is, like, as old as I don’t know what and I think that needs to be updated. You talk to most people, they know that and that’s not exactly - it creates stereotypes.

The special needs centers -- that’s what we need is special need centers. We all belong to the same youth and understanding in the United States, I hope, and we don’t need special centers. What we need are centers that are going to conduct the business that they need and work with the places that do know. And there’s so many organizations in the community and so many agencies that already know much of what you’re talking about and there’s no need to create something new. If there is to be something created new, it should be to add to what we already know works.

And so I think it’s very important that that’s worked together. I know myself that I am not on any of these committees and don’t have any staff members on these committees. I don’t know anybody on these committees and I think it’s important that there are people in the community to be on some of these committees. So I look forward to working with you.

(Elena Gomez):
Okay, this is (Elena) and thank you for your comments. In response to your question regarding the specialized centers to address special needs (unintelligible) in WIOA it’s really an opportunity for us at the state level and even at the local level to determine if there’s such a need for a center to address the needs of special populations, which could include individuals with disabilities.

And in terms of your - I heard your comment saying that you’re not aware of how to make that connection with the local boards and the committees. That is something that we’ll certainly take under advisement and fix it. You answered the question about in terms of what resources or tools do you need to make that connection, so I do appreciate that comment.

(Irene Walayla):
Hi (Norma), this is (Irene Walayla) here and I’m really glad you’re participating on the call. It’s important for us to make those connections and talk about the disability awareness training and other training opportunities that the ILC’s are already making available. And we’re glad to work with the independent living centers to make those connections with the local boards that are being discussed in this call so that that information can be shared. There is a lot of opportunity for improved communication and sharing of this knowledge if we can - and I’m sure we can assist with getting those connections made.

(Norma Jean Viscova):
Thank you.

Coordinator:
(John Thicka), your line is open.

(John Thicka):
Hello, this is (John Thicka) with Hands-On Education. Can you hear me?

Thomas Dempsey:
Yes.

(John Thicka):
Okay, I just wanted to confirm because I had my phone muted. I’m the director of a partnership program between BR and Hyatt Hotels. And I just wanted to -- one -- make a comment that this was a very exciting time for rehab professionals and the people that we serve because we’ve always known that business-based work experiences and internships - we’ve always known the value but now it’s in writing and it’s being mandated - hey, we need to explore these things. And also, we should be proud of all of our partners that we work with that we were on the cutting edge back in 1998 when we started this thing.


As far as - I also want to thank the support that we’ve gotten from California DOR as well. I had the pleasure of meeting Joe and presenting with him in Long Beach and Bill came down to one of our events in San Diego. And the support has been overwhelming and we truly appreciate that.


The suggestion as I was listening to the questions - and what can we do? California has already started. Do we need these types of things? But my biggest, I guess, contribution to the suggestions would be that when these businesses open their doors to us, we need to be quick to deliver. We need to meet their needs.

We’ve been working with One Hyatt Hotel chain for sixteen years and if they’d say let’s get going in this area and we turn to our partners at DR and - that we need to quickly deliver because we’re basically making a promise to them that we’re going to work with them and we’re going to bring them qualified applicants and qualified folks that trained and take these transferable skills to other employers in the same industry.

And so that’s one of my messages, is that we develop tools, resources, that we can continue to deliver quickly because business - they don’t like to move slow. If they want to do something, they want to do it now. And so to continue to think of ways that we can deliver on our promises quicker.

And the other thing is I want to offer our experience and my personal expertise - if there’s anyone out there that is looking to do similar projects in other industries and I would be glad to collaborate with them to help them get started. And that’s all I’ve got. Thank you.

(Bill Moore):
Hi (John). This is (Bill Moore), Deputy Director of Vocational Rehabilitation and Quorum Education. First, let me say that the part that really values our partnership and collaborations with you as well as with many of our other partners that we have partnerships with throughout the state.

And I want to share with you that we couldn’t’ agree with you more in terms of being able to identify and match our consumers with the job that has been identified by the businesses and partnerships that we have throughout the state. And this is an area that we are continuing to work on. We have improved our staffing and brought in - imparted court dangers that will help us to facilitate this process, work with development sections under the leadership of (Michelle Williams).

Also, it’s helping us with this so I just want to say that we continue to welcome your ideas on how we can improve and to work in partnerships with you and our other partners throughout the state. Thank you for your comments, your input, and we just look forward to our continued partnership and expanding the Hands On Project throughout the state.
Coordinator:
I’m showing no further comments or questions in queue.

Thomas Dempsey:
Operator, if you could maybe remind our participants how they can register to have a question asked or make a comment...

Coordinator:
Certainly. To ask a question from the phone lines, please press star 1. You will be prompted to unmute your phone and record your name. Again, that’s star 1.

(Milt Wright), your line is open.

(Milt Wright):
Yes. My name is (Milt Wright). I’m the chair of the State Rehabilitation Council and I’d like to make a couple of comments on what people have said and then some ideas on moving forward on this.


First of all, it’s a total honor to be working with the State Rehab Council and the Department of Rehab for going on my sixth year and my last year on the council. But I’ve learned so much about how DOR operates and the incredible people that I’m able to work with, and also the incredible people on the council.


I want to make a comment. It was mentioned about Windmills and I know there’s a lot of staff that have been trained in Windmills. Windmills has been rewritten five times since the beginning, so it’s been updated and it’s constantly being updated and changed. So it’s not the same program, by any means, that was originally there back when it was created.

The second part -- and this is obviously a concern that I have -- is we’re on a call talking about employers and we’re not listening enough to the needs that employers have. That’s not only on the state level but on the local level. I know that you just mentioned the Hyatt project, which I know is an outstanding program that is happening and they asked for immediate response.

Well, if we’re listening to employers on the local level and we’ve got a process put in place to understand their needs -- whether it’s employers that have hired our youth and that’s a whole new area that we’re - not a new area, but additional activity area that we’ve been charged with under WIOA, or whether it’s employers that we work with with our adult population -- we need to lead. Listen to what’s working and what’s not working. How can we improve? And how can we get better? I do have some concerns when they have equal performance measures.


And the last thing I’d like to say is if we’re not sitting down and talking to the one-stop community -- the HAC community -- about the culture that they have and then about the culture we have and how we collectively work together - obviously, there’s no new money so we’re not talking money but there’s a charge on their end - one the one-stop community’s end to meet the needs of people with disabilities.

We mentioned training is so important but we also need to understand how their system works, what their system is, how the locals work because every one-stop -- even though they have the same performance measures -- they’re different. And unless we as a local community - local rehab, local district offices -- are working with the employment coordinators or whoever - the rehab counselors, whoever, with the one-stop community and make sure we’re educating the needs of the one-stop community to our community, which is our rehab staff, and making sure that the rehab community is educating our needs to the one-stop community; and then merging the two together.

I guess the example that I listed in national meetings is in Oklahoma, when rehab sat down with the one-stop community and said how do we work together, what happened out of that is that rehab - Department of Rehab was able to supply work experience. The one-stop community was able to provide OJT’s and they were having a much better success of working together with effective placement outcomes for both.

So that’s just initial suggestions on the resources we need. When we talk about electronic needs and assisting technology needs, I know that the one-stop community has very little knowledge in this area. So if we were to refer, like (Mitch) said, a person that would be blind to a one-stop community, they would be lost unless there’s effective education on reasonable accommodations and effective technology and those kind of things are there.


So that’s my two cents.

(Mark Ehrlichman):
Thank you (Milt). This is (Mark Ehrlichman), Assistant Deputy Director in Vocation and Rehabilitation Employment Division. First of all, I want to thank you for your comments and your contribution today. And also, we really truly value our relationship with the (unintelligible). You have been wonderful partners and we’ll continue to look to you for guidance and advice as we move forward with WIOA implementation.

We completely agree about the importance of engagement of our community. We invited employers on today’s call. We also sent invitations and notice to our one-stop partners, which is also an important conversation we need to have. And this is just the first in, we hope, a series of conversations we can have both at the state and local level to solicit input and advice, and to engage our employer partners as well as our one-stop partners. So we took your comments down and we will definitely take those and use those as we move forward. So thank you,(Milt).
(Milt Wright):
Thank you. Just one other comment -- (Bob) mentioned yesterday at the youth conference -- the California Workforce (Bob Lanner) - California Workforce association Conference. He mentioned yesterday at the luncheon meeting specifically - or actually, the morning meeting with the Department of Labor specifically about this call today and it was available. And I was pleased to hear him say that.

(Mark Ehrlichman):
Great, thank you (Milt). That’s good news and we schedule a meeting - we haven’t met yet, but we scheduled a meeting with (Bob) and we also want to engage with the CWA. We believe that they have a really good, strong link with all the local boards as well. So thank you.

Coordinator:
(Mary Navarro Aldona), your line is open.

(Nancy Ambrese):
Hi. This is (Nancy Ambrese). I am the WIA program manager in Ventura County in America’s Job and Career Center along with (Mary Navarro Aldona). And one of the things we’re talking about here is the need to have a national outreach marketing campaign that effectively provides the community as a whole the various services that are under the America’s Job and Career Center, including our WIOA, Department of Rehab. We do have Department of Rehab coming in here once a week, but obviously we would like to have more engagement with an employment specialist here to create more of a synergy.


But more importantly is that communication at a national level to effectively market the variety of services that we have here in our HACC’s and hopefully as we move forward with the full implementation of WIOA, we’ll have an opportunity to better connect all resources in a more effective and synergistic fashion within the system.


Would you like to add anything else?

(Mary Navarro Aldona):
I think what we’re also looking at is also to be able to make things work. Marketing is very important. The public needs to know, but employers really don’t want many, many people contacting them. they’d like to be able to have one source that can talk about all programs, one Web site that can talk about all programs including all of the services that fall under the umbrella of WIOA, which is not just the Department of Rehabilitation but is also the Employment Development Department. It is also all of the other partners that offer services. So it would be much better to have that marketed and out of one location on a Web site as well as have all the people that represent their agencies and work with employers work together.

(Nancy Ambrese):
And just as a side - this is (Nancy). Under the Cal Jobs system, there is also an area that is exclusive to individuals with disabilities as well. So it’s a great tool, a great resource; and I think if we all use the same system, it really helps with the coordination and collaboration here. So that’s pretty much what I’d like to say. Thank you.

(Elena Gomez):
Thank you. We certainly appreciate your participation in today’s call. We’re so glad to have you here and to provide suggestions and recommendations. I wanted - we’re going to touch on the marketing campaign here that we have going in the way of the Department of Rehabilitation. But before I go turn it over to (Michelle Reynolds), our public information officer, I just wanted to thank you for your collaboration with the local department of rehabilitation and that you’re suggesting about having the employment coordinators be more of a - have more of a presence in your location is something that we’re certainly going to take with us.

Additionally, thank you for sharing the resource regarding Cal Jobs. We’ll certainly share that information with our employment coordinators at DOR.

So I’m going to turn it over to (Michelle Reynolds) and she’s going to give you an overview of our marketing campaign. And if you have any other suggestions or recommendations, we certainly would love to hear them form you.

(Michelle Reynolds):
Thanks, (Elena). This is (Michelle Reynolds). I’m the Public Information Officer for the Department. We work pretty closely with our employment coordinators already on developing marketing collateral, social media content that we distribute online, but we also have plans to do other things like using Vine videos to do employer profiles and other ideas that will be rolling out in the coming months.


You know, we work with EDD on some other initiatives with our youth leadership forum and some other programs, so at any point in time we’re very accessible here at the Department. Our internal affairs office is always ready to take more of your suggestions. So if you’d like to contact me at any time to flesh any of these ideas out, we would really love to work with you.

Thomas Dempsey:
Operator, it looks like there’s a couple more in the queue.

Coordinator:
(Mark Berger), your line is open.

(Mark Berger):
Hi. This is (Mark Berger) in San Diego. Excuse my voice and my cough. I’m the CEO of Partnerships with Industry. We’re CRP in the San Diego community, celebrating thirty years. We’re running into some new issues as we begin to work with businesses that are startups.

We’re creating entrepreneurial startup incubators in the San Diego community at four part locations where for-profits are coming to us and looking for our clients with disabilities to do work for them. We run into the obstacle that because, geographically, they’re a startup company coming to our entrepreneurial location means that they’re physically coming on our facility which is, of course, something that we’re trying to move away from for workshop types things.

But this is far from a workshop. It’s where our clients and people with disabilities are interacting with their bosses at the various businesses. They’re interacting with UPS. They’re interacting with everyone else and anyone else in a startup entrepreneurship site would be doing.

And yet, because of historic discussions about what a workshop is or what a workshop isn’t, we’re really struggling because DDS is turning us down on new job sites with startup businesses where we’d be creating brand new jobs in the community that are going to go from three to ten and fifteen people. We’re really struggling with - how do we get DR to get on board with us to work with DDS to try to help understand what an entrepreneurial environment is like? Thank you.

(Mark Ehrlichman):
Thanks, again. This is (Mark Ehrlichman), the Assistant Deputy Director of our Rehab Employment Division. I appreciate your comments and your innovative thinking about startups. We do understand that there are pressures that are being brought to bear on things that appear to be or are workshop-like, in particularly our focus and our continued focus and interest on ensuring individuals with disabilities have integrated, competitive employment opportunities.

But what I would suggest and recommend is that you contact your local department of rehabilitation Community Resource Development Specialist and just describe the situation that you’re encountering. We have a good relationship with DDS and maybe together with the DDS staff and with our CRD staff we can arrive at a solution or some solutions that would allow for our consumers to get those opportunities and still ensuring they’re in an integrated setting. So if you need contact information for your CRD specialist in the area if you don’t already know them, contact the local district administrator and they’ll get you in touch.

So, thanks for your comments.

(Mark Berger):
Thank you (Mark).

(Elena Gomez):
This is (Elena Gomez) and I just - we have a number of people in the queue waiting to ask questions, but I just wanted to repeat some of the questions. This is an opportunity for you to give us information, recommendations, and suggestions. So we truly want to hear from you.


Basically, the general gist of the questions is - how can we support the state and workforce development board and the local workforce development boards to better serve individuals with disabilities? And also, how can we, as a department, improve our engagement with employers?

Again, this is all about getting your consumers to work as well as all Californians with disabilities obtaining employment and living independently. So please if you have any recommendations or suggestions, I encourage you to get into the queue and give us your information and your feedback.

Coordinator:
And as a reminder, to ask a question from the phone lines please press star one. (Justin), your line is open.

(Justin):
Thank you. Well I’ve been thinking about the comments people have made about trying to ensure that people with disabilities get the reasonable accommodations they need and also the knowledge related to disability that they need over at the one-stop centers. And I have just been in the last five seconds falling over those two questions that you guys are looking for from us, trying to think how I could tie that in.

In terms of employer engagement I’m not getting anything; but as far as - my concern, I would state though, is that the issue over at the one-stop systems and employment agencies in general - it isn’t just about that they don’t have high expectations for people with disabilities. It isn’t just that they don’t have - might not have reasonable accommodations. There’s also a general concern about curriculum. I know that the one-stop center in our area - their primary focus is on resume development, writing cover letters, and then they give your computer access where you can go on and find jobs and shoot out a million cover letters a day or something.


And there’s not - I’m - there’s no enough emphasis on other things like developing connections within companies and organizations, doing informational interviewing as a contrast to job interviewing. These are general skills that set people up so that they’re not just shooting out 100 applications a month and not having any meaningful leads.


And then the other thing, too, is apart from reasonable accommodations, there’s the issue of getting specific information that only people with disabilities would probably care about like people - a common fear of people with disabilities that every social worker in America knows is they don’t’ want to go to work because of losing social security, losing healthcare benefits. Basically, the barrier is created by the complex web of rules that currently exist. I think that there’s not going to be successful employment outcomes from a one-stop with people with disabilities unless they can speak to their clients with disabilities about how to navigate that system.

So maybe on the last point about what you guys can do working with the employment boards is maybe working with them on developing trainings for their employees at the one-stop centers, to educate them on disability-specific programs so that they can council people on that, on SSI rules, on Medicaid rules, on how to keep your Medicaid while working.


Or also, if that’s too much knowledge-wise for employees to be keeping track of working with employment boards on developing networks with other agencies in the areas of the one-stops. So the one-stops would at least know - oh, issue with social security. Well, I don’t know about this but here is people who do. And then they can have a seamless, no-wrong-door system so that people with disabilities not only get the general support that they need - that everyone needs, but they’ll also get ministry for the specific concerns that they would have as people with disabilities.

(Irene Malayla):
Thank you (Justin). This is (Irene Malayla) again, Acting Deputy for Independent Living. I really appreciate your thoughtful comments about the possibilities for partnership that sharing information about navigating all these different systems the Department of Rehab is engaged in some of those partnerships and it sounds like (Preed) is also starting to or is engaged with the local one-stop. So I think there’s a lot of room for opportunity for us to improve those connections and I think your suggestions are excellent for us to take into consideration as we build out our relationships with the one-stops under WIOA.

Coordinator:
(Diane), your line is open.


Hello (Diane), your line is open. Can you please check the mute function on your phone?

(Diane Rovailles):
Hi, this is (Diane Rovailles), CID San Mateo and we have the (WIFA) contract for three counties and I’m sure every county is covered by the social security program. We’d be happy to go out to the one-stop centers in San Francisco, San Mateo, and Santa Clara counties and talk to them about their programs. We do individual counseling on individuals who wish to go back to work or have already gone back to work. So I think that’s something that would be easily available.


That was my whole comment.

(Elena Gomez):
Thank you (Diane). This is (Elena). We certainly appreciate your offer of assistance and we’ll certainly be taking you up on that. We have Fillmore (unintelligible) vocational rehabilitation employment division but you will certainly let the local district administrator, (Darlene Bukowski), (unintelligible) covers your area. Let her know of your generous offer and to ensure that she connects with you so that way you can be connected to the local boards and provide your expertise. Thank you very much for that support. We truly appreciate it.
(Diane):
Thank you.

Coordinator:
I’m currently showing no participants in queue. If you’d like to ask a question or make a comment, please press star 1.
Woman:
Okay. Well this is the period - if we haven’t any more questions on the lines, I’m just going to provide some closing comments. In the next few minutes, if something comes to mind or - we still have somebody in the queue, so I’m going to turn it over to the operator.

Coordinator:
(Anita), your line is open.

(Anita):
Hello. This is (Anita). I work for (Gardino) One-stop Employment and Business Center and I just wanted to share some of the experiences that I’ve had in working in collaboration with the Department of Rehabilitation. What I’d like to see is a little bit more communication. We have had some referrals from the Department of Rehabilitation and with very limited information on the individual.


Without getting into detailed information of the disability, we’d like to work along with the Department of Rehabilitation in finding out what abilities this person has or if there’s any restrictions on what the individual is able to do. Sending them over to a one-stop without much information really doesn’t set up the individual to succeed. We are here to help individuals succeed in reaching employment, but sometimes the experience has been that we don’t have all the information we need from the Department of Rehabilitation to be able to assist the jobseekers, but the referrals are here. Sometimes we can’t get that information from the jobseeker themselves.

So what can we do to fix this? We are here to help everyone. We are not saying we can’t help certain individuals. We help everybody. But there has to be more open communication and we have to become a team. That’s all I have to say.

(Bill Moore):
Hi (Anita). This is (Bill Moore), Deputy Director of our Vocational Rehabilitation Employment Division. I’m going to share with you that I couldn’t agree with you more in regards to the importance of communication, open communication, and working to get a partnership to help our mutual consumers succeed. So we welcome our partnership with you. What I will do is I will follow up with the district administrator that covers your area -- that’s (Brenda Garvin) -- and have her to connect with you.

I would like to, later on, get your contact information. I’m sure I will be able to get that so that we can improve our partnership for the benefit of our mutual consumers because we want to help our consumers obtain competitive, integrated employment and to increase their quality of life, be able to live independently in the community. Thank you for your comments and your willingness to work in partnership with us. We appreciate you.

Coordinator:
(Lisandra), your line is open.

(Lisandra):
Hi. I’m (Lisandra). I’m from the Alameda County Workforce Investment Board and I would just like some assistance in knowing what bodies exist -- advisory boards or advocacy groups that exist in the various areas that we can insert ourselves into. I’m very supportive of a committee of our boards focused on disabilities, but I think what we need to do to gain a better understanding is insert ourselves into systems that exist that would help with training. I can then better understand the issues.

Rather than inviting folks to our tables, what tables exist out there? And that will help inform our system and we can make better decisions around policies as we go forward with the Workforce Innovation Opportunity Act.

(Mark Ehrlichman):
Thank you for your comments. This is (Mark Ehrlichman). What we would like to do is we would like to connect you with your local district administrator if you haven’t connected already. I think it would be a great discussion to have as to what we can offer and what information we can provide around advocacy groups and other advisory bodies, particularly on a local level. We’re also always looking at participation in a statewide level and the district administrator there could also give you some of that information.

So I will contact who actually will get in touch with the district administrator and we will have her reach out.

(Lisandra):
Thank you.

Coordinator:
(Mary Beth), your line is open.

(Mary Beth):
Yes, thank you. (Mary Beth McCarthy) with the Alameda County Workforce Investment Board in California and I just wanted to make a comment that back after the economic downturn, we united with our city of (Learmore), one of our many cities in our county and put on a joint job fair. And what happened was we did approach the Department of Rehab and asked them to please send the information out to all of their folks as well as all of the other organizations in our area to let them know that this opportunity was available. And we ended up engaging with several sign interpreters that were there that we arranged for and the day - it was a two day job fair, a total of 2000 people attended the job fair. Several of them - many of them were people with disabilities and many of them, at the end of the day, were sitting with employers and being interviewed and were being offered positions.


And so I just want to say I’m sure our county has a lot of work to do, probably, just like everybody else does, but I just want to say that I think looking at people and maybe not necessarily having to separate them into a separate category, I think, is a way to really move forward.

(Elena Gomez):
Hello, this is (Elena). I really want to thank you for sharing that story with us. That truly is a successful example of what collaboration can do in terms of the succeed individuals with disabilities to obtain employment. I’m so pleased that you got such a large number of individuals with disabilities attending your job fair. Maybe we need to have more of them, but they actually (unintelligible) to make those connections, leading to employment. So thank you for sharing that story. We really appreciate hearing it.

(Mary Beth McCarthy):
Absolutely.

Coordinator:
(Matthew), your line is open.

(Matthew Lynch):
This is (Matt Lynch) with Build Rehabilitation Industries. For forty-seven years, Build has been dealing with people with disabilities to train them and find employment for them. About nine years ago, Build opened or was awarded a workforce contract in the San Fernando Valley. There are problems with regard to the work source contracts in Los Angeles that make it more difficult to find employment for people with disabilities.

Let me give you an example - and I’m talking bottom line, this is street-level problems. We have a goal of an average wage at placement. That means that anyone that comes into the work source to be placed, must have a salary of at least $12.34 an hour. It ranges from $12.34 up to $14.44.


When you have a number of people like we have to have - we have to enroll under the contract over - 1300 people. We have to place 1000 of those 1300. Now, my - every one of my staff -- and there’s six staff -- are trained on dealing with people with disabilities. They all know how to help them find employment, but to meet - to achieve the requirements of the work source contract, they must obtain the salary I mentioned and they must place 1000 out of 1300 people.

It is almost impossible for a group of six people to do that. Now, when they sit down and decide, okay, well let’s see if we can find employment for people with disabilities, it’s like picking the lowest hanging fruit. You’re going to take a group of people out for a job interview and who is the employer going to hire at the same price? Usually, unless they have a social soul, they will hire the highest functioning person they can get and they don’t take into consideration the disabilities of the people.


It’s a very - you’re talking from one standpoint - I’m trying to tell you what it’s like from the front lines with the work source themselves. It’s much more difficult than it seems to be.

Anyway, that’s what I have to say.

(Bill Moore):
Hi (Matt). This is (Bill Moore) with Vocational...
(Matthew Lynch):
Yes, hi (Bill). I remember you.

(Bill Moore):
Hey (Matt). I was going to say that I really enjoyed my working relationship with you and your staff during my date with the Van Nuys Foothill District. (Bill) has been an assistant, as you said, for quite some time and has helped the Department move forward, carry out our mission, and assist our mutual consumers in obtaining employment. So we really do appreciate our partnership and collaboration with you.

You shared with us some very important issues and concerns, specifically as related to the Department of Rehabilitation working with you and our other partners in terms of helping our consumers obtain competitive, integrated employment. So I would like to do is have the Office (unintelligible) appropriate staff make the opportunity for appropriate staff to sit down and talk with you more about these issues and see what we could do working together.

I know that you are aware that (Juan Chang) is the district administrator of the Van Nuys Foothills District and perhaps working with our Workforce Development section and our community rehabilitation - CRD - our community resource to see what we can do really to follow up and address some of the issues together as partners. So thank you again for bringing these concerns to our attention. And again, please know that we value our relationship and partnership with you.

(Matthew Lynch):
(Bill), if you’re still there, we can set up a specific day of the week when people with disabilities would be brought to the work source for enrollment and if DR would provide somebody at that date so we can put them into the system that would be greatly helpful. But DR is always short on funding and they find it difficult to spend a day a week at the work source.

(Bill Moore):
(Matt), thank you for bringing that to my attention. What I will do is I will have (Juan Chang), the district administrator, follow up with you regarding this request and see what we can do with the resources that we have to work in partnership with you.

(Matthew Lynch):
Thank you (Bill).

Coordinator:
(Marcy), your line is open.

(Marcy):
Hi. This is (Marcy) from the Independent Living Center of Southern California. Can you hear me okay?

Group:
Yes.

(Marcy):
Okay, good. I just wanted to make sure. I was just wanting to bring something up. It sounds like we’ve been hearing a lot of the word “special” today and just a suggestion -- sometimes that word can be offensive to some people with disabilities. Using the word “special” as a special program or special people -- it just seems like it’s been used a lot today and I just wanted to call that to your attention.

(Elena Gomez):
Hello (Marcy). Thank you for your comments. As a person with a disability myself, I can certainly appreciate your perspective, one that I share. People with disabilities want to be treated like everyone else. We don’t see ourselves as being special because we feel like we have the same right to services and benefits available to everybody in society. So thank you for reminding me of the terminology and we’ll certainly pay more closer attention going forward. So I appreciate your comments.
(Marcy):
Thank you.

Coordinator:
I’m showing no further participants in queue.

Man:
(Unintelligible).
Woman:
(Unintelligible).

(Elena Gomez):
Okay. This is (Elena Gomez), Deputy Director for Special Division. Again, we just wanted to reach out to all of you and we really want you to pay close attention to question number three that we asked earlier in the call. That’s specifically - what resources do you need to work with the local boards and potential service providers or participants?

Again, under WIOA, there’s a strong emphasis on reaching out to service providers to assist individuals with disabilities in accessing career and training services as well as placement services for all (unintelligible) of potential service providers. So what resources do you need in order to make that connection?


Okay. Well, I know we provided a lot of information for you to take into consideration. So this is still an opportunity for you to provide further feedback. We do have a Web site and it’s called WIOA.dor.ca.gov. So you could certainly send an email to that particular Web site address.

And in terms of what we’re going to be doing next, we certainly want to continue having this conversation. Again, as we mentioned previously, this is the first of many conversations that we start to have with our stakeholders. And internally, as (Juney Lee) mentioned, we’ve established a number of work groups within the Department of Rehabilitation to identify possible opportunities to manage the changes that will support the provision of services to individuals with disabilities.

So we truly appreciate the input that you’ve provided today. It was very valuable for us to hear. And we will certainly continue to inform and engage our advisory committee, including the state rehabilitation council, the Blind Advisory Committee, the Deaf and Hard of Hearing Advisory Committee, the Cooperative Program Advisory Committee, and the State Independent Living Council, amongst others.


We also plan to add additional listening sessions following the release of regulations. Future sessions will also be scheduled when issues are identified or new proposals are developed.


In terms of employer engagement, we’re planning to do a survey to solicit employer input to better assess what their service needs may potentially be. We’re also going to be reaching out to the California Workforce Development Board to develop a universal MOU memorandum of understanding for use with all of the local boards, delineating our participation and relationship within the local area.

So keeping all these feedback opportunities in mind, if there’s something else that we should be considering, we want to hear from you. You don’t necessarily need to respond now, but if you have a recommendation, again, please send an email to our WIOA mailbox at WIOA@dor.ca.gov. Of course, if you have any other thoughts or comments, please send them to the mailbox or respond to questions. And it it’s just a comment; we’ll most certainly take it under advisement.


So again, thank you to all of you for taking the time to participate in today’s call. So with that, I’m now going to turn it over to Director Joe Xavier for closing comments.

Joe Xavier:
Thank you, (Elena). Let me just add my thanks to (Elena) and to the rest of the team here and to all of your for making this happen or participate. Our continued engagement is key to an effective implementation of the WIOA. Keep in mind the opportunity to participate and engage when the advisory bodies take up a conversation and the initial notices - keep an eye out for those with the future forums.


You know, a number of times here, the opportunity for local partnerships to be enhanced whether it’s between the ILC’s and the America’s Job Centers or the other partners who were on the call. So I encourage you to seek out both local partners, to seek out local conversation where -- as one person put it earlier -- the (unintelligible) meets the (unintelligible).

Please take advantage of that. Our district administrators will certainly be doing the same with you. So as you guys have those opportunities to engage in this conversation, please continue to do so. Thank you. Have a good evening or a good afternoon and we’ll look forward to seeing you on the next call.

Coordinator:
That concludes today’s conference. Thank you for participating. You may disconnect at this time.
END
