ATTACHMENT 4.2(c)

INPUT OF STATE REHABILITATION COUNCIL

This attachment:

· Is required annually by all agencies except those agencies that are independent consumer-controlled commissions.

· Identifies the Input provided by the state rehabilitation council, including recommendations from the council’s annual report, the review and analysis of consumer satisfaction, and other council reports. It includes:

· the Designated state unit's response to the input and recommendations; and

· explanations for the designated state unit's rejection of any input or recommendation of the council.

State Plan Partnership

In accordance with its federal mandate to jointly develop, agree to, and annually review State goals and priorities, the California State Rehabilitation Council (SRC) has been an integral partner with the DOR in development and approval of the 2011 State Plan Update. This partnership is summarized below and further described in Attachment 4.11a. This year's section 4.2(c) also reflects changes developed by mutual agreement with RSA in September 2009. The information contained herein focuses on SRC activities and collaboration as it pertains to the State Plan and related projects. Information on the complete scope of SRC activities is found in the SRC Annual Report, submitted to RSA each December.

During the past year, the full SRC met in June and September of 2009 and January and March of 2010. At each of these meetings, planning and planning-related issues and projects comprised a significant amount of time on the agenda. The SRC has received presentations and had direct access to the DOR executive leadership, planning unit, and key DOR project and program specialists. In each case, the SRC had the opportunity to receive and discuss substantive information, ask questions and identify any areas of concern. 

At the January 2010 meeting, the status of the 2011 State Plan Update was presented and referred to the Planning Work Team for further discussion. At the February 2010 Planning Work Team meeting, possible amendments to the State Plan Goals were thoroughly and thoughtfully discussed, particularly Goal 1.3 relating to substantial gainful activity. At the Planning Work Team meeting, the Work Team voted to recommend to the Full Council that the 2010 Goals and Priorities remain unchanged.

By the time of the March 2010 SRC Quarterly meeting, the DOR administration had come to the realization that modifications to the 2011 State Plan goals were necessary in the current economic and budgetary climate. The DOR Director and top executive staff met with the SRC to discuss reasons for the proposed language revision. After discussion and deliberation over the course of two days, the SRC approved the amended 2011 State Plan goals for vocational rehabilitation and supported employment on March 10, 2010.

In April 2010, the DOR and SRC together conducted a series of State Plan public meetings in three geographic areas of California. SRC members worked jointly with the DOR planning unit to identify key stakeholders who were invited to provide testimony. A total of seven SRC members participated in one or more of the meetings. In addition, all members were provided access to the entire body of verbal and written testimony received during the public comment period.

SRC Members attending the State Plan public meetings commented on the high level of stakeholder participation and thoughtful commentary concerning ways in which the DOR can improve and enhance vocational rehabilitation and supported employment services. All SRC members are reviewing the public comments and suggestions made in-person and via written testimony. The public input, together with any DOR responses, will be discussed at the June 9-10, 2010, SRC meeting. Any resulting SRC recommendations will be presented to the DOR for response, and reported to RSA in future submissions.

Partnership in Planning Related Programs and Projects

In addition to direct participation in the development and approval of the 2011 State Plan Update, the SRC has been an active partner with the DOR in the major programs, policies and projects on which the 2011 State Plan Update is based. Since the submission of the 2010 State Plan Update in June 2009, this partnership has included the following: Comprehensive Statewide Needs Assessment (CSNA, formerly Statewide Needs Assessment Project or SNAP); Comprehensive System of Personnel Development (CSPD); Vocational Rehabilitation Modernization Project (VR-Mod, formerly known as Vocational Rehabilitation Service Delivery System project or VRSD); Electronic Records System (ERS); and Consumer Satisfaction Survey (CSS). The SRC's involvement with each of these is summarized as follows:

Comprehensive Statewide Needs Assessment

The SRC has worked in partnership with the DOR throughout the three-phase Comprehensive Statewide Needs Assessment (CSNA) to satisfy federal requirements and comply with Section 101 (a)(15)(i) of the Rehabilitation Act. The multi-phase CSNA began in October 2008 and will conclude by September 2011. Phase One has concluded and Phase Two is underway. Since the 2010 State Plan update and 2009 SRC Annual Report, the SRC and its Planning Work team have provided guidance to DOR supporting use of a focused survey for the final year of the CSNA. The DOR and SRC are continuing to jointly develop the CSNA Phase Three.

Comprehensive System of Personnel Development

In 2010 the SRC provided input to CSPD activities through representation on the CSPD Steering Committee. As such, SRC is an active partner in providing overall policy guidance and direction for CSPD transitions. Further information regarding the CSPD is contained in State Plan Attachment 4.10 and the SRC 2009 Annual Report.

Vocational Rehabilitation Modernization Project

The intent of the Vocational Rehabilitation Modernization Project (VR-Mod), is to increase quality services through efficient use of staffing resources, and allow counselors to spend more time in direct interactions with consumers. This is consistent with responses to the SRC's 2009 Consumer Satisfaction Survey, which identified the following areas of concern:

· Counselors do not return phone calls to consumers in a timely manner;

· Counselors did not seem to have enough time to spend with their consumers;

· Counselors didn’t understand the disabilities of consumers; and

· There is a lack of timeliness for provision of education services and supplies to consumers.

The SRC has been represented on this project at all major collaboration points, and will continue to be represented in the coming year.

Consumer Satisfaction Survey

The SRC is a full partner in the development, distribution methodology and analysis of the Consumer Satisfaction Survey (CSS). This year the DOR sought guidance from the SRC to assess ways in which to improve response rates, including shifting to an online survey format. There was considerable discussion regarding various options and how best to include underserved populations and those without computer access. As a result, the 2010 CSS is being disseminated in both online and traditional formats. It is expected that this may yield a greater number of responses on which to assess consumer satisfaction.

To further strengthen the collaborative partnership with the DOR, the SRC is adjusting its meeting cycle to coincide with pivotal decision-making timeframes, including: the State Plan; Comprehensive Statewide Needs Assessment; and Consumer Satisfaction Survey; as well as its own SRC Annual Report.

About the SRC

The Rehabilitation Act of 1973, as amended in 1998 (the Act), requires that consumers, advocates and other representatives of individuals with disabilities be integral to the administration and oversight of a state's vocational rehabilitation services. In California, this mandate is fulfilled by the State Rehabilitation Council (SRC), established in accordance with Section 105 of the Act. The Governor-appointed SRC consists of a diverse membership interested in, and representative of, Californians with disabilities. It is the mission of the California SRC, in partnership with the DOR, to assure that all Californians with disabilities are represented, informed, and empowered; receive necessary, sufficient and timely individualized services; and that these services are excellent and lead to meaningful employment.

It is the role of the SRC to review, evaluate and advise the DOR regarding its specific and overall performance and effectiveness. This role is carried out to ensure the highest level of service delivery, employment outcomes, and consumer satisfaction possible. In partnership with the DOR, SRC develops, agrees on, and reviews State Plan goals and priorities, and evaluates the effectiveness of vocational rehabilitation services provided under the Act. SRC also advises and assists the DOR in the preparation of the plans, reports, needs assessments and evaluations required by the Act.
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